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B —FLAERBENRIHAENEAERZAN . RAFENKFHHERE
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FENKFNHREE O LAGE LS HESFHE NE REREE M
—NEZRA , MNEFHEFEREENDATTEREE T R FENE
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M, RE\FUELBFRBEYMEZENKFEAREENEEZRNE
( Tsarenko and Mavondo 2001; Aldemir and Gulcan 2004; De
Lourdes Machado et al. 2011; Thakur and Hourigan 2007 ),
Aldemir and Gilcan (2004 ) INAEMFERSENRR T EZGHE
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2. EREANESHITNIEE. RERENIMEREZRSAE, E-L
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(De Lourdes Machado et al. 2011) : S#MHEXFRSHEE , &
REEANBTR . WE TI=MUA S S HENHEEE, FlmAERIRIE
BRM  ARREZMPABRS . FIIEEINERE  ZHEERS |, 0F
RELURETRS  IEEREREHDIRS. Sl AR FiR 5%,
Machado% ( 2011 ) fEHE [ % B & BHATH — R K F 4= & R
 DIREHERARE (BERE. REMERM. BSRE ). FAXER
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HE-2olg 2011 Aol X|Q 2017 ) . EEWERE ( ZH&-v7dof
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WEEFEZ MR _RiEtr, ZERBIRSAE AN ZmMAR
5RZEAMPFEN KZMHRE Z BINARETHAIN, AHFTENE
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SRIANERE, RAEENLESBEEIRNT



260 &t=ap 2AAtel A5 35 (2021)

(1) HEWEE
HEWBERELTREHKRAEFERELERERIFLAETIES , HIRE
%E#‘Jﬁﬁi‘f%%{ﬁ%ﬁgﬁaﬂ%ﬂﬁﬁE’Ji’%f;,E FANFRATH A B
FHE. RERE. AEBRDERIINNARAETEANHEKRTF, B
RIEPRIDT ¢
a. WIRERENHR
c. NHEIRENHE
e. WHFHRANHR
( ) ITBUREE
HIRI R R FENERPITEAR S HERAERIM L 7 4 G A0 5
B RARK—BBREERPRAASBRETERIREMNDLAEFIE
i, TERHEEFEMNEFZETESIHREE. FRFENEETHE
E. FTERE. ZRNAZENHEE UREMTHRE THEEEMRAN T ER
ER, BKEARMT
a. WEFRZRAHWHEE b WHREXEMNHEE
c. MERNDLAENHEE  d WEHMTEEHNHEE
()RM%EE
RERNFERENAE RS SEHN , BEAREZEEFES]. £
{ﬁ ﬁ%ﬁ’]%’fx*ﬁ@lxﬁmfﬂmﬁﬂ/m B RE & NEEBN M F X —
RN TAEF LA R ANERBE | 5] H5 th, BE M T = BR = AN 2K B B Bk A Y
2E , ZEUUHERAMBERSVRE | NEEFRRSAEN &
518, ko BMEPHTRRAEEERA, EERNERREE R , 34
NERBVER ( SOFT ) R EREARTE, R T i% ik = E R B AEFRan
T
a. IR
c. IHEFIEEHIH=
(4) ZFHEE
MICERFRER RN IRNERKE | R TERNEF 4 L 75k 5k 5 H &
[T, WREBFAENSNIE , REMNEFZHS R EFIE/R LK
REATRE , BIFMNERBEEENERZ B XNENINE, B{RIEFN

b. WHEAERHEE
d. WERBUNHHZE

)47&

EH«;

b. W AETER MR = E
d. WEARER ( SOFT ) MRk = &

==
=
P
=
oy

7
.



FEGEEMNEEALHEE. 0 255 261

T
a. WEFIIFNIHREE b. NEEAFEZFRHEE
c. WOERERESIFHOHEE d WERRRRKSALES
RS E

RABRERISRB TS ST S —RiEh , IREREEZFAN KEHE
EREA IN<E-2> -

<E-2> BEAERACE I E AT

o a. =35
oy ;ﬁ*j;ﬁ‘ﬁ:r’t b. Xfmm)\é%@&hﬁi‘rﬁ
c. NHPIRRER X KBRS & jggff@@’iﬁiﬁ
d. Bl @EE — P wxzmpnne (€ o reresnese
e. WHFMRMEE Sk B T S I "
TBIHEE / . B EE
a. WERZRAHRE a. WEHFRIEHEE
b. WHEXBRHRE B T B b. WNAETEREHEE
c. NEMNAEWREE MR R, R C. W F 5 e e = R
d. XTTE{@?:J’IB(%Mjﬁ%E 1%*2\ TOPIK%?,& d. iT?—*X&/\erL ’@ﬁ%ﬂ*

