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The Relationship between Personality Type, Self-Efficacy,
Resilience and Workplace Bullying Experience
in General Hospital Nurses

Ae young Cho

Department of Nursing Science, Graduate School of Sungshin University
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Abstract The purpose of this study is to identify degree of the personality type, resilience, self-efficacy, and
workplace bullying Experience among nurses at General Hospital, to ascertain the correlation between them
and to ascertain factors that may affect workplace bullying. This study collected data from October 22, 2018
to October 26, 2018 through structured questionnaires from 260 nurses working at General Hospital in Seoul
City, and the collected data were analyzed by descriptive statistics, t-test, ANOVA, Pearson's correlation
coefficients, and multiple regression analysis using SPSS / WIN 21.0. Analysis of differences in general
characteristics showed that workplace bullying was significantly different according to witness of bullying,
workplace satisfaction. Resilience was significantly different according to marital status, religion, final
education, and workplace satisfaction. And self-efficacy was found to be different according to respondents’
marital status, religion. The relationship between DISC personality type, workplace bullying, resilience and
self-efficacy showed that workplace bullying had a negative correlation with resilience, and resilience showed
a positive correlation with self-efficacy. As a result of the multiple regression analysis in order to identify the
factors that, workplace satisfaction, witness of workplace bullying and the resilience was the factor affecting
workplace bullying; workplace bullying was decreased as the resilience was higher.

Key Words : Personality Type; Self-Efficacy; Resilience; Workplace Bullying; Nurse
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(Table 1) General Characteristic of the participants

(N=211)
Characteristics Categories n(%)
Male 12( 5.7)
Gender Female 199(94.3)
<25 40(19.0)
26~30 95(45.0)
Age(yrs) 31~40 66(31.3)
41~50 5( 2.4)
=51 5( 2.4)
Marital state Unmarried 153(72.5)
Married 58(27.5)
Religion Yes 88(41.7)
No 123(58.3)
Diploma 34(16.1)
Education level Bachelor 158(74.9)
>Master 19( 9.0)
Staff nurse 198(93.8)
Job Position Charge nurse 8( 3.8)
>Head nurse 5( 2.4)
(2 46(21.8)
2~¢5 49(23.2)
Clinical career (yrs) | 5~¢10 73(34.6)
10~{15 25(11.8)
=15 18( 8.5)
Medical unit 41(19.4)
) Surgical unit 71(33.6)
Work: unit oPD* 21(10.0)
Others 78(37.0)
' ' Yes 65(30.8)
Witness of bullying No 146(69.2)
Workplace satisfaction 78(37.0)
satisfaction usual 116(55.0)
dissatisfaction 17(.8.1)

*OPD Out-Patient Department

3.2 DISC MZsH

Al dzke] DISC A28 <Table 2>9} 2tk
DISC AA+#3 24 237 SP(eH43)o] 436%= 713
e oz FIHN T, [(AFaLd)o] 209%, CH(lF
#)o] 18.0%, DH(FE3)o] 175% o= eI

(Table 2) DISC Personality Type of the participants
(N=211)

Categories n(%)
D type 37(17.5)
DISC | type 44(20.9)
Personality type S type 92(43.6)
C type 38(18.0)

D Dominance; | Influence; S Steadiness;
C Conscientiousnes

o a0 oo, [ N =¥
Z 3=

240 53 49, 35 g9, A a5 AEE
<Table 3>3 2t A Ul 453 28 A== 47 7
el Hyt 207(x04) 2 UElSTE 819 dgoz %
4 I Ego] Ht 239(x055) 802 7H =7 UER
i, I ggoeR ojA-H|ddolA HFdel it
204(x0504, &5-4 el Wit 160(x059)4 ¢o=
UEbe 35 eEA T A7) &5 72 53 W e
3B eEA g 342(:043)", AESHE HdE

361(x044) A o2 FA )

