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The Influencing Factors of Performance in University Information Systems

Moon-Seog Kang’, Young-Soo Chung’, Chul-Ho Jung~

ABSTRACT

The primary purpose of this study is to examine the influencing factors of performance in university information system. Based on
relevant literature reviews, this study posits organizational support, personal characteristics(computer self efficacy), and information
system quality as influencing factors of performance. And this study posits user satisfaction, individual impact, and organizational
impact as performance of university information system. The major findings from the data analyses are as follows. Firstly,
organizational support and computer self efficacy had a positive influence upon information system quality. Secondly, information
system quality had a positive influence upon user satisfaction. Lastly, as the relationship of performance variables, user satisfaction had

a positive influence upon individual impact, and individual impact had a positive influence upon organizational impact.

Key Words : University Information System, User Satisfaction, Information System Success Model(ISSM), Computer Self
Efficacy, Organizational Support
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