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An Analysis for Recognition Level of IT Governance in Port Logistics Company

Young-Sung Park, Hyung-Rim Choi, Sung-Won Hwang, Yong—Hyun Jo, Chang-Sup Lee”,
Tae-Woo Kwon~ and Sung-Ho Kang

ABSTRACT

Recently, domestic and foreign port-logistics companies utilize various information system for creating competitiveness.
But, information system is more important to manage and control relevantly than to develop. And business field of
port-logistics companies is connected globally, information system is used all over the world. For this reason, introduction of
IT Governance in port-logistics companies is necessary. In this study, recognition level of IT Governance in port-logistics
companies is analysed before the introduction. The level of IT Governance is classified ‘Strategic Alignment’, 'Value
Delivery’, ‘Risk Management’, ‘Resource Management’ and ‘Performance Measurement’ which is suggested by COBIT 4.1.
And this helps to analyse expectation standard which is recognized by IT manager in charge. As a result, IT governance
for the overall perception, expectations were low. This study provides guidelines for port-logistics companies which are
introducing IT Governance efficiently.

Key Words : IT Governance, Port Logistics Company, COBIT, ITG Framework, Recognition Level
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