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ABSTRACT

Smart mobile devices are small in size, and they have various kind of terminal, operating system and
Internet browser. Mobile web services have a personalized property to provide individualized service. We
can not get good service if we use the mobile services on the move. So, it is inconvenient for us to
use the mobile service if we are not designed in consideration of the characteristics of the smart phone.
This paper is a study of the UI/UX that make the mobile web. And, we derived the properties of the
mobile portability, convenience and personality. It was derived audit area and audit time for audit check
framework. The audit area was based on the components of the mobile Web UI/UX, and it was derived
by applying the web evaluation criteria and quality evaluation criteria. The audit time was compared
with the mobile application development process and the web development process, and it was derived
by the mobile web development process. We have designed an audit check framework for the usability
of the mobile Web UI/UX. and usability, and we derived the audit check items by the audit time in
accordance with the audit framework criteria. We verified the suitability via surveys of experts for
verification of the audit check items.
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Figure 1. Conceptional Model of Audit Check Framework
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Figure 2. Audit Framework of Mobile Web UI/UX
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