-~
o
o
m
S
(o]
T
II°T"
I'-IIZI

==Xl Vol. 11, No. 5, pp. 55-66, 2025 https://doi.org/10.20465/KI0TS.2025.11.5.055

71= @E|O T Afelol CHet H
=3xS FMO2

olHxy’

u HFESER

15
1%
=
o
El

A
T

A Study on the Perspectives of IT Ministry in Christian Churches:
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Abstract This study explores how pastors perceive and utilize IT technologies within the changing
ministry environment of the digital age. Focusing on the use of digital platforms such as social media
(SNS) and church websites, the research aims to propose effective strategies for digital engagement in
church ministry. A nationwide survey was conducted among pastors in Korea to examine their
awareness of IT, usage frequency, criteria for staff recruitment, and methods of communication. The
findings indicate that pastors tend to prioritize spiritual attitude and a sense of calling over technical
expertise when selecting ministry staff. Larger churches showed a higher awareness of the importance
of IT capabilities. SNS was actively used for worship announcements, event promotion, and sharing of
spiritual messages, functioning as an informal communication tool. In contrast, church websites were
mainly used for official information delivery, with limited two-way interaction. These results suggest
that digital tools are not merely auxiliary but can serve as strategic assets for enhancing communication
and expanding ministry. Therefore, pastors must shift their perception of IT and develop digital literacy
through structured education and support systems. This study provides foundational data for designing
future-oriented ministry models that integrate technology with spiritual leadership in a balanced and
meaningful way.

Key Words : Christian ministry, pastors, church website, social media, IT utilization, digital
communication
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{Table 1> Overview of Survey Participants

Category | Sub Category | number of people | Percentage (%)

Male 23 76.7%

Gender
Female 7 23.3%
30 6 20.0%
40 12 40.0%

Age

50 n 36.7%
60 1 3.3%
0-19 3 10.0%
20-99 10 33.3%
Church . -
Attendance 100-299 30.0%
300-1000 6 20.0%
1000- 2 6.7%
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(Table 2) Key Competencies Considered When
Selecting IT Ministry Worker

Competency Frequency |Percentage (%)
Responsibility and Diligence 22 24.4%
Understanding and Sensibility for Worship 22 24.4%
Technical Expertise 15 16.7%
Faith and Sense of Mission 14 15.6%
Ability to Communicate within the Community 10 11.1%
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{Table 3> Comparison of IT Competency
Requirements by Church Size

Competence 1-19 1 20-99 | 100-299 | 300-999 | 1000-
Responsibility 3 7 6 1 5
Understanding of Worship| 2 8 6 1 5
Technical Expertise 1 7 5 0 2
Faith &Mission 1 4 6 1 2
Communication 0 3 3 1 3
Collaboration 2 2 2 0 1
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(Table 4) Results of Perception on the Importance
of IT Ministry

Level Frequency Percentage (%)
Somewhat Important 1 3.4%
Important 18 62.1%
Very Important 10 34.5%
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(Table 5) Comparison of the Importance of IT
Ministry by Church Size

Church Size Slr%?s;?/ahr?tt Important Very Important
1-19 0 (0.0%) 3 (100%) 0 (0.0%)
20-99 1 (10%) 3 (30%) 6 (60.0%)

100-299 0 (0.0%) 7 (77%) 2 (23.0%)
300-999 0 (0.0%) 2 (100%) 0 (0.0%)
Over 1000 0 (0.0%) 3 (60%) 2 (40.0%)
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{Table 6) Pastors’ Perception of IT Ministry

Opinion Frequency Percentage (%)
A core area 22 333
\ncreas_mg expertise and 21 318
investment

Undervalued 13 19.7

Too burdensome to rely 9 136
solely on volunteers
Difficult in terms of

S 1 15

communication
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(Table 7) Difficulties in IT ministry

Opinion Frequency Percentage (%)
Lack of u_nderstandlng of 10 35
technical matters
Difficulty in securing skilled 3 276
personnel
Limitations in budget allocation 8 27.6
Role adjustment_ a_nd conflicts 3 103
among ministers
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{(Table 8> Comparison of IT Ministry Challenges by

(Table 9> Operation status of a website and social

Church Size media
Church Size| Knowledge |[Role adjustment| Budget |Skilled person Status Count Percentage
0-19 0 (0.0%) 0 (0.0%) 1 (33.3%) | 2 (66.7%) Website only 12 41.40%
20-99 6 (60.0%) 1(10.0%) |2 (20.0%) | 1 (10.0%) Website& Personal SNS 9 31.00%
100-299 2 (22.2%) 2 (20.0%) | 3 (33.3%) | 4 (44.4%) SNS only 13.80%
300-999 0 (0.0%) 1 (50.0%) 1 (50.0%) | 0 (0.0%)) Website & SNS 4 13.80%
1000 2 (40.0% 1 (20.0%) 1 (20.0%) | 1 (20.0%
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{Table 10> Comparison of Website and Social Media
Management According to Church Size

