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An Empirical Study of a Client's Dependence on a Vendor and
Switching Costs in IT Outsourcing

Sung-Yul Ryoo, Min-He Lee™
ABSTRACT

A strategic decision to discontinue an existing IT outsourcing contract could incur substantial switching costs when
terminating the relationship with an IT service vendor and securing an alternative. The purpose of this research is to
investigate the impact of a client's dependence on a vendor, uncertainty, and a client's vendor management capability on IT
outsourcing switching costs in IT outsourcing context. A total of 210 data collected from field survey were analyzed for
this study. The results indicate that both a client's dependence on a vendor and uncertainty positively influence IT
outsourcing switching costs, but a client's vendor management capability negatively influences IT outsourcing switching costs.
And the results indicate that a client's vendor management capability has moderating effect on the relationship between a

client's dependence on a vendor and IT outsourcing switching costs.
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capability, Switching costs

* o 7o) gk 7 B &7 (M syryoo@daejin.ac kr)
* G B Y FRe S g aAE
- M1XMXHFirst Author) : FA4€ - WAIXXKCorrespondent Author) : 0] 215
- H5U(20139 3% 152), (1%} 2013 3 20), AMERA (2013 48 302)



BN B G HmIGE A 8 A Al 2 3 20139 4¥

.M 2

B 7)%(nformation Technology, IT) o}%4A
of it o] tEAQ ITAAME A 7IEY
2% (Gartner  Group)dl AE  “HHAAE
(Information Systems, IS) AH& 7]3ko] 1S9} #HH
AAHEES O], 2ZE o, #E AY F)S ISAH|
2 AR FAA olgstn I NHFE A7
Acko g 5 ool AAH HH ISHHIZ~ Ak

Adst] 93 Mulx ¢34 F4E& 2730 A
Hl2a Agol gk 893S AE Akl A B3
A ot B AFolA [Topeade ddoe
19 YA AFHE TAN2S 3% 33¢
AZRE AFLoL Agshe AoE Aol
olgf g ITokx42d o) 7H8 Al 49 Alwﬂ
Mt 2 5% azEd] #el 2 A9, o
‘ITZ] Eo] -‘{?}L

AT &Ye 53 SEM 9F 723, AR, =
FZo [THH2 E4 #A4, Y4, ITAEE AT
z7] EAuE A7 a3 9 uAgue A7,
oz A oFFe g AF 2 ITHF 43t

M2 2488 i 5o fEH [Tokxa

[TohRad & ITobxasd el 47|19
A 7 ﬂ’ﬂ, A, *}ﬁzi #HAA Y HER E
A& ‘@é gt71% oH2I3L A, AAA ZHAA
2479 MHIM]O‘M YraFE AT
%! z%a]ﬁ.ﬁﬂn} olUgt ITAHI 2714 e A

o

]

S

3] &(switching costs)S F7}3]
A 13} EH Zd%”ﬂ. ZHoA 147
=S
[¢)

Aqe AW 4 = THige g F5H<
&0 ﬂﬁ%ﬂq.ﬂﬂﬂgi,4ﬂa 21| A

IA714Le [TAH 2793 834 FAgE 9
& F7HY =5 ¢ 7)ok .

Tob$-2A B&lo] oata[1]3], 2470} IT

ol 7HA 2 ‘}l” g% AA7F 1A47Y

07 o&AE E3th ¢73

7-‘171%4 A *ﬂoﬂ —‘—ZHO]-“

= 719 7]
gA & 1“4'6‘}.5%7} ITOP%i"J«l A 3}l
F Aga A 59, [Topx-
IAZIYY ITAH 271G tgh &4
(dependence), A7|Hog 17| E stoq7
Z7HHQ vl LAolgs EAE op|EA Frh
T A, nA7|Ye] ITAu 27| #AE
T&FJ'S% g glo] 1 F8A40 v AAL Ut
C 3, H29 ITe 995 Ao H
OIEi T3 Zo| WS FAsA wsleta YeHb]
ojglgh ITe] BN 7Y 3}043 IToR2 4
IHU% 1

