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ABSTRACT

The study aimed to investigate the motivation and user satisfaction of medical school graduate
students using specific academic information sites, and examines the effect of usage motivation factors
on user satisfaction. This study was conducted from September 10, 2018 to September 21, 2018 by
a large medical school graduate student in Seoul, and analyzed 135 valid responses. According to
the analysis, the degree of reliability and interactivity of PubMed is higher than that of Google
Scholar in medical school graduate students use of academic information sites. It was found to have
a significant effect on user satisfaction of academic information sites. In particular, convenience
has the greatest influence on users’ choice of academic information sites. The results of the study
are of theoretical implications in that the discussion of academic information services through web
sites is explained in terms of use and satisfaction in the context of medical information. On the
other hand, specific research results provide practical implications for improving the services of
medical-related academic search engines.
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