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ABSTRACT

The main purpose of this research is to identify limitations and problems in access to information
using reading aids devices for the visually impaired and to suggest ways to activate the use
of alternative materials using reading aids devices. A survey was conducted on adults with
visual impairment in order to identify the factors of limitation in using reading aids devices.
The analysis resulted in six aspects of limiting factors in activating the use of reading aids
devices. The approaches for activating the use of reading aids devices were proposed by dividing
them into policy and operational aspects, focusing on the limiting factors derived. Policy aspects
suggested developing low-cost reading aids devices, increasing awareness of the devices, and
complying with Web standard guidelines for improving the applicability of the devices, while
operational aspects suggested reinforcing hearing-use functions, expanding information services
related to reading aids devices, and enhancing portability of the devices.
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