(Table 3) Workplace Bullying Experience, Resilience &
Self—Efficacy of the participants
(N=211)

M£SD Min | Max
2.07+£0.48| 1.00 | 3.25

Variables Range

Workplace Bullying

Verbal - Nonverbal 2.04+054| 1.00 | 3.70
bullying 1~4

2.39+0.55| 1.00 | 3.75
1.60£0.59 | 1.00 | 3.50
3.42+0.43| 2.28 | 484 | 1~5
3.61+0.44 | 253 | 5,00 | 1~5

Work-related bullying

External hazard

Resilience

Self-Efficacy
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kel Qube Sel mhe A4 U] FY A9 3.3.2 Uube S0 M2 si= SRy ol
o 4] Arhe thee] <Table 4> ek ubAel 3 chaabe] Qubs S4o whe 3% wey A Fol
#9 57, 277 9E B4 Ashs thgel <Tuble 5> 2. $HAe A&
el A7 ] #58 APAL o7k e AeR o Fu R, HEEE, 2R R ne) &
Uedth A59S B4 497k 2424, BANA & gEAe fol@ Aolrt ol Ao etk AE o
2 A7 LRFeR fog AolE B THt=8.016, = 71E9 A9 3564, ‘09 4$-3.36FHeE fre
p<.001). | HEEE BRSO 2574, ‘B0l 214 g ApolE HYoH(t=-3.047, p=003), T +FE Tl
A, mEFol 1gTHOE fel® AolE wglom b gk A 3544, 9l A9 3B RelR
(F=20.846, p<.001), AFF=AA4 A3} 770l ‘EvtEst ApolE BATH=3472, p=.001). &=L AA} o4
A5-7F ‘BHEQl Ae-nt AH ) ¥E53] o] 3614, ‘4dA &%'0] 34274, 3dA £<’0] 3294
A8 A7 o =4 JEhen ‘HEQ ASE vk 2 {93 o2 B om(F=3500, p=.032), AFEHA
Zuch A4 0 959 S8 29 AR A B An AF0e] A4} old) vaael 8% gy 3
9k F7h 34l 24 dgANG H A dehbt 274
T = Y 3533, ‘B 3364, ‘B 3328w
(Table 4) Difference of Experience of Workplace Bullying 28t #fol5 BE) El“‘(F 3885, p=.022), AHeH4 A3}
to Characteristics of participants (ot 2820 o) W Aost ‘mEel ASnt o =
A e
Characteristics Categories M=SD Flto)
Male 1.97%0.32 -0.739
Gender Female 2.08+0.49| (0.461) (Table 5) Differ'epce of Resilience to Characteristics of
<25 2.07+0.42 participants ot
26~30 2.06+0.48 0.466 (N=211)
~, =+ " . -
Agelyrs) 31 NA'O 2.1 210'23 (0.761) Characteristics Categories M+SD Fltio)
41~50 2.01£0.46 ondor Male 3.61£0.48 | 1.547
=51 1.84+0.37 Female 3.41+0.43 | (0.123)
) Unmarried 2.10+0.46| 1.370 <25 3.42+0.45
Marital state Married 2.00£0.51| (0.172) 26~30 3.38+044]
Religion Yes 2.09£0.48 0.309 Agelyrs) 31740 34620.441 1302)
¢ No 2.06+0.48| (0.758) 41~50 3.356+0.31 |
Diploma 1.96+0.41 1307 251 3.77+0.16 .
Education level | Bachelor 2104047 | - Unmarried 3.36£0.44 |-3.047
: : 0.273 Marital state n
>Measter 2.05+061] ¥ Married 3562039 | (0003
Staff nurse 2.06£048] Religion Lis 33041 (360701)
Job Position Charge nurse 2.45+0.24 (0:068) Diplomaa 3.29+0.43 | 3.500
=Head nurse 1.9920.41 Education level  [Bachelorb 3.42%0.44 | (0.032)
(2 2.02+0.46 >Masterc 3.61+0.26 alc
o 2~(5 2.10+0.51 Staff nurse 3.41+. 0.44
Cpnical career [75~(10 2.07+045| 0295 Job Position Charge nurse | 3.43+0.46] 1378
Y 10~(15 2.13+0.58 : >Head nurse 3.74%0.15 )
=15 2.06+0.43 <22 & %t%ﬁ%g
Medical unit 2.01%+0.41 Clinical career 510 3'3410'44 1.648
W ) Surgical unit 2.06+0.46 | 0.591 (yrs) 10~ LY (0.164)
ork unit 0~(15 3.52+0.39
OPD 2.05+0.59| (0.622) >15 3574034
Others 2.13+0.50 —— - —
- Medical unit 3.48+0.43
Witness of Yes 2.42+0.41] 8.016 Surgical _unit 3.45+0.44 | 0.861
bullying No 1.92+0.43 | (0.000) Work unit OPD 3.31£0.37 | (0.462)
satisfactiona 1.87+0.44
Workplace = (0.000) Others 3.39+0.45
satisfaction usualb 2.14+0.45 ab(c Witn f bullyin Yes 3.43+0.39 | 0.328
dissatisfactionc | 2.57+0.40 ess of bullyind fy, 3.41+0.45 | (0.743)
* 0£0.05, ** X0.01, *** (0.001, AF=ZAN Scheffe’ s test Workol satisfactiona 3.53+0.39 | 3.885
a?r f‘;at?en usualb 3.3620.45 | (0.022)
satistactio dissatisfactionc | 3.32+0.45 | _a)b