. BEENKFHEEIR

1. BEEN

AR AT AR IR 00 B L B O R TR
RTHH , BAERTSREBEZEHEEZANAR , HHNZRR
BRI,

CBERENRITSZENE

ANWFTAE S BRI BB N XEAIHRER , LR BI N 128 EFHEF



ERIRIK L HHE R B RERIEE AT R WERDE THREHRE
B, ATHRHEE , RS E MR HEEANEE, 7B S ST
REPFRER , LRI TERHEZENKEHEENE AL , FEH
32/MA)I, Z[AE RIS G E AR B AES K F BRI L IRZH + E
BYAEFE , O LMRAETRRL TSP ELRETERES 5 IR X
28, EERIEX LT NHRESI RHRE,

<E-1> BFAREEIRERSME

E%E BE]
Ql R BRI
7 TR A R
semEE | SEm | 03 TR R B
4 TR BO i L
Q5 TR A R AR
Q6 T b S AL BT
e | g Q7 S R
TBURRRE | 4193 g SR A ZERE
Q9 T LB BB
10 TR R
e | o O T R T B
BEREE | 493 0 3o 8 P B
Q13 | AR (SOFT ) RiiRER
Q14 AR R
| [t TR B L A 1 & P
SHREE | 4R —org T B B T S ST
07 | HERRER B SRR
REE BED
e | oo | 018 K S PR A
RFREE | 2F org Wk R B
ER%E BE
T 020 5 (RE R
e || Q S R
e Nz Flo 5w AR
TOPIKEZR 023 | EAGAEBEERENZR ( TOPIK) S

BAERETARES D BELUT =87 , B0 CREFEEEBENENBR
BE, XEREREREMERM, B HITANEE , TEREEHD



FENMR. FRE. FTEREUREEIER KT ( TOPIKERELR ),
FoBAEBAFBANE  REHEE. THHRE. REHRE. X
FHEEMN K ZEABEENME RAL23N , RAZTHHERX
( 5-point Likert Scale ) #1TM&, [RIEEEARTM<E-1>,

3. PENR

AAEEPAEN KRV TEHEZSIUTHSKFEERFEREFE  Hbhf
FEARME . METRESEEHTRE | BFAELEWH R XREZE, BT EY
RZARZE, AREERAET2021F3H523~298 £ 70 EEI Ll [0
B L RIBE ((www.wix.com ) IFHITERER , BEREFEEBRISK
FEABAMEELSR  AOAEHLITEIRARRIE2247, BAERNRE
A an<FK-2>,

<FK-2> [ABREN RPYERF R

AEmE A FEAT WE ERE]
ES] 103 46.0%

5 poy 121 54.0%
0~20/& % 1 0.4%

21~25/8% 163 72.8%

FiR 26~30/8% 46 20.5%
31~35[% 8 3.6%

368 %L E 6 2.7%

ARHRFZ 103 46.0%

Fit iR 42 mLIRRE 82 36.6%
HIRE 39 17.4%

¥k (0-248% ) 7 3.1%

TOPIK %48 2k (3-44R) 155 69.2%
=% (5-6%% ) 62 27.1%

RIF<ER-2>TTLLEI 1 SIARRPENSKF HEBFE B LB
L, F=RAMH S EERRM A ST RE, NEREWEE | 21-25
ALHIALELET72.8% , HRE26-30E LM AZLEE£20.5% , 20~30/3



264 st=23p 2AAtE A5 35 (2021)

L 2R N E Z2RBFEABRNARL £, X—FRENZEFEBNTH
WEREMSAEDXIEBRFBRM , A5RE. EIEMRAL ST R BEL
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HEBEE | THHEE | RIEHEE | XHHEE | KEWEE

Pearson 1 YRR NALLE 584 * .666x*

HF ERM

WEE | ZEM () .000 .000 .000 .000
N 224 224 224 224 224
Pearson 651 1 U707 %% 601 ** 601 x*

1T | FBR M

WEE | &M (&M ) |.000 .000 .000 .000
N 224 224 224 224 224
Pearson J715%* V707 %+ 1 .636** .646%*

B | fER

WEE | BEM (M) |.000 .000 .000 .000
N 224 224 224 224 224
Pearson 584 % x B0 T** .636%* 1 572%x

S| BRM

WEE | BEM (XM ) |.000 .000 .000 .000
N 224 224 224 224 224
Pearson .666x* 601 +* .646x* YA 1

KF AR

WEE | BEM (M) |.000 .000 .000 .000
N 224 224 224 224 224

. £ .01 KA () EEEMER,



<EK-6> BFAEWEENEYFST

e FEFRUEILRIR | ARHEREK HAMGIE
B PR Z | AR t Sig. BE VIF
(F8) .036 .370 .097 922
5 -.002 .082 -.001 -.019 .985 .943 1.061
Fit .096 .086 .076 1.123 .263 .458 2.184
FrJEIRA2 .030 .037 .054 .788 432 .449 2.226
TOPIKZ 2k -.042 .044 -.048 -.946 .345 .819 1.221
BEIREE .360 .079 319 4.539 .000 425 2.352
TS .181 .082 157 2.207 .028 418 2.395
RibiHEE 227 .088 .201 2.571 .011 .346 2.889
BRI .262 .099 .166 2.630 .009 .526 1.902
R’ 0.547
Adjusted R? 0.531
F 32.502
N 224

a. REE KRFHEE

EVAMTER B | ZETIAIRYE H0.542 |, @R 5HIRYE 70.524 | ¥
PAiZEABRZTENRALEAG02.4%0MEN, NARAZEMEFENKE
WREE L2 MmN B E 81 8 F MK 2 5 F#H = Ep=0.000 ,
TEIHEEDP=0.028 , ®ZiEH=EEp=0.011 , X EHHEEpP=0.009 , &E/NT
0.05, Hkmran , ZUMBE RSN BFENKFHEE~LEHZER
MEM, FHHh, RAEE VAT RO DA LU T R

