AUESEE B8F AL AHY A AAAT

=] A* * * %
Ma=" g’ o &
ook

2mbE Z718) B ngel meh S A% AN A% AEASE BT 9P 2 g U
g o3 gtk £ AP ACHIAA ARENEE B4 Y B AN, JYAY, TelT A4S E
1 WA Byl o A} et olsli] 1 AR, oF A A R A I
94N 1095 94 390 STIYOE BIIROT, oS FoAT hAY FE AW 4IE 47 27
54 B3 9 AHEs] 1 A%E AA PPoz DAY A7A, AvENE J)% A" F5o) old] P
ARz QA B 9%, BASA Wa) BF £53 AR F R WSl FAnn. ¥ A7ARE
o2 2SASE 3% AT A B 2424S 49 wY Lu= 7 dage 4, )

Qualitative Case Studies on Marketings with Tablet PCs

in a Pharmaceutical Company

Hyong-Sook Jun’, Jae-Im Bahng, and Keol Lim"~

ABSTRACT

According to the wide spread of smart devices, some of the pharmaceutical companies have distributed tablet PCs to the
personnel for a new type of business activities and marketings. This study was conducted to understand the change in
relationships and phenomena among a pharmaceutical company, staff members, and doctors in tablet PC-based marketing
environments. The authors observed and interviewed with 10 staffs working at multinational pharmaceutical corporation and
3 doctors, and analyzed the results in a qualitative way. The results included the effects of new marketing strategies on the
participants including phenomenological change in relation to acceptance or denial of new marketing methods. Based on the
results, it was suggested that education for understanding smart devices, education for better communication marketing

strategies with new devices, and the constructions of the community of practice should be required.
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