=T = [
ox,
_'Vzl
=
1o

g v YoHIL TS0l o3k ITo}
o ool A gl mA=

b
>



ITO}3-27) | A

14714 Aul 7)ol thgt o) Ed 3} gl & B AT

Aol Mol oEAell it AAAS HHe AFst
£ AgoZo| E(resource dependence theory)& &
&8tz gt

B AFoAE 28944 o84 wAe AR,
A AT B M S AN A @ 4%
dMe A7 7ME 4FHoR FH] Ad 4
f‘éOh, 5% 1 AFE AL
Fo 2, 64oMe 28 ¥ d799

B
e
=
3
Tn

Il. O|2X H{A
2.1 ITO}RAA
2 [Tol-4A AL 201249 7|E08 AZE

gof, Sheglol, TAM 2 Hopol 4 o 182 449
HEo] ARe JAY Aoz 433 W Yol
o

ol
B

[~
o

129 9 Ak A4 Bel Agold
9 A

N
X
(o3
k3

ado [N rlr

H
9
Ho
B
o>,
9,

e
=
>
[
o
AC)
[
v}
[N N
rg

2 4N m T 41 ©
T
or e do o ’
f e
PRI
RO ‘“
[N
g2
>
>

>

>
=
>
[>
_|1:L
[
e
i
jus)
©
=

>
-0
ofrt I
2
P
=2}
o
pi=?
T
=

[
.

=
o
o
Ho
b
o>
o rlo
=
)
N
e
=
el
o>

o
o
re
ox
of

o

M
Y

i of L
' K3
=
e
o

= oo 1R X2

ot

<

]:o{v

o ool
>y

(routines)d] A|AE
o tig && &o]4 g
3} 59 9L A Frt

SR [TolaA 2 o]
JFATEE Ao oY
3}k 1:}01:3} _r]tﬂ Q9
Gonzalez et al.o] <93}

ooy
N

[‘_O‘L — _g‘ oL o>
oF ol\
sk
=1
ofo
i3
N
2

=

=l

= !

N

z@ °H
oxl

)
rO
ml
R
rl:l
o

ru[o
:|o
3
of
ol
=
=
=
—
[N o)

1
, TARI=GA g 2

r_EL

7199 gEGoR et o kA EATE 2A
11 o= ITAH 2~ aA47|YE 180 BQE

S TNz B8 475 498 4 o 4
HERY JAdn =9 FUsa dE AN

of that A2jo] FE3 o)A ITAHZ AT
A7 7R Qe A4 tE dEHL HS A
g0} 7ha Sl o3t ITAH 2 1A7]]ie) IT
Az AFAA At ojEo] T, ITAH
2 AA7Ide ¥ Be HE&S AEH Hi A
T ITAu2 AE Ao dsts Ao G0l
O $7kte £A7F et St

2.2 X129/ Z0IE

Ao Eol &L 7Ideo] AEskeE ® Sl M
T8 84E 7Y €59 2ad ALE g5¢)
I fFASE sYolg AAS T3] 719E
olgg Ads BEF ML A X3 Wil
o] AdE @7 st YR A Est=
EA4S THAA "o o2 Q3 Jde 9F 84
of A&, YF FHo=RH F&e ¢4HS
HAigske AgH Mg A "o o] s,
719e 259 YR A0 g dEEE £01A
U 95 Ao dgt 289 4¥ES SdsEe
=& A "oHl4l ol 719 gEde B

T o|=A(oint dependence) T& <oEA4 H|UA

(dependence asymmetry)?] 7ldoz ==
3 A THT]

Ao Eo| 9 fEAogE MEE VY 9F
o EAste ITAH2GAY IT AY 2 IT 9%F
ol 9Eshe [TokxaA ol Al d4d o
27 &g A3 FoH15] Kern and Willcocks=
[Top£47d #A tidt AFE Tt [Toha
A7) ITAu 2~ GAe thgh of&Ao] ¢
Agsithe A& WY vE A6l 2F A IT

- 139 -



BN B G HmIGE A 8 A Al 2 3 20139 4¥

Ao Fanel Ha AAE A veol, 714
=< olgd TAE ddsty] Ael MulzaaE |
B3 Ak SO WS Foke] [TAd tid o=
e 2o7] AT k¥E ASs e AT17] ©f
A gEGY TAV 2HA Fe B 7192
[T g &o] S7sle &

