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An Empirical Study on the factors of Knowledge Sharing Will
- Focusing on the Knowledge Management System's Users -

Mun-Sang Kang'

ABSTRACT

This study categorizes as knowledge, social, system and job characteristics the antecedent factors impacting the
personnel's knowledge sharing will in organizations using the knowledge management system (KSM) and analyzes the
relationships among these factors, knowledge sharing will and KMS. The results of this study show that while the suitability
of knowledge, the confidence on fellow workers and management team, the system convenience, the assistance of knowledge
management process and the interdependence of job have a significant effect, the willingness to share knowledge has a
significant effect on the use of KMS. The confidence on fellow workers in particular has the greatest positive effect on
their willingness to share knowledge, with the process of knowledge management process and the interdependence of job
following in this order.

Key Words : knowledge management, knowledge sharing will, use of KMS, characteristics of knowledge, social
characteristics, system characteristics, job characteristics
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Table 3. Factor Analysis and Validity Analysis for Measures
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R34 A4 088 | 018 | 012 0233 0081 | 0104 | 004 0085 | 007%
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KVBALE-3 026 | 0218 | 0013 08%7 0316 | 0006 | 0088 0012 0.001 0.585
KVBAM-4 028 | 0106 | 0142 0837 026 | 0007 | 0161 0002 | 005




A5 FFL0 it

AZAT

£ A7E e 433
o<

17] S8l A dAHem
4

23] $9¥ ZE 9557 AVWAE AEGS
2H WSS ABVAY EASEAS 2 59

SE3} dphas 2En FEwse) Anads A

HR7] 48] 9]0} (Pearson) AR (correlation
analysis)& T3}t

<E 2 d7usEde JddA J28
el glck o] 27E B gua Iguds
o & A A FEA tF ZHHTE A9

3aE WFE T ABAFEC] ZF AN F9
& BAE 7HAE Aoz etk

44 FHAS

441 ST XAlZFeXAe] 2t

B A= ANETRAAY gFadsel AT
A B3 ANBHAER AR HiAE S A
BT o2d AFS A8 HrE e FA &
A g7 9 O A7} ofd A ZeAE el
el T3l A (multiple regression analysis)& 4
A TE3ARA Al WE ] oA
(multicollinearity)o] EAJs=AE T oRIY o|E
AE87) e Fx1eM (tolerance) 9} BAME RIS
(variance inflation factor, VIF) X%E o] &3]tk

B 4, dTEp7ie] At E
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Table 5. Regression Analysis for Independent Variables and Knowledge Sharing Will
*P<0.1, »P<0.05, »P<0.01

Ex t EE
EhLiky B B Sig TOL VIF

HE value o7
22 2] AT 0001 | 0001 | 0007 | 099 | 0689 1451 717}
&4 gigk A 0290 | 0292 | 2797 | 0.006** | 0536 1.866 B
A% " AgAe] thar A5 | 0041 | 0042 | 0389 | 0698 | 0494 | 2025 | 7|z
34 A 2H o HolA 0067 | 0068 | 0714 | 0477 | 0651 1536 717}
o | AMBEZEAL XY | 0225 | 0229 | 2519 | 0.013™* | 0712 1.404 P
AR A5 )& 0230 | 0236 | 2998 | 0.003** | 0947 1.056 P
AL QB 0083 | 0084 | -1.001 | 0319 | 0829 1.206 7z

R2 = 0279, Adjusted R2= 0238, F = 6815, Sig.F = 0.000
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Table 6. Regression analysis for Knowledge Sharing Will and KMS Use
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