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29%102 AHg $ o]& AFA o= FAT HF3(2000) Shamir/House
/Arthur(1998)7} Al id (self-concept)oll 71%3ke] A|Aek 7he] ~nkA 2lrf4]o]
25 A8, 99 7kl 2nk 2ludle] BaAAIAY ATl A= Feke A
SHoR FAYT. AR FHLTY Fhe]ank T (1, AlE], ZHE
2, A71EA 2 Ad AERAA, olul&27], Bl AA])e] A adgt, A
AL e et LA, A LA, ZERWASE TR T HAAAAR] Afobrh
Jof| m|X = s ASHE BAPT T3k Ao a2 wi/fHsR st G Y

el 7hel 2nb Eridle] HRAAAL] Ak, 22159 3 7RV Hhel ek

q
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AAE FeiolesS A AR
A3k AR E-S V2R ASEYS AFetaat givt Al = A=l dE
A, B EA, 3R, THEA T2 Bl AFEI M AXE THEES A

[[. AZ1r3 g 7}A AR
B Ao Aol A AAE Theket gl iel E25S /iEH o R nEdt &
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1. 2|[HAolE

Y- 24 (process) WA 710 Zk= £ (property) ol th. 2 0. 24 9]
2o A2 wA] e 93 Ay o B A o] YA S

A3t A (organized group)] L ENA Wk AXskaL ALY S5
A she As etk MASH =9 BuiilS 1o 93

Abetel el WojR e Al@Eo] Ze Adtke A EE A E(qualities or
characteristics)o|th"” webx] gjujijo] 5] guie] 54, % £ 7AUS
o] FAo A4S gro] s A2 AAd ) st

S
L
=z

7}, elele] E4dell 2.8 w3 SlEAlelE

gr]e] 50 24& 2 fuiolE5dM = AAA, 58, 7lE 2 AEA &
3 & BlYe SAS0] guifaAdd a2 nivka 43t Stogdill(1948),
Mann(1959) % Jargo(1982) 5l 93t 27]A152 A74% 9 Aol
A T wkek o] EuehA] Rtk 22y Conley(1985), Bass(1990),
Kirkpatrick/Locke(1991), Northouse(1997) 5ol 2Jsld 2] oM A
s, BFE7, A XVVL gAY T BlEe] B/l rAfraAdl frolet
] ]ﬂoq‘:} Calder(1977)= 2lEl9] 40| 2lE 4l
oftfg} 25| o] 5Ado] FALEANA A4 = 244
o Y& Mty FEAY. FAHCR FAlelE

(attribution theory)& 283t 2Jt|9] E4do] FAEA A7 = A2 &

A#1o] 2 (attribution theory of leadership)2 #|A|giT}.
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el 54do] obd euie] % EE 2jrieh PAdTe] Ao 24 %
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9) ¥W715-(2000) p.369°14 21&-.
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MU 2719 2t]e] @l tigh A7t eH o=
FYPE Ao H o= e DTt Al 2HE g vt At 8

2t o] PE vdste] 1940l wAIRE dighs FACE A FF4 (job-
centered)d HA 2B FH YA (employee—centered) s 2ITA 2~} o]l
gk gtel A7 FPEJ oY AFA A= AFA A X 1y
Fleishman(1951)¢] #A|A1g ++2F% (initiating structure) @ 2HA 2B} 3} ul)
& (consideration) & BT 2~EY-S $& AFEo4 2l frEdel fold <
S vA| = Aoz Hugch
Blake/Mouton(1964)-2 F2F% 3 wigf e} frAkek a4k (concern
for production)¥} Q1744 (concern for people) & 715522 2| 2B} S 21E
sHl ot Keller(1978) & ASA7olM SAH LR Fofd S427E 24| 33
th. 23y Misumi(1985)E T2F=9 sl tiilel A2bA] g (performance
orientation)¥} 1] g (maintenance orientation)< 7|22 2ltiiS 23}
& T It ASHA Y4 FEAdd SAACE Fodt S Rt
€ AFEAAAE B
VDL(vertical dyad linkage)°©] =22 2%+ +A49% 2lge] #AS4Ae] 2y
Aol 2oX = 71E9] eltife| 250lA eltiet AL HA7E S22 BAE 714
A 5= A2 vl A olgta 43t VDLel 2o = 2le ¢ 24 4
EAS WS 9 e BA = B F eluifaed nx e
o7 Bt} o & £9] Cashman/Dansereau/Haga(1976)= &
Aol ZATE B]F214 91 22 (organizational understructure)
£ AFAH o7 A3 o Dunchon/Green/Taber(1986)
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pr

