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An Empirical Study on the factors of Knowledge Sharing Will
- Focusing on the Knowledge Management System's Users -

Mun-Sang Kang'

ABSTRACT

This study categorizes as knowledge, social, system and job characteristics the antecedent factors impacting the
personnel's knowledge sharing will in organizations using the knowledge management system (KSM) and analyzes the
relationships among these factors, knowledge sharing will and KMS. The results of this study show that while the suitability
of knowledge, the confidence on fellow workers and management team, the system convenience, the assistance of knowledge
management process and the interdependence of job have a significant effect, the willingness to share knowledge has a
significant effect on the use of KMS. The confidence on fellow workers in particular has the greatest positive effect on
their willingness to share knowledge, with the process of knowledge management process and the interdependence of job
following in this order.

Key Words : knowledge management, knowledge sharing will, use of KMS, characteristics of knowledge, social
characteristics, system characteristics, job characteristics
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Table 1. Operational Measures for Variables
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