* X0.05, ** ©X0.01, *** X0.001, AEAH Scheffe’ s test
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A 3.56@& vﬁfﬂ Aol
(t=-2.873, p=.005), 1L F+= Tt = A97F 370
A, Tt e A9 354502 g Apols B
THt=2.623, p=.009).
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(Table 6) Difference of Self—Efficacy to Characteristics
of participants (N=211)

Characteristics Categories M+SD Fltlo)
Male 3.70%0.45 0.720
Gender Female 3.60+0.44 | (0.473)
<25 3.63+0.47
26~30 3.54+0.44
Agelyrs) 31~40 3.69+0.40| 2325
(0.058)
41~50 3.31%0.51
>51 3.89+0.18
Marital state Unmarried 3.56+0.45 | -2.873"
Married 3.74+0.39| (0.005)
Religion Yes 3.70+0.43 | 2.623"
No 3.54+0.44 | (0.009)
Diploma® 3.46+0.42
Education level | Bachelor® 3.63+045| 2847
S (0.073)
>Master 3.71+0.36
Staff nurse 3.60+. 0.44
Job Position Charge nurse | 3.59+0.40 (gzzgg)
>Head nurse 3.85+0.11
2 3.60+0.43
- 2~(5 3.59+0.50
8;2;03' career 's~(10 3.55%0.40 (82322)
10~(15 3.77+0.44
>15 3.68+0.42
Medical unit 3.66+0.47
Work unit Surgical unit 3.64+0.41| 0.606
OPD 3.54+0.37 | (0.612)
Others 3.57+0.46
Witness of Yes 3.61+£0.42| 0.154
bullying No 3.60+0.45 | (0.877)
Workplace satisfaction” 3.70+0.40 2805
satisfaction ugualb. — 3.56£0.45 (0:063)
dissatisfaction 3.54+0.48

*1X0.05, ** p{0.01, *** X0.001, AEZAH Scheffe’ s test

FRAE)] 2225, D F#F(F=3) 2194, C +3
(Aol 2044, S FAHER)0] 197 o= Folgh
Zpo) 7k YR THF=3578, p=015). 3|54 (F=0.790,
p=50D) 3 A7 553HF=1.331, p=265)°l A= ol 2
ol7F §l= ALz YEhyith

