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A Study on User Satisfaction and Demand Survey of Libraries in Hospitals
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ABSTRACT

In this study, to improve the satisfaction of library users in the hospital and to examine
how to activate the library in the future, the satisfaction of library, facilities and environment,
staff, service, We conducted a demand survey and searched for the operation plan of the library
that satisfied the user. As a result, in order to revitalize the library in the hospital, first,
in the case of the collection, it is necessary to expand the number of collections of various
topics with the latest contents. Second, it is urgent to expand the number of library staff in
the hospital. In addition, it is necessary to improve communication expertise based on medical
expertise and ability to respond quickly to user requests. Third, it is necessary to expand the
size of library and convenience facilities in the hospital by facilities and environment. Fourth,
in case of service, it is necessary to improve service quality and provide various services. Experts
should provide subject search service, medical information source service, general health
information service (patient and carer) according to the user. Finally, in the case of programs,
it is necessary to expand the infrastructure for program operation, to diversify the targets,
and to extend the program continuity.
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