N, oA7td 9 2

ogt

e g dd Fopridst FF71 Aol

ol
2 2
>
—m
i
rr
r o
)
2
RS
>
[o
lo
=)
ol
ol

HAEFAA FAZAM, ol o #AE 7]
I AL FAE FHsE FAHAA B B
E gy oy goz HoH18] &H, ITo}
ST 2o Mula BANA AH| & Ay
2 AFFAE vHtE d AQ5HE AR kF, v
€ 59 Mde FAG19] [TokxaAdA ITH
&2 et st dE ZEA T QA RHE], &
AFA A ITHE A #AH EAS 183 A2
& T #3508l 23& dFux g o IT
Al 2o 9o} [Tokxar 17|13 ITAH 2~ A
TAA Atole] w3 BAAE FHIAY FHE
7

.

gl ozs wEt AdEe|gd ojahd, of
A 17&71% a3 %@% 274714

5
>,
i
2
==
ﬁ

:|:‘

L 247149 ITat e g 928 147
Ao G 22 [T F5u18)e Ao ¥

o @
1o
=
29
rlot

[Top2/d 1AZIGlA EFAG2 [Tk
+ge st b s Ve 5 deE S
AR gle A AFEE Aol oEw
Az Aodul2l] o EFEAL ARE IT
obxad Aulz 719 AdYE dEsty BAE ¢
dal 7ke © oS e k¥S 8E ) "ot
%, ITotxaAel dd AS Fdstes o 3o
B J1Ee FHL MulagE 5& @49
= 59 A Slof oHze AA "Bk =R T
A 2of gt ESEAOE ANEE [TAH 2 7Y
S2RY &g Az tig Wa Ayt ofs)
S Tote Aol oYYt o ITuA7|q]e A
s o wEe ged 2 9



ITO}3-27) | A

14714 Aul 7)ol thgt o) Ed 3} gl & B AT

[Top-27d nA7IHe AABYA AL [Top4
IA7Idol ITHRI =A% #AS frAskL
a3 A4 AP FEoz 49
g Aulzs [Tohxad 1A

ITA W 2 Xﬂ*"*zﬂ Aole] Efr3t AAE B
7heA e EE 540 ITH6l webA ITobx
7190] 7129 ITokea AgdAEs
ko] ITAH 2 ATdA ST BAE
11‘3}1 deste AYE FHsk oy, ol
A e AZE ITAN L AFTHASS] BAE
At AN SAHAY EAFE THHA 2
ojty. A= ITokxa/d 147|949 A AL A4
%, MEZ TR ZY AFdAZ A8
FHHE &L Aoz dopA

A a3 e 7L A

T
o

Ak

ML ooghh o Ho 1o B @ @ o o>
o>,
o,
o g
o é
o}m N

X
it
2
o
o2
i)

H3: 324714
A A2 &

2 Aol

metA [Tokad 147199 BABYAA e
= W 71E9 [TAH 2 o

LK
WFOR HAT Aol ¥7] BEe] rgos
AR G2 FY F U2 Aot P uF B3
Hol 2APG ugE, FRE A4 wgos

H5: 3247199 #ARYA AL BEFAA o] 11
7199 [THAZHLANES [T #3208 mx=
ke - Aotk

0o a8 D& AR AN dFEe
AHagh & A7 7Rl

O 1 A7y
Fig. 1. Research Model

4% 374 575 ogde] AT WEE 37
ST o5 wase 244 oo FAE &
Dol ANSEL BE 97 WsEe 189 97



BN B G HmIGE A 8 A Al 2 3 20139 4¥

E #H=(Likert-type scales)E A&t =434t
B AT sydses 14749 Mg o
4, 87 B34, agn 147199 @
AB AL A FHA et AR, 1479 T
tol e 9J&4& Ryu and Eyuboglu[20]7} | A
g 24 =5 ARSIt =4, ESEAS
Bahli and Rivard217} AH&3 24 =72 A&3
Atk mpA o R, 1479 #AHYA AL Han
et al[22]0] A& AFA A& 34 =75 2
&3kt
2 A9 %@%—’F% NEE FFHEOE, o]
= 7E 2YAN A HZE ITAHI2HA
2 A¥ste A °ll/‘1 st HEE HEH =
g5 Ygujste Aotk ol ZA3d7] st
Whitten and Wakefield617} AAZ 24 =35
AHgEH T g, B AFolAE [TAH 2~ 1747
A ITell thgt 71&A A2o] HEE F5H| &
FFE 1A F 7] i, o]g BANSFE &

