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Abstract By employing the expert Delphi method, this study analyzed the general perceptions of expert
panels on the qualitative universality of higher education, their perceptions of educational quality
factors, the requirements for quality in higher education, and the areas identified for enhancement in
the qualitative universality of higher education. The expert panel comprised 10 individuals, representing
two experts from each of the five academic fields: Humanities and Social Sciences, Natural Sciences,
Engineering, Medicine and Pharmacy, and Arts and Physical Education. Following the development of
the Delphi questionnaire, three researchers conducted integrated first and second-round interviews to
collect and synthesize expert opinions. The findings indicate that the educational environment, research
environment, faculty competence, students' academic abilities, and curriculum serve as critical factors
in determining the qualitative universality of higher education. In particular, the study confirmed that
securing human, financial, and physical resources is a fundamental prerequisite for the implementation
of qualitative universality. Furthermore, the essence of qualitative universality lies in the substantive
interaction within the teaching-learning process, which necessitates the equalization and reinforcement
of government-level policy support. In conclusion, to achieve qualitative universality in higher
education, learner-centered innovative teaching methods must be implemented alongside systematic
policy, institutional, and financial support.
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(Table 1) General perceptions of expert panels on the

qualitative universality of higher education

Item Evaluation Content Deg_ree_ B Frequency
realization
* Higher education is progressing toward qualitative universalization;
however, it currently remains at an upper-intermediate stage.
* Certain universities possess distinguished faculty and state-of-the-art research facilities,
thereby providing a high level of education and research. Positive 2
¢ The qualitative equalization of institutional resources has been accomplished to some
extent.
* To achieve qualitative universalization, educational content must be aligned with the
competence and capacity of society.
* Represents the minimum institutional threshold for educational provision.
* The qualitative level of higher education varies significantly across regions such as Seoul,
the metropolitan area, and the Chungcheong region.
* Regional disparities in educational accessibility are pronounced, with strong concentration
in the metropolitan area. Substantial differences in educational resources and opportunities
persist between metropolitan and non— metropolitan regions.
* Complete qualitative universalization of higher education is unattainable; differentiation in
quality levels should be acknowledged.
¢ The quality of education differs within individual universities, contingent upon instructors
and academic subjects.
¢ Academic equilibrium should precede universalization, as academic diversity and uniformity
. . in research environments are yet to be secured.
Z%L}gii;:l?rl: EE,Z? ¢ Except for a limited _number of d_epa_rtmerjts_, the linkage betvveen_ academic_ achievemvem
has reached the and professuonal attainment remains msuff\c_lent; many st_udents fail to perceive a tangible
stage of qualitative connecthn between the\r majors and vocgtlon:‘all traj»ectone_s‘ ) )
universalization? * Substantial heterogeneity exists across universities in curricula and educational delivery;
while some institutions provide advanced education, others require significant improvement.
* Imbalances persist in educational quality, academic diversity, and research performance )
R Negative 17
across institutions.
* There is a stronger emphasis on practicality and vocational orientation than on academic
inquiry.
* The Ministry of Education’s evaluations prioritize standardized structural reforms aimed at
enhancing institutional competitiveness and thereby improving educational quality.
* From the perspective of pursuing truth and acquiring specialized knowledge - the essential
mission of universities — the degree of qualitative universalization remains considerably
inadequate.
¢ |t is implausible to assert that all universities deliver high—quality education.
* Low employment outcomes contribute to academic stress and diminished student
satisfaction.
* Pronounced disparities in human, physical, and financial resources among universities result
in substantial variation in educational quality.
¢ Budget constraints and infra—structural deficiencies hinder equitable learning opportunities;
insufficient scholarships and research funding increase students’ financial burdens,
impeding their academic engagement.
* Variations in students’ learning abilities further impede progress toward qualitative
universalization.
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(Table 2) Perceptions of expert panels on the elements of educational quality

General factors Qf educational quality Important Necessary Decision of
(5-point scale) Researcher
Student’s entrance examination scores 4.5 44 Retain
Faculty productivity level of institutional budget 4.1 4.3 Retain
Research support 44 4.3 Retain
Availability of modern facilities and equipment 44 45 Retain
Financial support level 45 4.7 Retain
Student-to—faculty ratio 4.6 45 Retain
Proportion of full-time faculty holding doctoral degrees 4.1 4 Retain
Number of research papers published by faculty 37 3.7 Exclude
Ratio of part-time instructors 35 3.7 Exclude
Average monthly salary of faculty members 44 43 Retain
Faculty teaching load rate 4.7 4.7 Retain
Scholarship recipient ratio 3.9 4.1 Discuss
Number of library books per student 3.2 35 Exclude
Dormitory utilization rate 35 3.6 Exclude
Ownership rate of educational computers and IT equipment 38 4.2 Discuss
Classroom space adequacy rate 4.3 4.4 Retain
Educational expenditure per student 4.2 45 Retain
Tuition dependency ratio 41 4.1 Retain
Contribution amount from the school foundation 3.9 3.8 Exclude
Rate of educational expenditure reinvestment 3.6 3.9 Exclude
Status of revenue—generating assets 3.8 3.8 Exclude
Performance in government-funded support programs 4.2 4.2 Retain
Staff sufficiency level 43 43 Retain
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(Table 3) Areas requiring improvement in the qualitative universality of higher education in Korea

[tem Evaluation Content

Degree of

Realization peateney

academic community

Areas requiring
improvement to

Enhancement of students’ learning abilities

Expansion of field-based learning opportunities

¢ Equal governmental financial support among universities
* Support programs to strengthen faculty teaching competencies
¢ Online and offline interactions among students, faculty, universities, and the global

Reduction of disparities in educational resources and opportunities among universities
Reinforcement of university—industry cooperation

Positive 7

enhance the
qualitative
universality of higher
education

Lack of diversity and excessive uniformity
Memorization-oriented examination methods
Insufficient global competency

Regional imbalance
Shortage of quality student intakes

Absence of practice-oriented education
Decline of basic academic disciplines

Loss of intrinsic university values and identity

Outdated pedagogical approaches among certain faculty members

Negative 9

(Table 4) The qualitative universality of higher education in Korea :

on the elements of educational quality

Teaching Quality Framework Important Necessary Decision of Researcher
1. Learning/Value 47 4.8 Retain
2. Instructor Enthusiasm 4.7 4.8 Retain
3. Organization/Clarity 4.4 4.6 Retain
4. Group Interaction 49 45 Retain
5. Individual Rapport 4 4.2 Retain
6. Breath of Coverage 4.2 4.3 Retain
7. Examinations/Grading 4.2 4.3 Retain
8. Assignments/Readings 38 38 Exclude
9. Workload/Difficulty 4.1 4.2 Retain
10. Overall rating items 43 4.4 Retain
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