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Abstract As the number of medical welfare facilities for the elderly increases due to the rapid
super-aging, elder abuse in facilities is also increasing. Therefore, this study used text mining and
CONCOR techniques to identify the trend of academic research on elder abuse in elderly medical
welfare facilities and to suggest implications for responding to elder abuse and the direction of
academic research. For the analysis data, a total of 59 dissertations and academic papers published in
Korea related to elder abuse in elderly medical welfare facilities were analyzed for about 20 years from
2005 to 2025. As a result of the study, i) the top keywords were elder abuse, the elderly, long-term care
facilities, nursing care workers, perceptions, workers, abuse, impacts, facilities, and elderly human
rights. ii) TF-IDF results showed residents, elderly human rights, nursing care workers, CCTV, attack,
burnout, workers, human rights awareness, and person-centered. iii) 2-gram was found to be the main
keywords for the elderly + long-term care facilities for the elderly, elder abuse + awareness, resident
+ abuse, job stress + elder abuse, elder abuse + prevention, senior long-term care facilities + workers,
awareness + impact, abuse + behavior, CCTV + installation, and elder abuse + impact. As a result of
the CONCOR analysis, cluster 1 was found to be 'prevention and policy for responding to elder abuse',
cluster 2 was found to be 'care workers' job stress and improvement of working environment ', cluster
3 was 'elderly human rights and practice’, and cluster 4 was 'elderly abuse perception and influencing
factors'. Based on the analysis results of this study, multidisciplinary studies such as neglect prevention
and Internet of Things research in medical welfare facilities for the elderly, studies to prevent abuse of
the elderly with dementia and to prepare countermeasures, studies on elder abuse precedents, and
studies to improve job stress and working environment for nursing care workers were presented.

Key Words : Elderly Medical Welfare Facilities, Elder Abuse, Care worker, Text Mining, CONCOR Analysis

ki

MXXt - 0]&X|(qwer215@hanmail.net)
22 20254 11€ 21¢ 82 20254 128 01¢ AAAZ Y 2025E 128 15

x
]



124 MEQENE=S==X HM11# H63, 2025

1. M2

ietal=r2 20244 12¢¥ 239R2 203} A2
Aot AAACNA 7HE B2 weQIRITF S/
AHOoF et LeRIREAIES HAPAZI AL §loH, B9
718 AZe A F shrt BiE kQlskdoltt.

HABAEI}F oid @7lele st d3FE A0
m2H eQl8ti7F 20153 3,81870lA4] 20244 7,167
Ao oF 28 Frtsto, < 1097t ISzt A&
Aoz Frkoke ALRE Ueiyth ks 2 &
4ol Wt 7 o siehel 7H 9 SR IA FRg
4 913, 718 9] sl A, ol 8AIA, HY, 3%
AR et Qlrh B3] 71 9 shje] A9 BEA|
Ao siFots AR EAA A 7 w2 RISt
iz} sk itk H 5% kIR EAAE (]
[P, RI8FTEHL7HY) s 20209
4837, 20214 49774, 20229 5794, 20234 5374,
20249 56670F FESH F7KE ACE Ut

FE3 27IE LR EA A o] FT)go| wh
g A4 W kRIS = Fotekal ok A4, §5 52
g AAg AgE s Eoks =IES A% =5
2t

Ui QIR @Alold. SHACIAE YR A7
sk BAE A A T ATse
A, H wlsh el AT A0

e
%
by
3
1X ¥
N
9,
i
k1
30
£
B
i)
3
%
5
I
‘g,
2

A7 AL £ F GAE tloYe B8
AT FEL BT QoH34]. AT AFEEAROF So
A ok, 19l Aohel 5 HMAFS o 3 s
T @l EAE tlo] g 8T ATEo0] B
A AP Ik B3] EAE wlold 7S 48T i
9 shecivel 5% ATolA Qe op v
PR} 50| 72 VIER ek, =lagIA
g7t wmerstrhel Betgol dheld EEigicHa.
= ool B AA e weelehy A7l Fa4s Wa
Kol A4 Folck,
olof] £ ATHE HAE HlogS BE3te] 1919]