Y = 0.036 + 0.319X; + 0.157X, + 0.201X; + 0.166X, + &;
x Y R | X6 SR | 007 (TR |
Xo RSB | X ESHEE | & HiYWER

XGAEREHREEFE N — DN RMN | BEAENKESERSMAEMNT
Y3 0. 319N A, EELITHIHEE. HEHEENZIFHEESE
I—NANE |, BEENKESEFESFEHE /MN0.157, 0.201F10.1664
BAL, R FRUBEREENRZEFENF MR 8T, LR
#H(B=0.319) EUNZMA FHixe , XWIUER THERZRKFEEZR
7,

FEZEHLEMRE L, BEANEREN S TREAN T ZRKR T
( Variance Inflation Factor, VIF ) fi&xZEE, UMNhZZTEBHAEE
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0.3k, BVIFEMRH/NT10 , RIEXFFH)LE R O] LL P 38E 5T % A
LEBZEEARNFESZELAM, WS BEAS T PRI NIERIZENH
FHMAL FiR , TERELRTOPIKEAZ ERAHITENALEF 4%
BE MR,

V. R 5512

HFENAAEBERFHHEREEERRRFHEKFEHRFK
THEREN, WEFEREENRTESAERDTRERILERFE
BERBIEMFR , NEHREFREFEEEGRS  UEFRBERES
NEFEREENE 2, RFNOE, AHERN TEFERSEN
RELSRF , HEEMHK T —EAEN AN B FEREEIAEM R LA,
MEFHE , BAE - TFLRRE-FENEE T REEK , E2FFRN
TEFERTEZX— FTENRERNFZEAEEN T2, it AR5
B N EH B FEN KERABEENMI , YLRTEM B FER
ERENFREENRR  HELRS —ENFaHERR , SaEHEF
ANREEIREHE TA,

BT EIAM RIS S AT, TR E SR BIBRAEE. #
FIBRIFEFMRITEN B FZ AN K FH B E WL E T TIRARN,
MALERER , BEENKEREEDNL AT UNY WA FHE , 25l
& CHERBEE. TRHEE. REMEEURIFHER , JHaEd171
ZIRIEFN AN FHEERATIE - EAARMRUS WA EHEEE NS
ZE, DEFENKERANHEENRZEHTZERENT , 848 1
BEMYREE N BAERZERROFM, BAMTERER , @FENF
FEFHHREER MO &E  EXBRMHEE R EE | ¥R
BHERITHIHREE, BFEENKENHEERR T EFHEFENRFEES
HMGUHE) VN, KFBEEEN— D ZEENLS , BER=XE
EZRRNSZEHM , YMBFZERTENSRNEN SRS ENTIE
F & TEER , AT UEBEZILSKF B FE RN RIFETHIRIUE
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AL S HBEER N BREFENBERFRUELSE | 55—
|, thAZARMRRER ML | T2 M , TSR EENBFERFHE
EHRE , ARFERSEI AR BEISEEEBNITTRR, FIAR
MR TS HKFRE , FELBTRENRI TR, AT
BT EEE BA R T e it EE MR EIRSVE. ST | MORENAD & R fEMEIPR
., 5 ERRSREIZIRF RS R IR SE 5 8 F ARSI AES
&, FEENZEMAREFEREEY MR T, BHBEFERHEEEH
NEZR , LAEAON B AR AR VAT 58 J SR 55 U (R B 1.,
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<Abstract>

A Study of Factors Influencing International Student
Satisfaction toward Korean University

Wu Qitao
(Silla University)

Based on analysis of connotation and measurement scales of
international student satisfaction, dimensions of international
student satisfaction toward Korean university and impact of
each dimension on total satisfaction were discussed in this
study. First, through literature review on measurement of
international student satisfaction and depth interview with 12
Chinese students, a four-factor model reflecting dimensions of
international student satisfaction was constructed. Second, through
regression analysis of 224 data collected by questionnaire survey,
influences of four dimensions of international student satisfaction on
total satisfaction were revealed. The results showed that international
student satisfaction can be divided into four dimensions, including
education service satisfaction, administration service satisfaction,
facility service satisfaction and support service satisfaction.
Education service satisfaction is the most influential variable on
total satisfaction, followed by support service satisfaction, facility
service satisfaction and administration service satisfaction.

Keywords : international student satisfaction, education service
satisfaction, administration service satisfaction, facility
service satisfaction, support service satisfaction



