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Abstract

In this study, on the basis of broad questionnaire about life insurance
solicitors in Korea, we want not only to investigate whether or not
exploratory variables such as belonging company channel, gender, age
category, job career in the present company, satisfaction after job
transfer, a number of interactions with insurance contractors, organization
commitment, job satisfaction, channel management satisfaction affect the
number of solicitor’s policyholders and monthly new contract number of
insurance which are insurance solicitor’s outcome variables but also to fit
these outcome variables using negative binomial regression model. We
use the number of solicitor’s policyholders and monthly new contract
number of insurance which stands for future growth to both insurance
customers and insurance company as solicitor's outcome in stead of
solicitor’s income which has been used in the previous study.

As the result of study, important factors influential in the number of
solicitor’s policyholders turn out to be channel management satisfaction,
a number of interactions with insurance contractors, job career in the
present company, satisfaction after job transfer in order. the number of
solicitor’s  policyholders increases as satisfaction after job transfer
increases or a number of interactions with insurance contractors increase.
However, as channel management satisfaction decreases, the number of
solicitor’s policyholders increases. The factors influential in solicitor’s
monthly new insurance contract numbers, followed by belonging
company channel, gender, satisfaction after job transfer, organization
commitment, channel management satisfaction, age category. Solicitor’s
monthly new contract number of insurance increases as satisfaction after
job transfer increases or job satisfaction increases. However as
organization commitment decreases, Solicitor's monthly contract number

of insurance increases.

* Key words: insurance solicitor, job outcome, negative binomial regression
model, overdispersion, poisson regression model
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