BEEAANAY w18t 53 A7E S %2 g2
2t gt g T B4 7172 wRIE o 2 s
7181 RIESARTIHe] AYE 20059 o] FHE
20259 109714 9 207 eRIsh A+ 582 4
StA} ghet =7 HolEe Sha AT EAHIA(RISS)
9] = &AL} ER=T F LRIREXAHY FE
71959 ‘w81 & ‘wIsHRA) 2 A
Asta] 3%t

E£3] 2 AFoA+= CONCOR H4& HlgoZ
QOB EA|AEY] wRlIh o] /9, A7 4 55
et 7 A} skt CONCOR(CONvergence of iteration
CORrealtion) 2412 A4 7|HEE SHOE FARS
712 719EEY SYAEHEHE Fodo] 7¥E &
Al €8 =ES 719 349 BAE ol HeR
okE, 4y, Zofigl, =9l Fof 54 CONCORES #
Eolo] sheadr AFolAd ogstA APEIL Qo
(2,5,6]. wW2hA 2 AofA] ElAE ntolid I CONCOR
A4S EHE wRImEX|AHA Y] wlgtho] AJth
A SN kA A4 EAMEE &5, k19
BEEXAILOA wR0ett) ot 9 o3& AT A+ T
F AAILE At BA3HE THsE] 9t 71239 AR
AXNE B4 02 gttt & A+ 549 2442 Yol ohx
I 2L AT EAE AAstoih

AR, ShaErolA9 =RIQFREAAILY wQlst
o FAE 8 7|9Ee} 719E AL ofHIl?

EA, kAR EXAE] lstel BAH AT 5
b AJAREZ FQQ17P?

2. M

0%t

Lk

2.1 Lolo|2 =AM T

QB AR ABAR (=IO EEA A D] 1]
EEAANE =QRAHN = RFFERBIL
2 15k gk =91RepAL A - 3F 5 19y
A O ANo] 4T ot ste] £ B
R S w912 YAA 4 - A%} THre] L
go| WRF WIS AFFS BHOE s Aol
7). = RFFEHDIIS A - FF 5 =QHAB
S02 HAlo] 4T olrt BAle] =g2 Baz
Sl wololA] Zbgst 2o FA eldn 34 8% 1
yoll QApgEel WAt Bl ATHS BHoE s
A1), =9l gA e Paat 3091 o4, 309



LRI E XML OIS H719] HIAE O0|dat CONCOR &41: 2006E~20251 SH&Xt2E H492 125

u|gk ~107 oJst AR FEEHL, kRl dT5ETt
A2 9% olakRl AEE ettt 20249 12€¥ 31€ 7|
2 Y =Q189AEL 4 6407MA(YAHY 236,365),
LY AT 1,5557HA(A2HED 14,533
g)o|tH71.

TH QPN E “wIYdREAAALY dagA - 9
4H]E 9 QAAEXeL AR - 2P ALY Boll
Sto] W Qs Al HAEARFoF Hirh.” 1 PA|
S TH7I. 94 Yh AL Qg AE 5o e
MF7IQFEHH, A15x0] w2 7| aFFolgA
FHUAZEPITEOZ 7|9 Q17 A% st 7]
8YF 1257 Ex= 3~5eadRA+A7he s A vt
L A9, 7125FIAEA 654 oA} A}, HoFo|RA}
E2RE HH3 FRE ¥R Fol= 654 o] Ak ga
AZRE Qanlgo] MEE fgdto] 2Pohe s
FAA B =AY 5HE7IH 9] FE= 60Al ol
9] A7}t sfigo] Hrts8].

LRI 8 PAE AP AR, ABIEAAL, ZFSAHTE
ZREAD) EYAEAEE AAABAD), SFEIAL 5
oF a9 o wEha] AooHAl viXHE) kol
Ay APtz [HE 5)9] 2971F0 AT, F49
Ao, 2944, BE5a 9 9 5 55 HAlsk
et AHIA AFo] 7|2 QIAES gd A, A
2, S0, A8 € Gofl, BAH, T € FAH
A, AQ1H AT ® 58 olfE AH|A IFoA =5
AZ 2P EE= SHfjEiAE e, 2T EAZ st
ofof gitt.” | 181 LQIEAAAE QIEES 9 QbdT
Aol LRIEAAIE PR} AR SAR B
TR ERIE Il T 4 e FAET A9 s
£ AR sty flote] bt =¥ 7]&ojof 3
HASEL ATHS).

