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ABSTRACT

IPTV provides real-time multichannel broadcasting services as well as Internet-based VOD services and
interactive services. Through these services, consumers will be more satisfied and have a greater ripple
effect across the broadcasting and communication industries. However, Various services for generating
revenue are not provided. In particular, there is a lack of empirical research on consumers using IPTV.
The revenue generation and activation of IPTV services must be systematically managed and evaluated.
In this study, we will analyze the factors that influence the use of IPTV by consumers based on its
characteristics, interactivity, and content diversity. Research has shown that satisfaction with using
content (benefit and convenience) has positive effects in order of content loyalty, ease of use, and visual
composition. Content loyalty has emerged as an important factor in user satisfaction, according to the
study. Analysis of the relationship between perceptual and empirical factors of IPTV indicated that the
perceptual factors that positively affect the empirical factors of pleasure were content loyalty, ease of
use, and visual composition. The results showed that content loyalty was as expected to enable users to
experience the pleasure of using IPTV. In addition, the analysis using empirical factors (intrusive) as a
dependent variable showed significant results only in content loyalty and ease of use. Therefore, IPTV
users can experience a variety of new information and excitement and immersion when it is convenient
to use IPTV. What we see from these results is that it is important to manage the content provided by
the service provider in order to improve the satisfaction of IPTV. In addition, carriers that provide IPTV
must provide a variety of special services.
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Table 4. Multiple Regression Analysis with Perceptual
Components and User Satisfaction

wEE

1)\6]

)
kD
ox

[e}¢}
T

o X,
r&Ji

t s | Bl t |sig
A% &1 A% i

Constant 2.635 | 80.285 | .000 | 2.435 |68.347 | .000

o] &H A | 261 | 5432 | .000 | .248 | 4.235 | .000

AR=ZAE| 284 | 5.627 | .000 | .327 | 5.829 | .000

NZE T4 | 193 | 4.246 | .000 | .103 | 1.372 | .012

R2 o 0341 | R2 o 0.243
F Value : 14382 | F Value : 11.485
Prob > F : 0.000 Prob > F : 0.000

A BT BAHCE o 202 Ueiyth Ig
‘PIVE ol &std Hsitt & [HyAle p
<0014 2719 221, p<.059A 3htbe Q919
FAHLE FoAF Ao eyt

AZA FHR00F o] g WELY BAZ Lo}
17) 93 gFIAESE AN A4 e
2t

=

X5 4FIARARY Y 7E 374
Table 5. Multiple Regression Analysis

Y= a+ BX1+ BX2+ BX3+ Bx4+ BX5

VI : Az TR 3 FAE PIV ol §05E
‘|Qr°“‘6]
Y2 AZA FALl o
rﬂg])d

colg¥g X2 HAH=FAE X3 AAH T4

&g HH e PIV o] 4 UHE=

A9 wAR guo 98 =28 439
o BA4 e he3t 2k

I 9) =
0.193 X3

2635 + 0.284 X2 + 0.264 X1 +

Y2(HeA) =
0.103 X3

2435 + 0327 X2 + 0.248 X1 +

- 37 -



Journal of Knowledge Information Technology and Systems(JKITS), Vol. 14, No. 1, pp. 33~41, February 2019

to
r_o‘
lo
e
= o
[Ne
of\
>
,F”
o
S
e
1o ox
o =2
of
> ol
N
5 e
-
ox N

SN
|o
fr
T
:g
M o3r
i
=0
&
[0
ol
>
b
to
rO
rlo
Ho
e
ox
RN IR

"eqol BF MY 2 99
BT g PV ol HEE(§O4, 8
A7) e DR AazE A
T olgo] BHFo] glofob T AOE WY
PVl t& ol §7e] BEEe] 39

