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ABSTRACT

This study aimed to analyze library anxiety among international users in various aspects and
make suggestions for alleviating library anxiety. Subjects were ‘international users using the
academic library not only including international students but also including international
professors and researchers to analyze library anxiety in various aspects. S university with most
international users was selected for the study, and the surveys were distributed. The questionnaires
completed by 369 international users were analyzed. The overall average of library anxiety among
international users is 2.96, and knowledge of the library appears to be the greatest source of
library anxiety among international users. An analysis revealed that variables including status,
nationality, library instruction, the reason for using the library, Korean proficiency, and cultural
understanding contributed significantly to the library anxiety level. Based on these findings,
recommendations for library service, staffing, environment, and resources were made to help
alleviate library anxiety.
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