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2. S=H R Z4Z

7} AWEA R A E

(& Tyoll hebet vhsh 2ol AMFHRANE /1A ek QRN D3t
ARBAF Pkt 1 parozie FApEs 3ug
(R S, BPNE, FAE, AN B, A, A B
AP E} ol 1070141 2 SEF 2 A

weh B S Brbu s P2 Agstas A

21809 il A3 2 S & 4 e, Wl 2 Ael) ofelA
SHeAlsh 319) 490 FAAOR G Ael} A B3 9

Duncan TestE ©]-&-3t] 2515
BNAD Pr1gE S BARE | HESAL 2AAH s AEEE Q] vEE 9
u

3N FEANT HA5F 5% P Aol B HAZLh, Z, AWAL IR

2 Aslah AAE Asdu AEAY AsPuee Bl agae o
BAS) T BASANEE AARD] A2 SR AR e DEES
ERARLom, W AADZHDM - £B)ol BAHOR foHQ) oG HolA
23kt

52 el sl U B JTe WIRE A 9 awe 45 4%

[¢]
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k.
1) ek BR L A5 AN Az 34 ol el s
A Al i SR s 2w wwm e e
£ AN 98 wHo] Aede AADT A SH AWRBARY 4
N A P

! 58 ,
A7 WEEe Aol g wolx] go} AUalbe] 8o ) HalA] g A
o2 et}
(B 7) HESHEEEY 4210 Q2F
A ANOVA #HARTEH 2 Duncan (B4 &)
F-g p-# |[DMAEn=125) | FAE(n=126)| AE5HE(n=642)
HHE $F 2.645 072 3.388 3.304 3.454
S 5.974 .003 3.452* 3.472*% 3.654%*
FoE 2.901 055 2.904 2.888 3.057
AR AH 3.575 .028 3.595 3.632 3.750
HAB|A} A~ | 19.396 .000 3.27T* 3.168* 3.551%*
A LB 0.423 .655 3.285 3.304 3.348
ARk Rl i E 8.676 .000 3.341* 3.368* 3.534%**
F D)t e e b%olA] MEe BT UEhd. o8t (E 8) ~ (£ 13) FE.
2) Ducan 7“} 6H“~ dE 5o AntA R oA DM Ada 23 Ade]

-1> _1%}4

T i 47 3.341%, 3.368* 2 SAA zto]lE HolA] go} e Fdor B
dom, AZAEL BHEE Hito] 3534 & AdH tE Jdo s BHE
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. ANOVA AHARFTEH 2 Duncan (B4 %)
F-g p# |DMAEn=125) | FAd(n=126)| A5 (n=642)

Hyg $F 2.346 097 3.318 3.351 3.510
A& 468 627 3.550 3.425 3.543
FlE 1.984 139 2.898 2.814 3.069
AR 2T 9.238 .000 3.434% 3.463* 3.782%*
BES|AL 24X~ | 13,195 .000 3.087* 3.129* 3.552%*
F7HA R 2~ 7.906 .000 3.014* 3.000* 3.404**
HAHEAQl BEE 6,586 .000 3.259* 3.347* 3.565%*

TAEY T B2 (& 90l AAEC sl & TS EE WU &
5749 =AW E, &, AL, FhAu 2, Ak wESe) oM F
FAE Fakdh 21 pgkel Felo 5%l AR 57} 24] o2 Ao 24
H3ieh webd F 245 Edl el BrRFEEC tid AFHd S 716kl A
FoiFite] Hate] A 2R wrte siAe] 7hssitt

WFEE R A aagte] it Aol ti s A & dAIE 23 ols
5709] 7rElA diE A Asgdat Aead dagdite HEe 3
o] 2fo] & Yehiith DMAES wAMuE 2 R puE A Rk e
Al AEAE AR Folgh AolE vEher, egAde B
€, FUE, mAMEE | VA BEE WA AEAE R o3k Ao K
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BEs|ALe] A% 7120 T AlAdRe] M3 7hsAdol

w0
AU, BYR FE I AN A 29 AL iR

T
o] AR B ATEES flall 89 8810 Ha ivka Hoxih, vhi 2-8)¢]
Bt A dsske 2L A 7HdetaL e FAER Al tafl B
We, FAE, aAAH "M BEert AEAld AS (FA) A H]E
e Aow Ueht, g% FARE AEWIN PN, SUE | maA)
29 28 E E S Feslol B AR
W AN A RAR 4 o A5 2R AR 440 B
o] Aol Mol Shol, ol 29 A% A AGA 1ALl R T 55
A & Aol BEe] Hols} folHem e saEd e A2 o
g0l Wag Aoz 47en
(& 9) SARY 2o 22
3 = ANOVA AT 3 Duncan (31 )
F-%% p#  |DMAEn=125) | 3Ad(n=126)| A& (n=642)
g $3 391 677 3.122 3.102 3.200
S 7.321 .001 3.4647 3.326* 3.705%*
3.464%**
ToE 5.062 .007 3.000° 2.918* 3.294%*
3.000%*
AR AT 2.732 .067 3.609 3.632 3.831
HRAZAL nAAH] 2~ | 6.890 .001 3.268" 3.285" 3.596"*
27pAgH 4540 | 011 3,146* 3.2247 3,462+
3.224%*
WAl e 7,247 .001 3.414* 3.336* 3.631%*
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(& 10)0] ERed vke} 2ol AZARG 7hiAle] et dewabed A Y
BT I ARl g gatto] AAEAY Fatst 2
A Azt EETE 2] Grha SR ET ARFAS A3 3 el 23
A AgAEt SAK O R fefdh Aol S Hol= Ao e ow, DMANE
I AEA DT SAH L

