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i 23YE | 9AAF | 22| CR. AFE 2|4
A4 5711 1.00
A4 5712 0.97 0.07 13.63
A4 F71
WA 5713 0.86 0.07 11.88
W4 5714 0.88 0.08 11.41
AH 711 | 1.00
qAA 571 | dAA F712 6.48 2.55 2.54
A 5713 3.73 1.07 3.49
dIE 451| 1.00 Chi-square/df  113.15/70
d7E 452 0.81 0.10 8.06 GFI 0.93
d71E 4
471 253 | 0.77 0.09 8.62 AGFI 0.90
d-71E 2454 | 0.63 0.09 6.90 NFI 0.91
AEH AL 1.00 CFI 0.96
2EH 22 1.24 0.11 11.43 RMSEA 0.05
AEY 23 1.18 0.11 10.69
AE# 24 0.87 0.10 8.73
2EY A
2EH 25 0.94 0.11 8.89
2EY 26 0.74 0.11 0.65
AEY AT 0.67 0.11 5.92
AEH A8 0.68 0.10 6.80
o]d %] 1.00
olAl
o] & &2 0.76 0.17 4.39
ohH 2 ATtol| A AR Wg=7te] Ay

SHEAEA A7t ool (F 2)90 AlA =



LA AR HREHo| 2-7IE LS W AEH A0 njxlE I

(F 2) Hiro| Tz SA 2kt et

WE | 9d | SD| 1 2 3 14| 5|6 T8 19 10|11
1| A&A 1336]0.72) 1
2| 9= 1390]0.66(0.13% 1
3 WAA %711 3.63] 0.63]0.26™|0.20™| 1
4 9444 %71| 2.78 | 0.69( 0.06 [ 0.02 |0.24™| 1
5 @725 2.82 | 0.88 |-0.107|0.11*H0.15"(0.13*| 1
6 [~E# 2| 2.81|0.72|-0.127/0.14* -0.24™| 0.05 |0.55™| 1
7 o149 ® | 2.48] 0.96 [-0.19"-0.13*-0.50"|-0.127|0.23"/0.32| 1
8| Ad¥ |1.74|0.480.18%-0.06]-0.03]0.13%/0.11%|0.23"0.11*| 1
9| 9% |254]1.02]0.010.01|-0.02-0.13*-0.07]-0.12*|-0.02|-0.11"] 1
10) 249 ]2.20{1.49(0.17" 0.07| 0.04 -0.12*-0.07|-0.01 |-0.11%-0.21"0.38"| 1
11| 2717k | 2,52 0.93]0.13% 0.13%0.12%|-0.04|-0.04|-0.04 |-0.10|-0.24 0.09 [0.23™| 1
12| 7538 | 1.23] 0.91 | 0.03 |-0.02{-0.04|-0.04| 0.01 | 0.04 | 0.10]0.14™|-0.09|-0.03| 0.05
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Abstract

This research is aimed to reveal the relationships among job characteristics, job
motivations, work-family conflict, and stress. For this purpose, 363 salesmen in the
insurance industry completed the questionnaires and SPSS and AMOS were
employed. The findings are: Firstly, estimation of structural equation model yields a
satisfactory fit. Secondly, job autonomy reduces work-family conflict while feedback
increases. Intrinsic motivation decreases work—-family conflict while extrinsic
motivation increases. Thirdly, work-family conflict increases stress and stress
increases intention to leave. Discussions and implications of these results are

include.

% Key Words: autonomy, extrinsic motivation, feedback, intrinsic motivation,

stress, work-family conflict
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