Mom

%0,

O,
N

o
N

i3
R

¢

L
1o,

2
ool
o
N

rr

ro

+ 4

ot > ox >
X do o ofN
2y

E ox

4 =

i

° &

o =

N

o

rJ

)

SE

=

o™

>
o|N
i
1%
i

~|
il
T
=
b
.,

10) Jargo(1982)5 Zustr L.
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ot A%e 22 2ltidol &

74 e FEA Ol RIAlE e AA7E 229 ff - sl wet debd 4 9l
T et & 2 <ol Ahirs gule] 54, 35 2 AL dA7t
O FEAl PR = J3Fe 2ds= =¥ (moderator) =
Aolth, S aefe hEAQ] ol 2= Fiedler(1967), Hersy/
Blanchard(1977), House(1971), Vroom/Yetton(1973) 5= § & Ut}
Fiedler(1967)= 2ti4dg (@it AT B4, A=, due dd)
I AL (FFTA Y, BATASENY)o] oGA th-gE kel whet
AT 5 HudFEg A4 G nRva FY 9] o] 22 #
H ASAF oJste] FrHoz AR A" Hersey/Blanchard(1977)+= &
09| #HP 5 #AE S 7T = Bu 2EdS ApEsegl on 2Ty 84
o JaFe rXle 2URTE FHLEY A=Y HE)E AAAT 12v
theFet ASAToNAY 259 o] B2 AR HA] H3Tt

= AEE 7IEeE T AEE AXEY. 259 ol Ay
G

cheRgt el Slale] AFA 0w BaEglon AwA 0w A7)

11) Fiedler®] o]&3} #HHH theket AFEA A= Peters/Harke/Pohlmann(1985)°l
o]ste] A2l ATt

12) Hersey/Blanchard(197
Vecchio(1987) 52 € <

13) Yukl(1998)& #x3A L.
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ZHd ¥4 AFAF2E Blank/Weitzel/Green(1990),
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E‘I giq_.lzl)

2}, AR Hstol 2L 3 PtiAlelE

A2 24S Seld B FAD N2 volw glor PPN o] ®
£ @ A8 AN WEeke 2aTe] 43 BHT 5 ke e FAe) A
otk T W] 24 L BE el BAHE 249 sk FFHOR
F49e) M3 glols Brhss PYAe] MakE ks Ro) ddel g F
23 gPolatn YA, PARCE APAFEYS Juist TR A
£7], A% 5 T SN WIS fEsie 3y Folo] AAsETT 74
AT PAee] Mg 24 BE BEAQ ridelgoz fnidsolE

(reinforcement theory of leadership), 7}el2nk4 2]tj4 o] & (charismatic

leadership theory), ¥184 2|tJ4] o] & (transformational leadership theory) &

S = *» 0]
== T M

Shrns/Szﬂagyl 1975), Slims(1977) 5ol A|AIgt e 47} slo] EollA = 2lE] 7}

A - AAA Bk 8 e ol gale] Tge] PEWE fieake HY L Bl
o] g4l faAe] dastattn Fact AZENAT N 259 o] gL BE
A 0]
1

A 0 2 AA|EQeh. A A 02 HAge] A5 ?L U= WY e 5%
FE MR AR Yehk ot Hel A= o 2AAHE 4] Zth
7} /\ﬂ}ﬂ T4 S Weber(1947)9l] 2J3te] AA =™ House(1977)9) 2
sto] o]Zo 2 AASEATE Hgt F& Aol Fle]E(attribution theory),
Ao self—concept) S AFEUA ek 7he]nE] elu 4ol 2E0] AlA
= A}
Conger/Kanungo(1987)& #Slo] 2] 7]zsl] UREAQ1 2jrj¢} 7he] A4
2t E 2PH3} gl o Conger(1989)+ HIA-& AH st T, vxS A4 LlA
ddate WA, 2lu|of PR A5 &, FadoA vidS
He AAlete @A & 3 AHA 7] 2nkA 2ozt HE, 78 5 2R

