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ABSTRACT

As the core task was selected in the 3rd Comprehensive Library Advancement Plan, Reinforcement
of programs and services to strengthen future citizens capacity required in the Fourth Industrial
Revolution’, the customized curation service of the library using artificial intelligence technology
has recently been in the spotlight. The purpose of this study is to find out how the customized
curation service affects the relationship between the library and the user. As a result, the library
curation service was proved to have a statistically significant effect on user satisfaction and
reliability. Satisfaction and reliability were also found to have a positive effect on library revisit,
word of mouth intention, increased use, and new service intention. The results of this study can
be used as basic data for the development and the operation of customized curation services based
on user demand surveys, and could further contribute to enhancing the status of public libraries
in Korea by mproving the competitiveness of libraries in the future society.
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=5 FAHolR e oozl Ft(eigen-value)
£ 3521, AEALS 16768% % UE Y 58
4 8910w MAsIsITh Aol tigk 4
AE BT 5o ARdEERE dEexle
ololAl Zh(eigen-value) < 3.619, AHEARS
16.279% = veht g 812 MAE AT
T3 470] 891 €] Cronbrach Alpha#t
o] 0.601deE Yot ST FA7} gles
VER T Qlth




148  g=HlEEelstsA] A314d A13 2020

2l ZA H:]/\C
o 71 v
1

4.1.2 v

=~ =
B Ao ujis 8 EEum
Q1A AIE (E 5)¢} 2t} o] ol

WS 8 ESUE] B

F2A BEE, AL, AYLIE,

ol 7t H MEE

6
8L 9lom, BE
=
=

+ 866, Bartlette] F3AAZT A=

o

—

o F
b
Mo

(ot

ﬂ_
g

ol

lo

el ol Ay
5719) 29108 F2HY, 229 A
o] ofol7l gk 1606914 36542 B%7
SEEREEE
AEARE 82512% 2 VFERE,

% 0450 37 Uehtt e

ko 1%

)

a1

: 2gwee) 15 et
9 thgol B AZEelth KMOS] 44

7rolAl

arol 725.353(df =105, p=.000) ©.Z shote]
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=
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ol 7F B AER A2 049 H 683
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A 2K %) 24358 18.277 15.610 13.559 10.708
TAE42H %) 24358 42634 58.244 71.803 82.512
Cronbrach Alpha 912 910 831 927 192
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A A A3 &g dhE Feold Al AU 2 80.6%, SdElol T74.6%, 7187A],
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(E 8 22). ==

Aol Falold AMH| 27 HagkA] 4 2 AollA AMEE SAHEAE tisl 7=
o Azl FQeslt} 896%, BLREA Gt SAEAE AN A= (1003 2tk 9
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Falol A AH|I A N %
dEgds A FHold Auls 102 214
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SAESZE M A FE ol AHX 76 16.0
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(£ 10y 7| &8A2Y
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(E 12y M FYolMe| S0l BEEO| 0IXE Y

iy N HEE Ag T AT o A4 B4
TEHF SYHS B FEXT) = t frolgE ErYy VIF
(3) 1.040 299 3479 001
Ao A8A 301 103 287 2.931 004 461 2.169
= A4 210 092 220 2.271 025 471 2.121
284 355 113 S S1H 002 386 2.589
A4 -119 117 -107 -1.021 2309 399 2.507
R=.657, R2=432, 4% R2=414

F=24.480, p=.000, Durbin-Watson = 2.123
#p<0.01, *p<0.05

Az do] TR A= Y s A o] Al Blgl AE| kol ¥ w2 3
= 3k 2271 = YRt fove A (+) < T Z0E FotEHIt: £ 3A4S A
FEFHg HoFT) olgist A= Ao H™ R=620, R2=.384, 4% R2=.365, F=
S7HE SR A SUksitE 20 ) 20.102, p=.000, Durbin-Watson = 2.078% 3}
AE ATk B L) t7)h 31359 F9) ofxlo] 2 3]7)4)0)] Fxk= EAISHA] e A
mgk A2 (+) ] Y T A= Ve Bl 4 UATH(E 13) F=).

= olgjg AFs B840 HE5E IEE TS B AT A7 3AR 3 9] A
A Erhe Aol Tl T 7Y e WA& s BT A% (F 149
FHE FE Q90 T84T Hofo] H9) 2y B4 Ad 9EEE AR w gk
on o2 E A, A AR 46839 fromgt FA(+) JFHE RlE AL
PSS FA 2 AFHE THEAE & = Uepstom AlE|es Aok t7k 2.317
M ol £4 T AeAdsd, Hel, o] FA(+)%] FFEE AT olefgt 2HE F
&40 FSTE ol8A] e ST 3ll, TA o] &9 NSO} AR|LT} 23S
T AL ¢ T AU 2 IS AHEE AT A SN Z0E FofE T
R=.657, R2=432, 4% R2= 414, F=24.480, I3 Aozl 7Y 2 J3EES vAe

p=.000, Durbin-Watson = 2.123% u}e}=|3jc} 8902 ELEE YEith 3]s AEH
TA FEolde] Aol Al ke rlA= R =524, R2=275, 4% R2=264, F=24.844,

A A e AEIET t p=.000, Durbin-Watson = 2.152%, ¥ 3|9
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(E 13) =M Feo|Me £4Mo| M2z 0x= P
NEE R Xz AF 244 £
F&ms EYus — el 2
ST HHT B FEXT T t T e [ VIF
) 763 322 2.367 019
Aeaan 451 111 414 4,072 000%* 461 2.169
A e HaA -.047 100 -.047 - 470 639 471 2121
284 022 122 020 182 856 386 2.589
AEA 321 126 280 2,556 012* 399 2,507
R=620, R2=384, 4% R2= 365
F=20.102, p=.000, Durbin-Watson = 2.078
#5¢0.01, *p<0.05
(G 14) /R 2 MEZ7F AT EAEE e MEUEo| =0 0|X= HE
NEF AS EE AT TAA B
Z&us =gus — 8oz =
i e B EE2 | M : T [ 8ok [ VIF
g (34 1.610 352 4570 000
Q]jf HEE 449 096 399 4683 000%* 762 1.312
A 215 093 197 2.317 022% 762 1.312
R=524, R2= 275, %% R2= 264
F=24.844, p=.000, Durbin-Watson = 2.152
#5¢0.01, *p<0.05
(E 15 UEE, ME|ETF AT7|EAEMe| FHe =0 0|X= dE
HEFE A EE AT 544
& YW — ol -
TR R B | mxoxd | n bR emen [ i
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FAE =g 302 087 299 3483 001%* 762 1.312
AT 289 084 297 3459 001%* 762 1.312
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F=23539, p=.000, Durbin-Watson = 1.848

*p<0.01, *p<0.05
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ool WA= A L7t ISiT # 39
218 A EHAE R= 420, R2=176, %€ R2=

e £ o] 850 e} ARt = 164, F=14.000, p=.000, Durbin-Watson =
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