71 Hke] TEe] el A AlA A9
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g A3sx}, E3] gad Asate] tEert Fe Ao 2 Ueh) AEAAA &
gAQd e 17 o]FS WX Yl e B R o tigh B Aol =8
o] Bag Rolc}. Wl 22| A% LAY Mk nAe dA 7KIeka 3l
= ASARY 4Fol el wew £ A DR AEAD VB (HA) 2
o W8] e Zlo R Uehd A Aelle] 23o] WAR 5 o 4HE € AF
Hug Bk FPach Bk 5vb e Zolth

(2 10) HEHZY S4HD 20f
I ANOVA AHALE TS W Duncan (B3 36)
o F-3t pat | DMAEM=125) | L84d (n=126) | AEAL (n=642)
3.416* )
Bz FF 3.333 038 3.172* 3.503%*
3.416**
HAY & 1.032 358 3.211 3.000 3.250
FIE 376 687 2.972 3.172 3.102
AAALS] A 1.368 257 3.555 3.482 3.693
B A~ | 2229 110 3.166 3.137 3.372
VA L1 2.206 113 3.166 3.206 3.401
3.388* ,
AnkAQl W& 3.970 .020 3.172% 3,532%%
3.388%*
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E 129 Ao} G
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i ANOVA AHARFTHEH 2 Duncan (34 #%)
Pk p#  [DMAEn=125) | AL (n=126) | A5 (n=642)

Hyg FF 1.294 278 3.360 3.133 3.5611
B8 1.389 253 3.480 3.133 3.568
ToE 829 439 3.120 3.266 3.409
AR AT 2.158 120 3.600 3.066 3.659
HYPSAL nAAH A | 2,811 .064 3.160 3.200 3.556
F7HA{ R 2~ 391 677 3.440 3.200 3.454
ANkl SR 2.201 115 3.240 3.133 3.534

A A7

A71E B ] HriEE v iyt sl dTe] dARE s.okshd (
13)3 2}, A71Ea 1 ZFdAte] g d ATk A3 e FEelA A
A Fakt 2 pgke Soll = el b%ellM Ad3t

A& skt gk 7o) AF A (DM - &3 - AFAD) APEAIT T 0L &



ARl 72 0|57 26l BEE U ASME ol 2A2 6 BBolilS Fe

. ANOVA AHARFTEH 2 Duncan (3¢ #)

o F-g &  |DMAEn=125) | 349 (n=126) | AEAL([n=642)
g $F 1.294 278 3.360 3.133 3.511
Hyg £ .393 .676 3.324 3.459 3.396
B8 .158 .854 3.567 3.540 3.508
A AH 179 460 3.513 3.540 3.628
EH3|AF 2AAH 2~ | 1.003 .368 3.324 3.454 3.540
AREQl REE 473 .623 3.459 3.594 3.520

g3, $4
D41 e o9 ol AR5 BEAS AE DA
61{— Aom BRI A% BARE 1% o4 2o SASAL
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(& 14) DM M=Z0l7

il 7]l = & 3}
Nz H&(%)

7HiE o) 16 9.2 34.8 -18.8
7HAA A 90 51.7 34.8 55.2
AR R 10 5.7 34.8 -24.8
HHASA 47 27.0 34.8 12.2
TAAA 11 6.3 34.8 -23.8
g A 174 100.0 -

T 1 X%-4=135.943, p<0.01
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HERS

LRk a7
WE ¥2(%)

7HiH o 16 9.2 34.8 -18.8
A4 (442 53 29.1 60.7 -7.7
PR S () 46 25.3 60.7 -14.7
QHAA (AFdA) 83 45.6 60.7 22.3
& A 182 100.0 -

T 1 X%2=12.736, p<0.01

4. 2 Fep

B3|k A 7]E] ddAE oA diFE dsiE R HgE 1 Sle
Ho| AAA FAle|H, o]& dglo @ WAL= AlAd, = Laad 2
DM ] E&41 &gxdgko] a7HTt

