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Abstract

This study empirically investigates whether product information characteristics
affect insurance consumer satisfaction based on questionnaires from 20 year or
more old health insurance consumers. The product information characteristics
include consumers product comparing tendency, information source and product
comprehensiveness. This study finds that product comparing tendency and
information source are affected by consumer characteristics such as age, education,
residence, and income. Also it is found that consumers are more satisfied when they
compare health insurance products prior to their purchasing decision. On the other
hand, consumer satisfaction is positively related to product comprehensiveness.
Accordingly, this study suggests that insurance companies should employ the most
effective and efficient product information distribution measures to fit consumers

characteristics in order to enhance consumer satisfaction.

% Key Words: health insurance, consumer satisfaction, product information
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