Ak TH23]

R

Table 1. Operational definitons of constructs and
sources

wel ZH Ho Y BH

e g [ToHEEA TAAR A
A REEEL S
Molozd 98 s o @as
B84 |2 A 2 B 2ud4 wee|  ©U
S Qe BAS AF 54 FE
el nAnRel mANZe
AN oo aae gasa velse| 22
2792124
o Baw A9 Aol &
Mot i Ao AEe T
Aze  |mzqase aag 2gsw 7

FHug |28 98 waw A xde
WA B 57

el oh@ [ITok2aa 2271900] Mo thstel
Ned A4 AT Qe AeA 49 Sz

[23]

42 NEH Y U B SY

B QT Mobgad Au2sg =qstel B4
S gl YA 2R TRy 4
oA UF SHe AZUYTL B 4R 94 An
AZAEE B AFIA ZH3h0A s Tokga
A5 BEE 4TS FIHIL S BY o IT
Az 3471949 ITokga Belsh wAg 58

A

443 AE SRAR ddsigr
B odTe ARRAGE 20124 102 159%
B 109 209717 273kl & A7 HE 2
de oM, HAx W o WHoE FPHS
om, F 40059 HEAE HjEdt fFES HE
A 21085 35k B AT E4 Agd
TR 54 <® Dot 2o Y, xdo 54
& J1EoR # A7d A" Wesd o
ANOVA B4 AN A3} SAHOE fo5A
%2 ASE Yehy EHAS 7HAE Fo] g1l
ATt
X2 E2 EYM
Table 2. Characteristics of responses
k98 e | waw
o 179 82.6
B q 31 17.4
A 7 3.7
3] oA 84 413
el sl Tel A 112 51.8
JTEr 7 3.2
EX
e 1d o) 16 9.4
1d -~ 54 113 52.6
2772 53 ~ 109 50 24.0
104 -~ 159 18 9.1
159 o] 13 5.0
RS 156 74.2
719 -
= AE A zJ 7], A2 31 14.8
e ANz A5, 71A) |23 11.0

- 142 -



ITo} 2ol A 47149 Mul27]fol thed o &3 2] 8ol

@ a7

[

—~
o
e}
o
1%
=
o5

=]

=.
=
oQ
<
o
S
-
ofo
ofr
-
pac
£

o
I
0
lo
ogt
okl
N

B A7 SARY 9rtE ffste FladE
(confirmatory factor analysis)& 433t$it}. o
£ &, SAFEY +4 g4 AE g S

%}\— 1_;1
AAF7E 090149 #he 7HARA Y 7EE F
Z3+e x =
o =2 =

E3 o7 Weo 20 o Daeel My

Table 3. ltem-factor loadings and cross-loadings of

constructs
'l ] 2l ]
A7 2719 -
=] EF 2] ‘{11130“ ‘=‘§1»/‘L__]/H 94 AHi% 7]/"&]
= = - == — =
0 L B Rz ki B s E S
BEY 24 K
EEZ] 0.88 0.02 ~0.16 0.28 ~0.09
BERP 0.38 ~0.01 -0.20 0.21 ~0.06
BEXE 0.90 0.07 -0.22 0.32 013
241 005 0.93 0,02 0.28 0,12
waadz| 007 0.86 0.05 0.18 ~0.08
2o A43] 002 0.81 0.08 0.15 ~0.05
w44 004 0.70 0.07 0.09 -0.03
T
A 13 0.03 0.78 -0.19 0.44
#1401
B
] IS 0.08 0.86 -0.29 0.38
#1442
FIpT )
AR 0 0.04 0.80 -0.24 0.34
243
& A B
U] ST 0.00 091 -0.34 0.47
2] 214
TA T
AL o6 0.02 0.85 -0.35 0.42
A 215
FEME1| 035 0.23 -0.33 0.90 ~0.33
FEugz| 028 0.18 ~0.24 0.88 ~0.24
FEug3| 020 0.21 -0.35 0.86 -0.35
7%
-0.13 -0.02 0.38 -0.30 0.86
A A1
IT71%
-0.10 -0.13 0.47 -0.32 0.91
#1442
IT7]1 &
1< -0.07 -0.10 0.46 -0.33 0.93
%43

