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Abstract

The purpose of this paper is to forecast an aspect of cross—selling and to suggest
useful implication to the insurance companies for adopting a cross—selling strategy.
The preference for a cross-selling company, product, and the reason for the
preference are analysed. We employ the multiple correspondence analysis, one of
the most popular in the preference analysis.

The findings of this study are as follows: Firstly, The solicitors of large life
insurance companies prefer selling motor insurance of large non-life insurance
companies. The solicitors of foreign insurance companies prefer selling health
insurance and commercial lines of small-medium sized non-life insurance
companies. Secondly, health insurance of life insurance companies is preferred by
the solicitors of large non-life insurance companies. Variable life and saving-linked
insurance of life insurance companies are preferred by the solicitors of small-
medium sized non-life insurance companies. Thirdly, a level of commission is the
most important factor in choosing the cross—selling company for the solicitors of

large life insurance companies.

% Key Words: cross—selling, multiple correspondence analysis, optimal scaling
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