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ABSTRACT

ITIL, formerly known as the Information Technology Infrastructure Library, is a set of practices for IT
service management (ITSM) that focuses on aligning IT services with the needs of business. Recently,
ERP(Enterprise Resource Planning) system has received biggest attention from local corporations as a
management innovation tool of enterprise. However, companies are rebuilding the ERP system for
management innovation as the increasing complexity of information systems. We suggest the check
items of package information system according to the needs of recent operation audits. In this paper, we
analyzed the system operation and maintenance guidelines of the NIA(National Information Society
Agency) and COBIT in the operating environment based on ITIL(IT Infrastructure Library), and
proposed the check items required for the operation audits. In addition, we was categorized the check
items as continuous service improvement, service strategy, service design, service transition, and service
operations for the ITIL service life cycle. Moreover, the proposed check items were verified for its
suitability by the professionals’survey.
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Figure 1. Procedures of Information System Operation Audit

AuAsd PEE O A3 2 Ads g
ok, ARz g BE Al B A7
P23 Q4o WY LY IRRENE
A9 Azd 29 ¥ fABS AF BAE Y
PR w23 AW, P50 93 74
Hof glol Al e4zEel AgaTolE $EY
o) oItk FREAUY eG4 AL ITIL V3]
wel YuAzge e HAFRL =Ed 3
A Ags10E oleigel gtk 1HEE ARy
LTS

(B 2 ITILE 7|F e BEAAE &9 #
d 7)12S vudtyd T2 AASYTY. HoEE
HA AR, 724 - ARFAR
(), COBITY d9rtrE ITIL Aol BTt Al
&3} = o %Oit} ITIL®] ﬂwl g P H
22Uz 9 &4 W3 gdo AATes F s
3 & o mEA B AFoA ITILY &
YL EYP S EFstd, AAFES AANGA

- 295 -

6 =3¢ 9 Hai0]
Table 6. Domain Comparison of Operation Audit[10]
SRE
S=EAust | HJ4A-A
ITIL V3 COBIT Az | wEa
2 ()
A | Az =4
T e ma | T2AS o o
Pa Aqw | N
A Au 22 B A £33
A Anlz A
A 278 S
o [ A | weay | ToUd
2| HAuxxE g ojlﬁ,\
A | gee gy | Awd | AT
[ TATERY K
A ) 2
FtgE A 22 | AH| 25
A H) 2~ + A9 Faia=l
T
o |_swRe [ swwel | suw | Ao
/e | el
B 7} a4 3 X537 °o° © il
/l ]"g‘ e) E] o O E] *6‘3"’1' /161__0_3&3]
W | ANz Awl el
a | 954 B &4 92
AR R HtA -
2] S Hekg
e =g}
A | ol | okead | D20
g AT =i » ﬂ°
- _ A A
aaAnsy | TET
2 2] it
W7 g | dAHE
A A 2
| A g FHuy | T8 3
» | FARe oA
NECEES gez= | 8
3 A5 wy | TR
BN
HiE
73 U
EEET
TAERE | ewna | L | Gan
— o REIES 7
A [agem | weln | A2 | AR
U anaens | T gayea | ez
ES A s oo
¢ [eama | 1| 008
% A a#e e 5] 2
Hode . 23 a




Journal of Knowledge Information Technology and

3. ERP 978 23 At

3.1 ERP €378 =3

R & AH|AA
i ful 2 7

MulAzxs

=
3

|1

CEES L1l yvrpeses

gl

I3 2 ITIL V3719 AEA 28 2@ 2 [15]
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