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<Table 1> Types of Social Solidarity

The table shows the diverse types of social solidarity categorized by the essential components of
social solidarity as a criterion, orientation, basis, and relationship of social solidarity.

Orientation
Intrinsic Instrumental
Basis Emotion Rationality Emotion Rationality
type 1
2 3 4
Hetero— premodern type' . type . type .
Nature .. sectarian ideological bureaucratic
nomy | communitarian . . . . . .
of S solidarity solidarity solidarity
, solidarity
Relation—
. type 5 type 6 type 7 type 8
ship Auton— . . .
om aesthetic reflexive moral strategic
Y solidarity solidarity solidarity solidarity
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<Table 2> Comparisons of Social Solidarity Types

The table shows the comparative features among types of social solidarity in terms of
orientation, basis, relationship of social solidarity, and typical examples of each type.

Orientation Basis Relationship Examples
premodern/ blood
sympathy or relation,
.. yimp 'y' . heteronomous . .
type Intrinsic responsibility . regionalism or
. and exclusive .
emotion social status
ascriptive groups
. utopian
.. . TP collective and P .
type Intrinsic rational justification . revolutionary
exclusive
groups
. limited . ..
type Instrumental | emotion fascist organization
autonomous
limited modern
type Instrumental | rationality autonomous and | bureaucratic
authoritarian organization
) ) festival/event
.. emotion or unity, ..
type Intrinsic . autonomous participant or
security .
cyber community
. communicational autonomous and | cooperative
type Intrinsic . . s L. ..
rationality individualistic association
voluntarism/emotion | autonomous and | same taste or
type Instrumental .. L.
/concern for others | individualistic hobby groups
modern civil
. . . autonomous and | society or civil
type Instrumental | strategic rationality . Y
open soclety
organization
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<Table 3> Analysis of the New Year's Address in 1975
by Korea Life Insurance Association

ry

The table shows the important sentences of the New Year’s address in 1975 by Korea Life

Insurance Association. Keywords are selected from each sentence and classified.

Contents Keyword Classification
Issue 1975. spring - -
Title Insurers who work in pride - -
Author | President Jong—Hoon Won - -
Number
of 17 - -
sentence
Life insurance business requires .
Key . o cooperation, .
cooperation and solidarity more than any . cooperation
sentencel . solidarity
other business
It is because the life insurance business .
. . social
focuses on being a social measure by
. . . measure,
Key stabilizing people’s life and developing . economy
. . developing
sentence? | the national economy; rather than . development
.. N the national
pursuing interests of individuals and econom
shareholders Y
Insurance companies should change into
. . , | market
a trustworthy ‘market—friendly company’, .
. . . —friendly, management
through price and service competitions.
Key . . . consumer advancement,
For this, it is essential to innovate the ..
sentenced | . . . . . utility, consumer
distribution structure; by focusing on . .
. . . . reducing protection
consumer utility and reducing financial
expenses.
expenses.
Only when we build up a sound . .
Co public social
management in insurance through .
Key . o welfare, security,
cooperation and solidarity, can we .
sentence4 . . national economy
strongly achieve public welfare and
. wealth development
national wealth.
active
Key Insurers who work in pride as an active | member of | social
sentenceb | member of the social security--. the social security

security
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<Figure 1> Distribution Chart of Keywords in New Year's Addresses
by Korea Life Insurance Association from 1974 to 2015

The figure shows the distribution of classified keywords in New Year's addresses from 1974 to
2015. The majority of keywords have been changed and heavily focuses on competitiveness
and trust restoration in recent years.
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Abstract

Most literature on the Korean life insurance industry have focused on
economic and management concepts such as competitiveness, performance,
and efficiency. This study; however, qualitatively investigates the
characteristics of the Korean life insurance industry based on the social
solidarity concept. In the beginning, the Korean life insurance industry
had grown oligopolistically but it has developed very competitively after
the market opening in late 1980s. This paper examines the solidarity
characteristics of the life insurance industry in Korea by a content
analysis with a hypothesis that it must be changed over the decades. The
research result shows that the life insurance industry in 1970s could be
viewed as ‘bureaucratic solidarity’ strongly, which is evidenced based on
Kang(2006)’s  solidarity classification standard. It demonstrated the
characteristics of ‘strategic solidarity” right after the life insurance market
opening in 1986. However, it also pursued ‘moral solidarity while
respecting consumers’ autonomy since 1990s when the influence of

consumers became stronger.

* Key words: life insurance, Korean life insurance industry, solidarity,
social solidarity, solidarity characteristics, content analysis
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