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요약

Optimization of Oriental Medicine Survey Using Data Mining Techiniques

ABSTRACT

The purpose of this study is to optimize the survey items for oriental medicine, appling data mining techniques used in the fields of 

engineering. If survey items can be minimized through systematic survey data analysis, customer attributes may be identified in 

advance to increase service efficiency and customer satisfaction in oriental medicine.  In this study, cluster analysis was conducted to 

classify the groups into one with Pyungwi-san symptom and the other without the symptom. Subsequently, the rules were determined 

by clustering with higher scale response through decision tree analysis to construct the optimized survey for Pyungwi-san symptom.
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