Qo] QurAel AA Aolg HolAE
4 74 EF 0% 200z A4
A% AL vt ag @ + Yo

Ak

mlm

i o
v

&2
¥o
fr X fo -

ol
-

1'|"
o
=
[‘TF

3.6 IPTVS] AZ+# el AIPFH 8
o] o353 AEA

(A

¥ 6 A7HA Q013 AR Qolte] thEEAHA
Table 6. Multiple Regression Analysis of Perceptual & Empirical
Factors

fo gt
1o
X

7% =94

t | sig | Bl t | s

A A

Constant | 5.223 | 54.387 | .000 | 4.214 | 38.561 | .000

o]g WA | 237 | 2.651 | .024* | .247 | 3.722 | .001*

AR2ZAS| 271 | 3172 | .004* || .284 | 4.769 | .000%*
ANZrA FA | 141 | 2371 | .007% || =124 | -231 | 511

R2 :0.145 R2 :0.235
F Value : 5473 F Value : 4.725
Prob > F : 0.000 Prob > F: 0.000

* 1 p<.05, % : p<.001, ** : p<.1

PIVS] A%7 293 384 adste A7
HARA & %ol FE5EF EALE O
& A p< 05004 3 29l = o] g9 A,

AA2ZAE, NGH FAo] teAF 2651, 3.172
23N vepgton B As+ 0237, 0.271, 0.141
2 JAngel fo5 Jue UWE azi 8l
Bk A7 A A PTVE 01%3}
AYY & ek e AT Ax

asl HedTE A % 4 Aok

F 6 UFIARAEIY 712 F74
Table 6. Multiple Regression Analysis

Y=a+ Bxt+ Bxo+ Bx3+ Bx4

Y1 : IPTVAIZE @98lo)| thgt o]& =A%
Y2 : IPTVAIZHE @2lo)] gt o] B4

Xi: o8 He]d X2 HE=FHLE X3: A17H7 74

YIEA®) = 5.223+0.271 X2 + 0.237 X1 + 0.141
X3

o

ot
2
ko
o

e 37 WA 23 EAFold 43
o 384 dFE MAE ARH 29 HAd=
TAE, oMYA, A4H T4 o2 YER
o. ojs} 22 AFAde o] gAE0l PTVE ol &
A 7% AP ste AL d3Id A
CHE AL ¢ F A

B AlE 0284, p<.059A4& o

& WAl Bl 3722000 B ASE 047
2§94 43e AL pooz vegn 1

2 fForstA

YAZU44) =



Journal of Knowledge Information Technology and Systems(JKITS), Vol. 14, No. 1, pp. 33~41, February 2019

59} ol HojHoR gtk Wepd PTV ol & vEith 2483 24cd 494 99 =%
Ase nYdn Aze ARE 9L 4 AT oH 2HAA 9L ;

PTV ol & "o of 273 29< 43T =

= gl
T Ave Aot PTV o] &A5L tfstal A2e JRE e F
93 PTV ol gl AT W ZAL BUL A
44 2 P2 4 Aot Aot o ABE Fop ¢
g7t & g AL PTVel tigh HEEE Fo
A2 PTVAHI 22 AT BEAAESC 278 7] A= SAAM Agsie dd=g &7
We AUsn Aok AFASOA HeE Ags e 2ol FR3ITE Aolvl, AR ne
7] 9Jatolth. EAAESL AAASe HAgy Az 0 L SEF AH2E AFHoF drke Ao
z2a9 $& agsty] wEY Auzs T 7
o olwA WAL 2AgT 9 $414e gu  References
$3 PIVE B3] 98 AEsurs =48
I 9Tk IPTVe oigh AAAe] A4S e F [1] J. Alexander, and M. A. Tate, Evaluating
83 Aoty uAe) FAEE o] &4 A web resources,
os] AAHT o] &Y Add 7)usl 1A H http://www.widener.edu/search.aspx?q=
T9 PF5o N3 AE T2 Au|x Med 93 Alexander%2C+Jan+%26+Marsha+Ann. 2018.
< A7) ot B dAFE PTVY owg [2] J. W. Kang, and S. W. Lee, The
HQolSe] o]f WEE 2S¢ 83 29 9 convergence-concept model of IPTV in a
o mF 2 Q=AS BASoEH PV T4 multi-media environment, Korean Association
A BAE LS AAAGE HoA 1 o9 For =~ Communication  And  Information
Studies, Vol. 50, No. 2, p. 6. 2006.
b Ana @ gt AT A 4 Hed [31 J. M. Joo, A4 study on the convergence
olgh o] UFmols AAN2FTAE, oL characteristics and introduction policy of
N FAe £o7 FAA] FFgS nIgs IPTV, Journal of Cybercommunication
AL & F At Ad=ZA 57} o] 8219 W& Academic Society, Vol. 15, pp. 161. 2005.
Zo o =93 @07 Vbt ®E3 IPTVY [4] E. M. Okada, Justification effects of
AZA Qo7 AA a9lzte] HAS BA3 A consumer choice of hedonic and utilitarian
3 2A¢0d ARA g0le FAHH GFL 1| good, Journal of Marketing research, Vol.
N A7t Qole ANEZAET o] LWy, A 42 No. 1, pp. 43-53. 2005.
218 e 202 eI o9 pe d7Az [5] M..Wolﬁnbarger, and M. Gilly, Shopping
online for freedom, control and fun,
= olgA=el PTIVE ol gstiM A%< 44 California Management Review, Vol. 43,
SHA ke AL AR A Zo] dH=FLE No. 2, pp. 34-55. 2010.
= Ae & g Atk a8 AE4 a9l 29 [6] J. Czeliel, and A. Gilmore, Exploring the
e THEUTE BN A9 A4 84 FollA concept of loyalty in service. The Service
A ZZA59} o]& HoAulo] f-9nmdt AxE Challenege:  Integrating of  Competitive