(Table 7) Workplace Bullying Experience, Resilience
& Self-Efficacy to DISC Personality Type of
participants

(N=211)

Variables Categories M=SD Fitip)
3578
D type 2.19+0.45 (0.015)b)c
Workplace Bullying || type 2.22+0.44
S type 1.97+0.47
C type 2.04+0.52
0.790
D type 2.07x0.48 (0.501)
Resilience | type 3.32+0.41
S type 3.46+0.47
C type 3.43+0.43
1.331
D type 3.44+0.43 (0.265)
Self-Efficacy I type 3.42+0.43
S type 3.48+0.48
C type 3.60+0.47

*{0.05, ** p{0.01, *** X0.001, AIEZH Tukey test

3.5 X W nlEel g4, 25 By, 1I&s
b

T the9l <Table 8>3 th
Al A5 AP A Fefnd ()

o] A (r=-202, p<010)7} A& AR tpept ot

A7) Esdis fFelvle AaaATE gl Aew yE

Wtk Telan s wEAde AT as it f

()] 4B (=771, p<010)7F A= o= vhepL

=

(Table 8) Correlations among Workplace Bullying
Experience, Resilience & Self—Efficacy

(N=211)
Workplace Resilience Self-
Bullying Efficacy
Workplace ’
Bullying
Resilience -202" 1
Self—Efficacy -129 717 1

*p{0.05, ** (0.01, *** ©£0.001
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WA AT <Table 959 2T} WERL SeSE A ) HEY 49 At 2L 2
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_ 3| E ElalAlo] 2O AR} 23] As A
(Table 9) Stepwise Multiple Regression on Workplace 28% 35 T o] mes A Wl AEY FE A
Bullying Experience E7h golAE As A 5 vk 23y AARE Y
(N=211) _
At d(B=.042, p=566)3 H4E(F=-136, p=.087), A
B |SE| B ! p|VIF F3([=-113 p=118)> EAHCE Folet JdFE& vl
Constant  [2.811|.250 11.223| .000 A7 Z3ke AR Ueigen, 27257 06=.080,
s o p-208) EF FAHOR frolvd IS A4 e
bulv No |-.435|.059 |-.420|-7.342|.000**|1.074
ullying Ao ekt
usual | .181|.058 | .189 | 3.136 |.002** |1.186
Workplace
satisfactio| dis—
n satisfa| .455 | .108 | .259 | 4.217 |.000***|1.240 4. =9
—ction —
B ol o] 23 9] sheale] MAOEH 3E elal
ty'pe .050 | .087 | .042 | 575 | .566 |1.778 2 s o S deake] AATY, 8% wE
personaliy 4, AN B3, A D8 2P AEE selshn
type S type|-.131| .076 | -.136 |-1.718| .087 |2.051 o]% 7]_94 }6]'%%74]% T—(L‘jéﬁ}oi ;_qxo]_ 14] 34%5‘3]01 ogsok
C type|-.140| .089 | -.113|-1.570| .118 |1.699 < WA= 89S gotstaar ok At F8 A9E
S 3l 71o] =9ol§l1 3|
Resilience  |-274|.097 | -248 |-2.829| .005** [2.519 Ed® theat Zo] =ejstaz)
A, 2 Aol gRlg oAt 24 v A58 4
Self-Effi 120|.095 | .110 | 1.263 | .208 |2.504
elimHHlicacy @& 44 WAel Wt 207(x048) 2 ERRL oM, FUF
F(p) 15.730(0.000) TE ARREte] 23 7B ALE YAt oz & oln]Y
R? (AdR) .384(.359)

* 20.05, ** 0.01, ***X0.001

WA 7 A4S 8 v d &) A
el A Eegtt 1 A¥ s Ao = S A
S~(Variance Inflation Factor, VIF)7} 1.074~25192 &=
E oA 108 dA Rol 2k 84 7] v
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