2.2 LoIsto| JidEn}t @

o 9 A4 2 Bl SRS AL 97
Fe A TRkoH(eQlE A A12212)(9). 19]
) A397.2] 904 welsh) 39o] sfksie
B k. FTEA 654 ool Al
fol A, w919] ARo] ZHE sAG AoHS
FARA shef) BA, wQlolA] 42 4L
BEY oS SO WACIA sk AR, A4l
HEPES W oS $7AY 9ARe mge
AR B 9 AR A9 sH FABAID U

o i
i)
ofr

. ol
E
2

=
ol

N 0 2 n>1:| BLorr
o
o
it
2

oo
rr
0Ol

:

LA FESHA sAY kRl o]8sto] 23t
B9 A, e flste] S Be gold 952
9]9] grof ARgsh= FACEAA st A
g, A9 Se& k919 il siE 7

L)

QITH10,11]. E3F wQl AAET} oA Al & 97
A2 59 HaFe] AHT B PAE orFow
I7] T Bl og westA] glob H4lo] et
FZolu Aol ol2A ske FARIYD} oAt

= FFAFAT =2 HEle FHA /717 o
(1.

o

W oISt 2y F7e] WE BRI 74y
8, 01§44, BY W, FFHAE, 7IeE TRt
IeHLL. ©1% ARAA Shhs QAR A A (O

A QB BRI B ATE S Q102
AAR(= AAE - Rl 8 FFEHY) M B
B BES UYL AYS AL A B ARG 7
% stoll B2 AuAE AZokE Ao o srje 2t

11l

il
. &

U R ooz
>

2.3 LOIO|ZE2X|A|AQ| OIS AlEH

HABAR] oI5t @A BAE HEoR
F| 597 =RIGEEAAAHY] wolstt) AE AwE
W o3 A1l

AR, =RIREAAILY wQIsHy At 4= 2020
| 4837, 20214 49774, 2022 5797, 2023 537
7, 20243 56670]ct. 20234 7 3 AAEo| BlFA
A48t ARE, 2024W %] ThA] Z7lskqiTh

=4, A= A gof =219] A= 20204

80~84A4 1617(26.3%), 85~89AM 15271(24.8%),
90~94A1 9771(15.8%) «o= uYehty, 20213
85~89A 1677(26.8%), 80~84417F 1577(25.2%),
90~94A 907(14.4%) o= uUeERtth 20223
85~89A1 2097(29.3%), 80~84A417F 15074(21.0%),
90~94A 1407(19.6%) <oF YERER, 20234
85~89A1 1937(28.4%), 80~84AM17F 1487(21.8%),
90~94A4] 1267A(18.6%), «=o& uyetth 2024¢
85~89A1 1777(27.4%), 80~84AM17F 14674(22.6%),
90~94A4] 12471(19.2%), «2= YEytt. 20209

80~84A17} 7F% WEATE 2021¢ RElE 85~89A417F
71 Btk £3] 547F 804 ©]AHB80~84A, 85~89
Al, 90~94A)2] 1FA} weQlstto] 7 F ket ALS
& 57} Qlek. ol xRIF 7t E BFo] dojd



126 AM=QEN8=E=EX HM11¥ X3, 2025

of whet gefEs Q1o Ay E3t IHSHET e A
o= HQATH11]. 282 QAT HI= 2|
Z3o] 371 olojA] E& # loZ}C’ =55