I 4 H=o ey S ¥ My

Table 4. Descriptive statistics and reliability of

constructs
S EX] F R AVE Cronbach’s
W 5 F A Alpha
EEHEE
wicie] o 3 0.92 0.79 0.87
&4
EEAA 4 0.90 0.69 0.86
47149l
5 0.92 0.71 0.90
A B A
= 3 0.91 0.78 0.86
T8 )
ITel o g
3 0.93 0.81 0.88
71ed A4

- 143 -




BN B G HmIGE A 8 A Al 2 3 20139 4¥

¥ 5. EAfedg=ol Abmbob|
Table 5. Latent variable correlation matrix

QM7 17k
2A718) 2A718) | e
Ar |l el Y <] RS P
s e | T | wAwe | eEee |
o 24 A e
7]
BEEE
0.89
o
BEY
E5aA 0.04 0.83
EREE
B
-0.22 0.04 0.84
A7)
2] 4]
AEE g 0.24 035 | 088
zug| ' ' )
ol e
71&3 -0.11 -0.10 0.49 -0.35 0.90
4]
) A (E-eADe w2z Adel did Fe ek FE%

(VDS A @
52 1ZR2Y &It

2 AN AN e @ %.Esé =4
PLSZ AAstgon, 1 Aiges <ad D =
21851t} PLSE o4& T2EFd ﬂ%fﬂ A
< gukgo g o= WMol R2 gho] 0.10014E& 7

02 AMESRAL QTH25l B AT Bl o= W
T W NEL #5189 R2 g2 <a¥ D
oA B upgl o] 0272 YEh AFEF 9
40 FA7E §le Ao Addn.

2 AFgA AANGE A7/ g F2EY
4 43 F, 2 Zdz‘zﬁroﬂ erfP Ade oe3 2
THE 6). A4, &
N2 +5 1%011 %ﬂl@ii & g v
Ae ASZ YegthUHe 1, t-3k = 2.66, p-# =
0.008). &4, B34 N2 FHH L 5
Hog frofdt dFS WAE A2E YERTU}
A 2, t-3k = 274, p-% = 0.007). vpREto 2 WA
7199 #AFA o] NELE FHU LS HAA

rlo

oXx

Al
\__

_IJ:
X,
e
fo
I,
i)
2
=
ot
fo
N
ox

a8 2. PLS

= 2.08, p- g} = 0.039).

H3:-0.21+

H2:0.22%

 p<0.01"s#" p<0.05."+"

HAM Z4qp
—= E

ot

Fig. 2. Results of PLS Analysis

Z6 3

Haofof| cist Aot
Table 6. Results

of direct effect analysis

b A= AzAse| @t | o [ An
DEX o
H1 N 0.24 266 | 0.008 | =g
24 > ]
H2 azug 0.22 2.74 | 0.007 | A9
#A A > )
H3 azug -0.21 2.08 | 0039 | A=
A | 1A AH }
A —zmg -0.20 208 | 0.039 | =g
ad, w7199 AARe A4 2 ETE 9
g A7 W5 BEe NEoE ¥ A9 1%
o2 upro] EAEATHA6L <E DA B vto
Zol, uA7I e #ARYAN L 1AZHY ITH
ool gk o&Ao] A7 MEE IT F5H|
o "A= YOI 4, -3 = 1362, p-# =

0.065)s zAs3st=
SER L

- 144 -



\J
i
e
o
_>f'_4
n:

>4
N
e
2
=
ok
o
rm
_p
rﬂ
=
oo
2

- o
o
2
-

¥ 7. =™ g cfst Aot

Table 7. Results of moderating effects

kil . ]
7}3 A T BRI E | AHaE (Y AR
A=A 0.34 0.16
FEA]
A= T on 0.09 0.10
H4 | A4 > A
szug | BET 96 114
-7k 13.62%*
Bopa) AZA S 0.26 0.23
He)x 4 | EEA 0.11 0.08
H5 712k
- s 96 114
TENE [y 1683

