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ABSTRACT

It has been six years since the long-term care insurance started in Korea. However, it has still
limitations to deliver effective long-term care services to the elderly. Especially lack of standardized
service process using IT results in the gaps among long-term care facilities. Therefore, this study is to
suggest an implication for the needs of IT convergence case management and standardization of the
long-term care services. For the purpose, the researchers describe a stage of case management process
and major contents of the process in long-term care facilities. It is expected for IT convergence case
management program to be designed in the future, which includes the essential contents of care

management in the long-term care facilities.
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Figure 1. Case management flow in long—term care facilities

- 344 -



Journal of Knowledge Information Technology and Systems(JKITS), Vol. 9, No. 3, pp. 341~350, June 2014

A7 SGRFARA A AR FHAA
AAsE 53R A9 B LdEF
A AAE ol3d iz 89 52 54

AN 2T HEsl BT ged wUdAE
AAolAel AAHAL AABANA BAAA A
de7t A9 9.

23 A #E =239 35

2.3.1 AR AT 71 &

wAMBAA o) go] ARHA HE AUoAE
QAo Az olg tare Hed sE 4
RE soteln s12a B EE 712H Ane
S5 el Ads AAY 2 A Al

A f8% ARz AR

Ol 23EE .
OE. 43 F&, Li0|
FEYH 48T

PP 2YIE -

2YEE YI2YAH & EIE AF

Z|
olg7izye Aoaa
AR Y WE

FAUR, FRI|=EHET

FEASYH FHLH

HER A
ZCL =T HEN, HE £

a9 2 T AR A4& 93 A719% ARl 7= AR
Figure 2. Basic information of long-term care case for the IT
information connection

<IE 2D Zo] o] &Ae 7|7 ARE gt
2 Bolgl Ao J|xHHEN F&8A o
Eailes

232 ETF .39 A4

227 AR AUz ATAT o4 EA

3} &7 BE BEY LANTANAE AZE
7l g S FAolth T2H AHL S8 A
N2 AFAE AR EE O JMESY 879
B 02y AoZUo| ST TBY ARL
AshAE AR s z} 3 Fopl &7 sotd
20| Bujseof GE DAAME =04 EA

AW MRl AlE EokelA shefstoiol & £

E 1 =UABAAH A2 A FRopd Tt &7
Table 1. Categories of service needs based on the
multidisciplinary approach

AZ Bl shofg 24 ;j
O]ﬁx}(ﬂ}—)ﬂ o4z Ee H3AE A3
Y &4 Ak AE 2 g EA| A}
Q)AL AN S 3 }\]‘il
AFALES A | GFAES 3 AR A
B3]
AA AR of & AF AHx A= .
3N
A5E 9% o | 4% $o B2 954 _
3N

B4R A

A QPGS fxdsk | AR
A

7] 3 A 25 e A&

Ae)A o, AEE B
A].ﬁ:]?ﬁ /\(B:%} ) .
cimae | TF FABIE AR A9
TR @A e A e o | 2An
GRS ok

i

- 345 -



Journal of Knowledge Information Technology and Systems(JKITS), Vol. 9, No. 3, pp. 341~350, June 2014

aselor 98,

AHE RENE

A
EE0Mo ==

F¥ge

0| S A7) Y

a
-

Hir
rlo
L}
1o
ra
m

J/E&/

I% 3 A AR A% Fopd dAT
Figure 3. Field network for comprehensive assessment
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