AR Al *@%% d & ¥4& B8 & o DMAEe] 3%

25 B4 FA71A0
2 PR, A2, BA8E BoklA 1021 o] e vy A
o AR, B0 Sqds A3 A548Y 0 AF R dide] =
=24 Ao Wolth So| 54 waRols] A% eaidel Fggol naA
Bk 9900 97 ® 7540l Qo] ol tidk Bas|Ale] AAe ghunslo] of
Aslolo} 3n], RAZALE o5 Hojoxe] Laade] A4 $8o] Wad A

R )=

teAld egdelM AAEE Agshe SRt 718 e Ze =i
SR1& vl o R A B A ke Al vt AT (& 16)904 B
E uls} o] HrRtEE g giEr sjo] ASANE AvEH B3 Ale] 1A
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# T LIMRAS] ZAMAT} O 2, 2] Xﬂ"]iC’ﬂ upg} 14373 sl
= | 9jFo] =& A'd(fixed cost structure)e] 2|3+ Hbd A4% 3o
A SN 223G AFH B e GEIY 7hee HEH] o &0
-2 A'd (variable cost structure)©] 8 s ZHe A o2 AT} FAH
= BE3|ALe] AgH] S SHoA A E uf, 2eAld e} AdAlde] AL FY
Sk A8 Aol S| P Hke 2 d o] MFH| 7} 2R sk Bl Fo] Eot
A

R
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o

87871l B} fr-8-3k A = AA1E 3 k. o] g A e & w el A
%ﬁﬁiﬂﬁoﬂ ek g A2 DMAE S E-8o] B Zlo|nt. v 2] |
Jo pAH] &7} ol nAA 3o Bikel= Ald 2 AA Tt

E35] TUlelA] b4 DMAL 2 B2 s & AFe AR H-2 2005 492 7
Aoz Wk Aldgo] dgEo] Slof o2 S AW Ad3t B
dald o Holn ofgd] ATEO €714 WPyt d/dd. o] A% 7
HAZNEL &39 Aeatid, 2415 = HAAAHE A)ZF xlgoﬂ 23
gkl dgto g DMAIACS] A& 402 1ed dert gitky Hojdn,
TN SR F2 BAE o|nf|} A71A P o= AR e A4
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|
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(

rziﬁ

¢

A

16) LIMRA International and McKinsey & Company(2003)
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A2 AFAAL, R&D s3e] #AEE SAI5kaL, o] & Sl HAAR] gH 2]
= A= H 43S Folof & Aot

ob&e] & AF7FHIE 1200802k AA] ¥ i SHAE 7 leell=
7ok A AEe] AR AlEskE w 54 AAd] Aol 7t AgA <
7857k Atk o3t A o] SEETHE A A3te] B B A A2 =
obd Zoltt. webd g o] okl A= Bt B o s B ATk
1A 5oz FHo] e 53], Alxdo] 2/dshd 5 gE7I|te] At
Holl ol2igt Aol o] Fofxikd, B} Add=t il d54 280t d
Fopd Aot

e

U_‘-
AR |

o= BEAE, 2003. 11. 4.

A, FEeHAskel trg B sAbe] e, Baz e, 2000.

a7y Beda, 20049 B Ag2 2y, 2003. 11.

Bt HAATA, 2004 HANY At BAl, A173] BREAGA AV

2003. 11. 23.

A - AEA, TEPSAL AlolunAR e 28 AW, HINE Bady2, 2003.
3.

FE7, TR 24 §7 LoRIEAAL 7, THAEd 20034 B3,
2003.

B, M7k At e Fase] Wkeds % 2 54, HAdEd
2003 *15=, 2003.

BT - AT, TAtolmAlg 241 B FF3Al,, 2001,

73], THEBAL s A Il Hasjatke] tigdey, BEsEe, 2001,

A, TR = Hgte Hedgjate] < 3l Al A9 A5 -FA 1S T4
o 2-), TRENTAT, Al124 A2, 2001. 8.

A, TR RN 2 Tk Ao v S E e Ak Ay, T
AT A1 A1, B2, 2000.
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Abstracts

The purpose of this paper is to provide useful implications for developing multi-
channel strategies for insurance companies and bancassurance strategies for banks.
In order to find out valuable information on multi-channel strategies the market
share of new distribution channels such as DM and bancassurance is forecasted.
The reasons for changing distribution channel from traditional one to new ones are
also analysed.

In terms of the market share, DM channel in the long-term accident insurance,
the saving-types insurance, and the whole life insurance will be more than 10% in
the long-run. Banks will dominate in the saving-types insurance and the personal
pension.

With regard to the reasons for changing distribution channel, we consider two
aspects: the unsatisfactory factors from the traditional channel and the attractive
factors of new channels. The quality of service and the level and coverage of benefits
are more important factors than other factors such as the level of premiums, rate of
returns, and solicitors expatiation. The marketing strategies of traditional channel
focused on the service and benefits are thus recommended to appeal to customers.
The attractive factors of bancassurance and DM are stability and low cost,
respectively. It is thus desirable for the new channels to plan marketing strategies

emphasizing the attractive factors.

% Key Word : new distribution channel, Direct Marketing bancassurance, multi-

channel strategy
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