*iﬂﬂ ﬂ%ooﬂ ﬂ*L 2020% 1] 2567(38.3%),

A4 sl 15621(23.2%), 84 3 1417(21.1%) <
o= v, 2021 AAA g 2177(31.8%), 1
A 2117(30.9%), 3 st 1717(25.0%) «22 e}
Wk 20224 "I 28174(35.4%), AIAIA sk 26971
(33.9%), A7 sl 16674(20.9%) +°& e,
202349 WY 28674(40.9%), AAH s 1864
(26.6%), 88 sl 1577(22.4%) «o& eyt
20249 AAF s 2867(32.9%), Wl 2847
(32.7%), A4 S 1627(18.6%) +2o& Yehgth &
A A} =RIREA|AIES el 41414 Szt 7P
wo] W5k Q1 1 theo 2 AR Sy} Wol Ay
ot &7 Qi dukdoz YA Z shjrt
E IR EAA LS e, 41414 s, A
A g7t =4 v A2 AlAde] EAol ¥ty
vt & 4= Qivh &3] 4F f‘i}tﬂﬂ XA SRt
wo| Aot A2 ul-$ AT do| ofd 4= girt
wabs] A S o 9 tf-3-2 {13t o E nRo] Al
stk

UA, stjms)] =9l X A 20209%= AW

49 3347(54.5%), 20219 %= X|uf Ack
S "R 49 3867(62.0%), 2022¥ %= A|H} At
HEO. 730 48471(67.8%), 2023WEE X|uf| Rtk Hlk:
AL 4417(64.9%), 20249 %= X0 Ak k-
- 48571(75.0%) oIt} &4 A} A Aeh-S
ol oA Simsf =9lo] 20209 % 54.5%, 20219 %=
62.0%, 2022W% 67.8%, 2023W%E 64.9%, 2024¥%=
75.0%= X|vieQ1] wkQIst faj7t A&HHor F7t
Sl Qe A & 47t vt wEbA Aiiegle] st
of o & -S4 vpdo] LRl EA|AHoA £t
oFdltiAgenda)7t & Zlolth.

[e] [e]
;\(l = E”—'f_‘

L2 vro A

[o

>

{o
H oM rlo o

o 1

o
T~
1) Xe)
-

il

2.4 HAE Oj0|dTt AR
17
2 8% B AT GAE volat FYLLL
Z8a 77k S8k Uk 53 ok, Had, o
Q, =91 5 AB8A) HoollA] BAE uloldat A
4 B & FF A7t DY 49T ek

ﬂJIO
e

25} sk ZoF

—

T8 A7E AWEY o3 A
A, o5 ¢ AAu|tjoiet g% DBof YUEhd
lﬁOH n5A Qu] FA[12], /o] HEYA B&8S &
‘obE7| of TA AT TF 4131, HsFFA 9
*}54 - A B0l gt wSA F 2A14] o] A
ot A, P49 A °9lAE nfo]dd} CONCOR £
Mg 7Hto R F2-194d &4 HdolHE &83t

B4 xgﬂaﬂ A9 FA[15], 7191 HERD 24

oL

2 B3 Had A A7 516 $ol Uk AA,
1] 73 F9E VESID BAS B3 A
g WY A7 5Y BT, AAE vold

O

CONCORE &85t Hj2|o] uﬂ ShadT 5 24(0]
SOl WA, FAd7s A= 2okl B¢ E%‘/\EUFO]
97 CONCORE &8¢ 3= &4 =1l A7 8F &
A18], HAE wholgt 7]9E YEHD 24
= 7HEAR A A 24191 Sl AT
Y ot& FF A7l obs2 1, okl o
A7, e AT A A AT, Ao
off Zlekat wj=jol Zej(FgHl), a2 A=
S 715 AR B d7-E0] Aol =it
£ a7 FAIE I H2ke o] skl 9l =9 2
ofol|A] EAE whol g7k CONCOR #41& Mo 1
ISt A7 FF2 24T Aol =2, =8
AT PRI 8 7IER YERH. 53] =
RI71871e] FEA 7ot st #HY Ao

2 HJKL l‘_>s“.4 —LI-'
0, & gy to o

r r—?l" ol.m

ofN o ok

Fll‘ flo

F24S AT & FPATet 22 =t
A 7182 AdiEoR EQlsttrh AT A
o] A < Slrk= Aoltt. o oA £ A+l
A = Hx= gAE vlo]dy} CONCOR 45 28
Sto] LRl @AY weRled) oke 53 A8 ABE
A it
3. ey
3.1 g12Y

=Rl st Sk TS Tesh]
At ARG [Fig. 113 2o 1. Se=w A 2
S, 2. 9IAE vlolyd FHWIEEA, TF-IDF, 2-gram),
3. TRAEAT A2 4, Q1R Qlst Sk
AT SFI A Theshe Aot