) p<0.001, ****

2 AFE [TokxaAdA ITobxas 147y
JEAT BFAY0) o5 7319 A=A

A4ol HATE ARG EE T
ﬂlf&‘rﬁl WA TEL0 AE P
TA10s) BARAAL %

s

ml

1o > 2 dlo fo
R=3
[
o 2

o ot Al st = AT HEIT

2 AT AANGE A7 g FREY
4 A3 9 o]F Fot] & 7 Slv AFE A
AE g 2ol A & gk AA, 147
Ao WMol U g&2H S N2 [THH2A 13
H &S AsAle 99 MAe JAoE sy
o ol ITo}-a4 147l ITAHH 2YA
B [THH| 20 9257} Z71842 &3 A

4 BRI Fooke iaa Ned @ wy
ohie A 7198 AAAEE Thetstel, B
& 3L
[¢)

=4, 147190l Adse EFAAYL AR
[TA¥ 2 FEH&e dsA7le E7) e AL
2 UeRth [Tokxad 147190 A= 1TA
HzgAske] dAE #5371 AdgMe ¢ '
< N =8E Bl FoEA, AEE B
A FAE G4 dn. old, ITolxadst #d
g 719 Wie Agd ;e 3 a7 W

32 %2 A4, AZE [TAu 2 AFPALY of
24 BAE ARANNIMA S B =89
A B} ole ITohEAAS 93 IT9 o=
OS2 3 [TAH 2R oyl o] 59 tigt 71y
Yo 87 Fol Hs FHst e A
oA 1A7Ie] 71E AHzoA MEZE A
H| A2 0114—8}h Aol A MEZE ITAH A <}
o #AE F5E © U B FAE o H
E EAE omom Iee HAFTh wetA 7z
7149 ITEGARE A 2& ITHR 20 a =48
g o ITAEI2AA 7L AlFshe AHAE O
ZU7 olslgoEn AZ¥ FHuEe A7)
A =85 7] °Oc1°k & 7401@

=



BN B G HmIGE A 8 A Al 2 3 20139 4¥

< A&HoE Adstan #AYste AAE FE3) S 7 714 [Topad #d W B 4%
T o] At olF B3, MEL ITAHH 2R E 7 JoEE, ofd iy F7HH A7 28
ABSE BN BYSE 24H FEuE e
S Hag o 2R, TN 29 QA &9
3 944e BET £ 91§ dobh unt FE
A ARA ITokaA s B3R o2 I
T 4E Aot
B A9 [Tolad #d 4o gk o] 23 [1] K. Han, R.J. Kauffman, and B.R. Nault,
2o ey 2o AF, B dF= AdYgEo) "Research Note? Returns to Information
29 o] 83td] TopeaA wA7 Y o243 B Technology Outsourcing," Information Systems
HAM0] AR [THH A P2 Lo dge o Research, Vol. 22, No. 4, pp.824-840, 2011.
Oo A AZAoz ZustozH Ao Eo|E [2] =AY, ARA2H 29 o4 B A, 5
o Mokg:449) A4 B4 Ao d 9o TR ESAR 0
[31 V. Mahnke, M.L. Overby, and J. Vang,
e olEe 2 F la= AU HlA "Strategic ~ Outsourcing of It  Services:
B A7 9E I 5 dn =A, Tofza Theoretical Stocktaking and Empirical
A 274 BAFEA Y o] TTol44d 147 Challenges," Industry & Innovation, Vol. 12,
Aol gEA ] ZIdAA M g A & No. 2, pp.205-253, 2005.
P AR 9L 9gd £ 9es A=Ho [4] M.C. Lacity, S.A. Khan, and L.P. Willcocks, "A Review of
2 Zggs g 2 939 oo 28 & gt the It Outsourcing Literature: Insights for Practice," The
Journal of Strategic Information Systems, Vol. 18, No. 3,
. L _ .130-146, 2009.
62 d7eAl % ¥ d7ed 5] ARSI, 0139 1712 SE s A
7FEY, @20 E, EMC, NIPA, 4H4SDS & 571 713
2 A7 M e AN &5 A7 ZA 07 FESFEA6,2013.
< 053 2o AR, B dFdA E43 5HH [6] D. Whitten, and R.L. Wakefield, "Measuring Switching Costs
F oY= [TAR A H3n] Lo F&gL nA & in It Outsourcing Services," The Journal of Strategic
Gos WHEgEo] AMIAFA EA 3t watA Information Systems, Vol. 15, No. 3, pp.219-248, 2006.
g Ao M= oS W 3k 271" AES} [7] R. Gulati, and M. Sytch, "Dependence Asymmetry and Joint
Ao RHTE = oz AT B, B Dependence in Interorganizational Relationships: Effects of
ATAAE [TAH 29 AT LS A2 T2 Embeddedness on a Manufacturer's Performance in