r

&

rx

14) HEAQ I AZATZE Steers(1977) 9 Field(1982)2 & <= St}
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=N AU W3slE =3ttty 3T Shamir/House/Arthur(1998)
© Aopide] 7]1xstq 1“43154 2 7HQ1e] w43, 2rier 3 HA Y] 4
s}, 2el9 7Hx) ¢ ol Wolsol= st 7449 7119 2P| 854t
A, T4 HA 9 %%ﬁ%@ A o e Fst] Fhelanb gedde] &
A=zt FAYT. # ASAT SN R Tkl anb oA a4
o7 Byt
Bass(1985) & 257 7 d &l a7ete A= 7340l 1’43101]7%] Ast
T BAE 88407 ngele AHBAE Fol SRS
AdA 2lt)4] (transactional leadership)o|™ 7]&2] ﬂlﬂﬁol%*go o] ﬂiﬂﬁ
2oy o] Wil It Fn. 2eu @Al 28
o] A =Sl HH (vision)> AfA BTl &M= GA s Zekeh
TREEY 94, 7IA#, HE & ZEHY SHA SAEA W3k (quantum
T Anta FEY. 1w olg HAYEY WsE
FTote Zluael Wgkd 254 (transformational
leadershlp)olfq EAG 72t elgid S 86k lda i 3 A
SATFANAE M oy Fag 2 o2 Yepth "

Qo= theFet o] 250] AAIHAT. HEAQ] o] 2o 2= F
= k= AHA gu ol E(strategic leadership
A, 27 5 gy g b2 89Ee] HyiS aAE & gl

g 8k 2le A tiAllo] 2 (substitutes for leadership),” AL EC] 222
AAE B ET F JESE sk Aol 2ue 2 oletn Fete fruEld

15) Waldman/Bass/Einstein(1990)3 Baum/Locke/Kirkpatrick (1998)< #13}A] L.

16) Lowe/Kroeck/Sivasubramaniam(1996)3} Podsakoff/Mackenzie/Moorman/Fetter(1990)
& 3 L.

17) Finkelstein/Hambrick (1996) 2} Nahavandi(1997)& Z13tA] L.,

8) Kerr/Jermier(1978)& #a13lr <.
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4] o] 2 (superleadership theory)” 55 & 4 It} g 249 545 2sl=
g dolA] 2le] A3 A Al 7894 w4 2ed

Y= W2 2294 (followership) ™2 12

2. EEY

T HEZATSL & AT Z7eAA AAg AFalEae] dEA v
= AFelM e e vt SRR S Yuds #eA 2ud, &
sh4 2o 2 ZelA o s AEsith 19409l AAE 24l F
AL FA, Fleishman(1951)¢] #2529} w2, Blake/Mouton(1964)9] A4t
AFE AT, Misumi(1985)9] AHA 3k} fAIA e 55 EEH 0= 8ot
A, ARl PGS &5 HHFAY B FFLT o ERS= A
aefsie] #elA Puie 53H4 luds &Sk B8 vkl ankE 2u4
o] 3 ¥ghA griio] EellA 2lH 9 o] AxE L A HT o vt &

73937l FA3 stz JGaAAl FelAde] a7t ARAEY

g
o MeARE S83e] o4 DS S

ZAY G ABAoR A4H T e AU, 242 (A4, 157,
PAA)NS L8 J2ge AP RIS 2P THUSR A St
G 8189 RYAANANES) 5L Aetste] delo] U B, suds F
309, AunAs, £9, WA, JYLET 52 £a0Y 9949 o
HHENS S5 205 430 (AFDE B AT AT AF
|

20) Kelley(1994) & a13lr] Q..
21) AAA B, AEF 89 9 A EY-S Mayer/Allen(1991) & #asiA 9.
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(£19) 24t 2L/ S50
i T AFd | AR | FdAF F frolgE
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Abstracts

This paper analyzes the leadership of sales branch managers who play an
important role in the solicitor channel, one of the major marketing channels in the
Korean non-life insurance industry. An empirical model is established based upon
the literature review and the interview with the persons working in the Korean
non-life insurance industry. The model employs the managerial leadership, the
leadership for integration and the creative leadership as the independent variable.
Job-satisfaction, organizational commitment, attitude on team-work, stress,
personal performance and branch performance are selected as the dependent
variables measuring the effectiveness of the leadership. According to our empirical
analysis, the leadership of sales branch managers is significant at the sales branch
level. The managerial leadership and the creative leadership are more effective than

the leadership for integration at the individual level.

% Key words: non-life insurance, Marketing channel, leadership
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