LOIGE XML OIS H719] HIAE O0|dt CONCOR &41: 2006E~2025'1 SH&XIEE 402 127

| 1. Data collection (RISS) |

v
2. Text Mining
analysis tool
- Term Frequency
- TF-IDF Textom 24
- 2-gram
- Word Cloud(visualization)
v
3. CONCOR Analysis
analysis tool
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v
4. Elder abuse Academic Research Trend Analysis
and Implications

[Fig. 1] Research Model
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(Table 1) Number of papers published by year

Year dissertation
2005
2006
2008
2009
2010
20M
2012
2013
2014
2015
2017
2018
2019
2020
2021
2022
2023
2024
2025

academic paper Total
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(Table 2) Word Frequency (Top 50)

No Key-word n No Key-word n
1 Elder abuse 403 | 26 CCTV 49
2 Elder 200 | 27 Emotional 47
abuse
3 Long;;gqirl; care 223 | 28 Occurrence 46
4 Care worker 190 | 29 Problem 44
5 Recognition 189 | 30 System 44
6 Worker 179 | 31 Practice 43
7 Abuse 177 | 32 | Mediating effect | 43

8 Impact 162 | 33 COF"SC\Ousr_neSS of 2
human rights

9 Facility 128 | 34 Improvement 41
10 Humaneliidg;tlf/ of the 12 | 35 Implement 40
1 Resident 90 | 36 Experience 40
12 Education 76 | 37 Installation 40
13 Job stress 76 | 38 Plan 39
14 Action 70 | 39 | Job environment | 38
15 Supply 65 | 40 Occupation 37
16 Prevention 63 41 human right 37
17 Service 62 | 42 Check 37
18 Level 61 43 Verification 36
19 Policy 58 44 Professional 35
20 Society 54 | 45 Method 35
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(Table 3) TF-IDF (Top 50)

21 work 53 | 46 Environment 35
22 Difference 53 | 47 | Consciousness | 35 No Key-word Value | No Key-word Value
7 Use 50 48 Care 33 1 Resident 191.846 | 26 Identity 75.355
Human rights of Residential
24 Social welfare 51 | 49 Physical abuse 33 2 the elderly 153383 | 27 facility 75355
25 Person-centered 50 | 50 Development 33 3 Care worker 141.613 | 28 | Consciousness | 74.607
4 Job stress | 127.653 | 20 | Medating 55505
effect
1pply 5 ccTv 120.937 | 30 Social 71.072
ey support
Facilit :
Recognltlon y 6 Attack 1083 | 31 Socil 69.844
Long-term care facilit e
g ) y Vic 7 Burnout 104.916 | 32 Occupation 69.572
E ld e r a b use Educ 8 Worker 104.004 | 33 Experience 67.186
OB sHes: Consciousness of
” Act 9 h 103.66 | 34 Rewards 66.639
‘Worker E|derAbuse |
I t 10 | Person—centered 99.905 | 35 Care 64.59
mpact Care worker I Impact 99.112 | 36 Service 64.047
Human rights of the elderly 12 | Mindfuness | 94.763 | 37 | Education | 62.278
13 | Work environment | 93.788 | 38 Notify 61.716
[Fig. 2] Word Cloud 50 14 Elder 92428 | 39 |  Awkward | 60919
15 Elder abuse 91.638 | 40 Control 59.234
_ =
4.3 TF-IDF Ik—-ll 16 Installation 91431 | /1 Stress 59.234
TF-IDFS /\E]—j‘]%igﬂ 7;[,2’4_;(].(191_846)’ i(ﬂ(ﬂﬂ 17 Facility 90.911 | 42 | Human rights | 55.966
(153 383) ‘Q_O]:E_@—_*]'(]4l 613) Z]E A E ]/\ 18 | Emotional abuse 88.375 | 43 Environment 55.742
. ’ [e] . 5 =T —"ll—
. Long-term
(127.653), CCTV(120.937), %7—:}(108-3), —/J\—%l ° Recognition 88.191 4 care facility 55.504
(104.916), ZAFRK104.004), 21 241(103.66), A= 20 Difference 84.409 | 45 Policy 54.639
4(99.905), F7K99.112), "F71(94.763), A F2H74 21 Action 83102 | a6 | "I | 53008
©3.788).  H02.428). =ANROLG3D. BN | iesrwe o | g o] o o
_ . ystem .
(91.431), A1AH(90.911), “gAIet(88.375), <4 the elderly
- - Human rights
(88,191), X]-O](84,409)y 0(1)4_?](83.102), }L?_]Q,]EE‘X]/\] 23 Nurse 76.511 | 48 infringements 52.069
4(80.431), 7tEAN76.511), F=(75.904), <534 Elderly
24 Level 75.904 | 49 Protection 51.134
(75431) =0 =2 L]'E]'ﬁ'q Agency
TF-IDES} Toful: B4 AL vjws] B o33 25 | Work environment | 75.431 | 50 Practice 51.048
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(Table 4) Results of N-gram (Top 50)

