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Abstract This study aims to identify the degree of job stress related to COVID-19, emotional labor,
empowerment, and retention intention of nurses in hospitals dedicated to infectious diseases, and
confirmed the effect of job stress related to COVID-19, emotional labor, and empowerment on retention
intention. The data collection of this study was conducted from August 27, 2021 to September 17, 2021
through a structured questionnaire targeting 162 nurses at an infectious disease hospital in S city. The
data were analyzed analyzed using frequency and percentage, mean and standard deviation, t-test,
ANOVA, Pearson's Correlation Coefficient, and multiple linear regression using SPSS/WIN 25.0. As a
result of analyzing differences according to general characteristics, retention intention showed a
significant difference according to work department and work satisfaction. And as a result of analyzing
the correlation between retention intention and COVID-19 related job stress, emotional labor, and
empowerment, it showed a significant negative correlation (r=-0.215, p=0.006) with job stress related to
COVID-19 and a significant positive correlation (r=0.343, p<0.001) with empowerment. As a result of
multiple linear regression analysis, job satisfaction, job stress related to COVID-19, and empowerment
were identified as significant variables affecting retention intention (F=23.751, p<0.001), and the
explanatory power was 30.0%.

Through the above results, we intend to provide basic data for strategic development for efficient
nursing manpower management.
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(Table 1) General Characteristic of the participant

(N=162)
Characteristics Categories n(%)
(30 99(61.11)
Agel(years)
>30 63(38.89)
Unmarried 136(83.95)
Marital status
Married 26(16.05)
Diploma 11( 6.79)
Education level Bachelor 136(83.95)
>Master 15( 9.26)
1 12( 7.41)
1 7(3 35(21.60)
Total Clinical career 3 (5 51(31.48)
(years)
5 710 43(26.54)
210 21(12.96)
Internal Medicine Unit 46(28.40)
Surgical Unit 38(23.46)
Work department Intensive care Unit 44(27.16)
Emergency Room 23(14.20)
Operation Room 11( 6.79)
Non-shift duty 8(4.94)
Type of duty
Shift duty 154(95.06)
Dissatisfied 37(22.84)
Work  satisfaction Usual 115(70.99)
Satisfied 10( 6.17)
No 4( 2.47)
1 61(37.65)
Number of Infectious
Disease Education 2 32(19.79
3 15( 9.26)
>4 50(30.86)
No 1( 0.62)
Num‘ber of Tralmn}g 1 55(33.95)
sessions for wearing
protective equipment 2 49(30.25)
Ir)e_la‘[ed to Infectious 3 1710.49)
isease
>4 40(24.69)
3.2 LHARISl COVID-192} & X AEYA,

ZELE, YMAHE Y M o
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(Table 2) COVID-19 related Stress, Emotional labor,
Empowerment, Retention intention of the

participant
(N=162)
Variables MzSD Range

Total 3.09+0.67

Fear 3.260.72
COVID-19 Loneliness 2.67+0.85 1~5
related Stress

Defect 3.42+0.76

Anger 3.42+0.76

Total 3.45+0.45

Professional Emotional

Control Efforts 3.79:0.50
Emotional labor oot 1~5

Subje_ct centered 3.1440.73

emotional control

Disguise of emotions 3.94+0.66

by Norms

Total 3.45+0.52

Meaning 3.67+0.61
Empowerment Competence 3.68+0.58 1~5

Self-determination 3.59+0.66

Impact 2.85%0.86
Retention Total 306084 | 15
intention

s FEE 57 WHoE Haghe 345+
0.45%01qltt. ol JIE=E MAuEd HEF] Ex
d »F 999 HHghS 3.791£0.504, ‘AR 4
ZAA JHME 3.14+0.7374, ‘T Qg 2
7P 499] HaghS 3.24+0.6670]90ct.

AutHEE =9 54 vhHoR Witgh 3.45+0.528
o|ltt. o} FEE AmEY ouA I gt
3.70+0.61%01%lo™ ‘FF FHGo W4k 3.68+0.587,
A7) AR FY BAtgk 3.59+0.664, ‘I FY
o] HHS 2.85+0.8640]%Utt.

gRte] A7) o FEE 53 wHoE Pk
3.06+0.847014ch

|
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/Aol et 4] w2 AF] 9 o] A=
(Table 3>t 2t}

A=A Qe FEEA (F=3.00, p=. 020) ¥ &F 1t
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(Table 3) Difference of Retention Intention according
to General Characteristics

(N=162)
Characteristics Categories M+SD t/F(p) Sc?gﬂc
Agel ) <30 18.185.07 | g4
e(years
oe >30 1870#5.01 | (:525)
Unmarried 18.23t4.90 | g0
Marital status ;
Married 19104573 | (427)
Diploma 18.64+5.12
Education level | Bachelor 18.1345.03 (12‘;72)
>Master 20.47+4.96
1 18.5014.95
17¢3 18.8945.62
Total Clinical - 1.12
career (years) 3 (5 17.27+4.43 (.350)
5 710 18.58+5.37
210 19.76£4.70
Inte:nal Medicine 16.80+5.23
unit
Surgical unit® 18.2614.01
- 3.00
Work department Ln;i?cnswve care 1036527 | (.020) a,b(d
Emergency room® | 20.57+4.48
Operation room® | 16.91+5.80
T ‘4 Non-shift duty 19.1346.38 | (.34
e of dut '
e Y Shift duty 18.34¢4.99 | (743)
dissatisfied” 14.1114.56
Work satisfaction | usual’ 19.45+4.51 23.42 ablc
S «oo1) | *
satisfied” 21.9043.28
No 17.00+4.55
Number of 1 18.28+5.79 051
Infectious Disease| 2 18.19+4.78 (873)
Education .
3 19.60+4.55
>4 18.38+4.49
No 9.0045.43
Number of
Training 1 17.89+5.47
sessi‘ons for » 1845:459 | 138
wearing protective (244)
equipment related | 3 19.8245.11 | ™
to Infectious
Disease >4 18.60+4.82

*X0.05, ** £0.01

£ (F=23.42, p<0.00D)°] ot BAH =2 323t &
ol Btk AHA Ant Wit Het 9ot Heel &
TFohe F9E
ok o 9A Uea, &8 EEoAs TS itk
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(Table 4) Correlations among COVID-19 related
Stress, Emotional labor, Empowerment,
& Retention intention

(N=162)
. COVID-19 .
Variables related Stress Emotional labor| Empowerment
Emotional labor 193*
Empowerment .075 241*
Retention -215* 068 343+
intention

*X0.05, * {0.01

3.5 H&AF THE! Q=0 Feks I:||7_(|E 9l

A A2 Qo] JTFE v
3 thEAgS|AHEA (Multiple Linear Regress1on)
= AASH

Aty B4 F A4 et BAZCR fou)gt &
ol Uehd TFRA], 45 TEE9 A et A
BAZE #QlE COVID-199F #ld A7 AEHA,
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{Table 5) Factors influencing on Retention Intention

(N=162)
Variables B SE B t P
Constant 7.60 2.82 2.70 .008
Work 313 | 072 | 032 | 438" | oot
satisfaction
COVID19 | 515 | 004 | -019 | -284° | 004
related Stress
Empowerment 0.23 0.06 0.29 4.04" <.001

R?= 310 Adjusted R’= .300 F= 23.75 X.001
VIF= 1.074~1.218 Durbin-Watson= 2.023

*X0.05, ** X0.01
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H SFA TSAE B §F Cho(2021)9] OFLOM
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