Size SNS Only Wgﬁfy”e Both Wizziltesﬁsers
Under 20 | 1333%) | 1 333%) |1 (333%)| 0 (0.0%)
2099 | 3300% | 2 (00%) | 0©0% | 5 (60.0%)
100299 | 000%) | 6667%) |2 22.2%)| 1(11.1%)
3001000 | 0 (0.0%) | 1(50.0%) | 0 (0.0%) | 1 (50.0%)
1000 over | 0 (0.0%) | 2 @0.0%) |1 (20.0%)| 2 (40.0%)

(Table 11> 3] EHo]x|9] &&& 9 HTHS
motstr] s, HIAES SHolA] HE WkE A
gt Aot} 2AF A, AA FHAY 46.4%7F 5 1
3] oA} HA<&(Frequently) 3tha Ssto] Fr7|Zog
EH oA E &8l HEo] 7MY B2 A0E U
o 2oz ‘Y 1~23] HZ FH<E(Occasionally) 2
21.4%, ‘BX FE7F 28T wjqt & (As Needed)' 2
17.9%, A9 H&E5HA] & (Rarely)' 2 14.3%= et
Wk ol2fRt il tirie] F3AE0] A71H E=
daA] 13| ZHoAE AFH08 &85l SleS B
ofFn], ZHo|A7t Tt FE AFE Hol At =
B2A dA 29 7|52 FP6ta Yvke FS AXRE
o} I3y o Hs] 9F 32.2%E A HE5HA] gAY
23%F Aot FA&3tiy FEFoen, ol gHolX
ZHl=9] X&A AN ARGA H3HQ] 2 Tl Alo]

aFENE 3L ARG,

{Table 11) Frequency of Website Access

Visit Frequency Count Percentage
Frequently (Weekly) 13 46.40%
Occasionally (Monthly) 6 21.40%
As Needed 17.90%
Rarely 4 14.30%

(Table 12 B8je] 23] Folo]x] Sjo] B
T AlEe Asloltk, S % Y B 1Rl 30.0%
7 Fu BT S Stk S ol

3] EHo]A|7} F8 A4 HH9 FEEA 7|55t
U HolEth olojA ‘U Hu I E HuE o]
15.0%, ‘23] YA+ L 47 7t 10.0%5 ZFA|5hH,
o Ee=e} W3] 44 FHo) gt TAE A L
Wt o] o= ‘gHo]R] HARI(Website Design)’,
‘2 (Accessibility)’, ‘UI/UX &&o] ZHz}t 7.5%=
NE2A F3xEo] glo], AMEAP} Thes] E-IZERE of
Yzt Eojo|A 9] 24 F43 AR A= F4E
71€0l1 Y5 & & Sk w3 v, APg AUE,
‘W3] A T w39 Ak AL HojFe 2=

of That Bl ez wskort, ol A% Bajx

N

(Table 12) Reasons for Visiting the Website

Response Count Percentage
Bulletins & Notices 12 30.00%
Sermon Videos 6 15.00%
Events & Schedule 4 10.00%
Website Design 3 7.50%
Accessibility 3 7.50%
User Interface (Ul) 3 7.50%
Overall UX 3 7.50%
Member Board 1 2.50%
Bible Study Materials 1 2.50%
Meeting Minutes 1 2.50%
Church Vision 1 2.50%
Mission Statement 1 2.50%
Church History 1 2.50%

(Table 13)2 3] g¥o|x|1} SNSE &3 4=
o] &% %S HoErh HA SEAY Fur ol
(55.2%)°] ‘AFHA] G=tHNo communication) I
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A[A Aol ofx AutslER] A AARRIT

9k, “gjojx|qt 7T ottt Rare homepage
visit) &= 24.1%, ‘SNSH EHo|Rof] && AAlsh 4
EstH(Posts directly) & 17.2%% Uelt, 44 F&
oA HxE EHE &3 4F0] o]FoA I = A
o= Heltt, E39], J=E2] SNSo| &7 A ZA=vt
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(Table 13) Interaction with Church Members via
Website or Social Media

Communication Count Percentage
No communication 16 55.20%
Rare Homepage visit 7 24.10%
(~monthly)
Posts dlrectly_on SNS 5 17.20%
or website
Actively engages on o
members' SNS ! 3.40%

(Table 14)+= SNS AHE E&) tjgt B4 §9 2A
ﬁﬂrol‘:‘r ZAF A} 7P w2 HEE AYE e
W 9 A Fel= Au28.9%) Atk ol& thpro &
&Vlﬁol SNSE &3t 718 AfFuAleld =75
o], A1H HAIA] At B5 EH= 370 2= &
2 HojE ojojA ‘wRlHe] &F U FI
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(Table 14) Reasons for Using Social Media

Response Count Percentage

28.90%
26.30%
18.40%
10.50%
10.50%
2.60%
2.60%

Preaching & Faith Content 1"

Communication & Pastoral Care 10

Evangelism & Mission

Personal Sharing

Connecting with Youth

Researching Other Churches
Other
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