FAolet. 2

QA7 R FAIA,

No Key-word n

1 Elder Long-term care facility 128
2 Elder abuse Recognition 108
3 Resident Abuse 44
4 Job stress Elder abuse 39
5 Elder abuse Prevention 36
6 Longf'atceir“rt“y care Worker 35
7 Recognition Impact 34
8 Abuse Action 33
9 CcCctv Installation 33
10 Elder abuse Impact 31

11 Longf';ceir“’?y care Elder abuse 28
12 Elder Residential  facility 27
13 Humanerlicgj;:rtli of the Consciousness 27
14 Rewards System 27
15 Occupation Identity 27
16 Facility Elder abuse 25
17 Elder Care 25
18 Longf';ceir“’?y care Work 2
19 Care Work Job stress 23
20 Elder abuse Action 22
21 Job environment Elder abuse 22
2 H“ma”eﬁggﬁi of the Education 22
23 Humanerligehrtli of the Protection 22
24 Service Supply 21
25 Worker Work environment 21
26 Resident Attack 21
27 Care Worker 20

28 Elder abuse PreventionEducation 20
29 Work Care  Work 20
30 Impact Care  Work 19
31 Care Work Elder abuse 19
32 Emotional abuse Control 18
33 Control Awkward 18
34 Nursing Supply 16
35 Person-centered Care 15
36 Worker Coﬂicrin‘;‘f”r%fts of 14
37 Care Work Job environment 14
38 Nursing assistance Humanresources 13
39 Burnout Burnout 13
40 Protection Practice 13
1 Mindfulness Emotional abuse 13
Py E‘V‘iﬁZZer?;g}fti' Care Work 13
43 Worker Elder abuse 12
44 Physical abuse Abuse 12
45 Lomg;sim, care Care  Work 12
46 Residential facility Abuse 12
47 Abuse Management 12
48 Prevention Policy 12
49 Facility Operation "
50 Environment Rewards 11
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{Cluster 1)
Prevention and Policy for the
Response of Elder Abuse

(Cluster 4)
Recognition of elder abuse
and influencing factors

(Cluster 2)
Job stress and working
environment of care workers

(Cluster 3)
Human Rights and
Practice for the Elderly

[Fig. 3] CONCOR Analysis
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(Table 5> CONCOR Analysis Results Key Content

Division Cluster Key words
Elder, Elder abuse, Worker, Abuse,
Prevention and Facility, Education, Action,
Policy for the |Prevention, Policy, Difference, CCTV,
Cluster 1
Response of Elder| Occurrence, Problem, Improvement,
Abuse Experience, Installation, Plan, Care,
Physical abuse
Care worker, Recognition, Impact,
JObngriiSs and Job stress, Work, Use, System,
Cluster 2 ) g Mediating effect, Implement, Job
environment of ] 0 on. C
cate workdls eny!ron_ment, ccupatlon,_ heck,
Verification, Method, Environment
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Human rights of the elderly,
Human Rights and Resident, Service, Society
. Person-centered,
Cluster 3 Practice for the Emotional .
Elderly mptlona abuse, Practlge,
Consciousness of human rights,
Professional, Consciousness
Recognition of Long-term care facility, Supply,
Cluster 4 | elder abuse and |Level, Social welfare, Human right,
influencing factors Development
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