Procurement ~ Relationships,"  Administrative  Science
Quarterly, Vol. 52, No. 1, pp.32-69, 2007.

[8] D. Chatterjee, and T. Ravichandran, "Governance of
= o) o =]
T HO oo daEEe AAsta o6l met Interorganizational Information Systems: A Resource

A EFE AFdA e olgd HeEe v 28 Dependence Perspective," Information Systems Research, In



B>
o

ITo}

Mo

Jol il 1721712 Aul27]1o] thgh o) &4} x4 ghn) &-of

ry
&
re
-+

press, 2012.

[9] J.N. Lee, and Y.G. Kim, "Effect of Partnership Quality on IT
Outsourcing Success: Conceptual Framework and Empirical
Validation," Journal of Management Information Systems,
Vol. 15, No. 4, pp.29-61, 1999.

[10] Knowledge Research Group, 2012 1 IT A/ 3847, 2012.

[11] R. Gonzalez, J. Gasco, and J. Llopis, "Information Systems
Outsourcing Reasons and Risks: An Empirical Study,"
International Journal of Human and Social Sciences, Vol. 4,
No. 3, pp.181-192, 2009.

[12] Y. Chen, and A. Bharadwaj, "An Empirical Analysis of
Contract Structures in It Outsourcing," Information Systems
Research, Vol. 20, No. 4, pp.484-506, 2009.

[13] Pfeffer, J. and Salancik, G.R., The external control of
organizations: A resource dependence perspective. Harper
& Row, New York, 1978.

[14] V. Grover, M. Cheon, and M., and J.T.C. Teng, "An
evaluation of the impact of corporate strategy and the role of
information technology on IS functional outsourcing,"
European Journal of Information Systems, Vol. 3, No. 3,
pp.179-190, 1994.

[15] M.CJ. Cani &1s, and A. Roeleveld, “Power and dependence
perspectives on  outsourcing  decisions,”  European
Management Journal, Vol. 27, No. 6, pp.402-417, 2009.

[16] T. Kern and L.P. Willcocks, “Service provision and the net:
Risky application sourcing?,” In Hirschheim, R., Heinzl, A.
and Dibbern, J. (Ed.) Information systems outsourcing:
Enduring themes, emergent patterns, and future directions.
Heidelberg: Springer, 2002.

[17] D. Straub, P. Weill, and K. Schwaig, "Strategic Dependence
on the It Resource and Outsourcing: A Test of the Strategic
Control Model," Information Systems Frontiers, Vol. 10,
No. 2, pp.195-210, 2008.

[18] J. Farrell and C. Shapiro, “Dynamic competition with
switching costs,” RAND Journal of Economics, Vol. 19, No.
1, pp.123-137, 1988.

[19] M.A. Jones, D.L. Mothersbaugh, and S.E. Beatty,
“Switching barriers and repurchase intentions in services,”
Journal of Retailing, Vol. 76, No. 2, pp.259-274, 2000.

[20] S. Ryu, and N. Eyuboglu, "The Environment and Its Impact
on Satisfaction with Supplier Performance: An Investigation
of the Mediating Effects of Control Mechanisms from the
Perspective of the Manufacturer in the U.S.A.," Industrial
Marketing Management, Vol. 36, No. 4, pp.458-469, 2007.

