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Modeling and Classification of ICT-based Collective Intelligence Services

Jong-Myung Choi, Jin-Yeong Yang~

ABSTRACT

As collective intelligence has getting popular, the number of its usage cases such as wikipedia has increased and its application
fields also has been widen in Information and Communication Technology (ICT) fields. In this paper, we model collective intelligence
system, which consists of information producer, sharing system, consumer, and problems. We also classify the existing collective
intelligence services according to business perspective, information producers' perspective, and information consumers' perspective.

Our work will give people the insight on how to see collective intelligence services, and inventors insight on new services.
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Table 1. Service Classification According to the Way
of Information Creation
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