[21] B. Bahli, and S. Rivard, "Validating Measures of
Information Technology Outsourcing Risk Factors,"
Omega, Vol. 33, No. 2, pp.175-187, 2005.

[22] H.-S. Han, J.-N. Lee, and Y.-W. Seo, "Analyzing the Impact
of a Firm's Capability on Outsourcing Success: A Process
Perspective," Information & Management, Vol. 45, No. 1,
pp.31-42,2008.

[23] S. Rustagi, W.R. King, and L.J. Kirsch, "Predictors of
Formal Control Usage in It Outsourcing Partnerships,"
Information Systems Research, Vol. 19, No. 2, pp.126-143,
2008.

[24] D. Gefen, D.W. Straub, and M.-C. Boudreau, "Structural
Equation Modelling and Regression: Guidelines for
Research Practice," Communications of the AIS, Vol. 4, No.
7, pp.1-79, 2000.

[25] Y.L. Doz, P.M. Olk, and P.S. Ring, “Formation
processes of R&D consortia: Which path to
take? Where does it lead?,”

Management Journal, Vol. 17, No. special
issue, pp.55-83, 2000.

[26] W.W. Chin, "Frequently Asked Questions-Partial
Least Squares and PLS-Graph," available online
at  http://disc-nt.cba.uh.edu/chin/plsfaq/plsfaq.htm,
2010 (Accessed March 9, 2013).

Strategic

- 147 -



EBAR B e GGE Al 8 A Al 2 & 20139 49

Jhu

e ) e vy
aEAl |Lg P el T2 Al )
>aaa 8 AT AEs| AN~ AFA9 7]
W azee |98 zesia aaw de Aabe 20
o] =4 HA &k
azgs |JE TANZ AgASe Tal SAel o
=93 ¢ Fasivna gaen.
s [TOTEAA B, WA TS A W
T 7ol = sksAel A
_ Mot 5245 Bastol, [TANZo] tig &
B A /\612 _
waan BT e 9 agawe axan dad.
T [y [TorE A B, T A g 2 2T
FTE |abe) wa e S8k olsith
g |TOPASE RS T e 8 a4

ot 3L olgrh

BARE fow A MM ATANGLS
2211 913 AYsta AAE 7k Qloh

A4 3)7)

VAR oo gaE Topgaye) 43e 4% &
Ae2  |9E sEE T A
IANG | EARY | og i Tolgry ZaHAES 93 B
HAZEA 43 ﬁﬁﬁ qHE AT Sk
dAe |$E SAE ITARZ AF7gse] ofa
A Aoke Beld F e AAH HAE
A4 s g
AR oo gas MANZ AZYS 2EF 5
A45  |RE AAFA BAE AT ST
AEE AN Ag7Ie el A% ol %
. 92l 3lake] Aol Mol B 27 A
Sl A P A T
of A Aol £aF3ith.
2] g 71z ITAH 2 AZ7193te] At A o]

z2& N
WS [Famee |5 aze manz azaga 2 a4

o] ZaA 20t A2ElE Aoyt ik
AZE TAR 2 AF79e Z&37] AT

TE0183 |27 WA, 2 Siabel we AT =
2o ke ek

A% eg s gl o aA=l e

A1 el feE et olasty Ak
TAARENT1% oo sas 47 se9 Aed 202 2
ﬂxﬁ‘lﬁ 2412 2:?_\3} T T

Im71« o 5o

443 e 8Ake] AWMAL T Fe FFaheh.

HAtel =

o] =2 0109% AL & &R o

Agl T
o}

BRI BRATARY A
T5 3 2-(NRF-2010-327-B00179).

o Fd
o
ﬁ?:
re 12

X KA 7Y

2 M (Sung-Yul Ryoo)
2001d AA B A A 27 23}

| 3} (o] 34 )
N 20084
4

Axusta Auerd (3
B 2 A

20139~ A S 4G4 2%
s ARk AN A, Fabel, ooz

o| 015} (Min-He Lee)
994 A= 487) &
1996%3 LR Taﬁ EH
MBA (4] A}
20139 A st AR sh (R
A 2= E Bk AL

M- FALHISA Aashing
B R} FAY NI, A4, §4, 20tEY D

- 148 -