1

w

0
1



(7]

(]

[12]

[13]

[14]

Journal of Knowledge Information Technology and Systems(JKITS), Vol. 14, No. 1, pp. 33~41, February 2019

Advantage, Vol. 34 pp. 91-94. 1998.

K. S. You, Evaluation of web accessibility
of Korean press sites, Journal of the Korea
institute of information & communication
engineering. Vol. 18, No.2, pp. 252-259.
2014.

L. Ha, and E. L.

reexamined: A baseline analysis of early

James, Interactivity
business web sites, Journal of Broadcasting
& Electronic Media, Vol. 42 No. 4, pp.
457-474. 1998.

R. A. Shang, Y. C. Chen, and L. Shen,
Extrinsic

versus intrinsic motivations for

consumers to shop on-line, Information &

Management, Vol. 42, pp. 401-413. 2005.

T. M. Ciolek, Quality info.
systems-catalogue of  potent  truisms,
http://www.ciolek.com/

WWWVLPages/QltyPages/EnsuringQlty.html,
2018.

E. Katz, J, G. Blumer,
Utilization  of
in Blumer,]J. & Katz,

and M. Gurevitch,
masscommunication by
E. (eds.).
19-32.

individual.
The Use of Communication,  pp.
1974.

P. Palmgreen, and J. D. Rayburn, Uses and

gratifications  and  exposure to  public
television: a discrepancy approach.
Communication Research, 6, pp. 155-180,

1979.
J. Eighmey, and L. McCord, Adding value
Uses and

in  the information  age:

gratifications of sites on the world-wide
web, Journal of Business Research Vol. 41,
pp. 187-194. 2001.

Q. Chen, and W. D. Wells, Attitude toward
the site, Journal of Advertising Research,

Vol. 39, No. 5, pp. 27-38. 2001.

1

N

o
1

[15] M. Csikszentmihalyi, Beyond boredom and
anxiety, 1977.
[16] D. Hoffman, and T. P. Novak, Marketing in

hypermedia computer-mediated environments:

Conceptual  foundations, Journal of
Marketing, Vol. 60, No. 3, pp. 50-68. Jul.
1996.

[17] T. P. Novak, D. L. Hoffman, and Y. F.
Yung, Measuring the customer experience in
online environments: A structural modeling

approach, Marketing Science, Vol. 19, No.

1, pp. 22-42. 2000.

P-TV o] g7ke] o] go=o] BE A7

A
Ll R R
2 of

HEE X l%?& 7o) IPTV(nternet Protocol
Television)= BAAFG A 93 Mul2aEe “413“*
3l H*%%/‘J%%Wﬂl* gEolth BAAAAEL
e AR AAs] A AY g Z*Q«l
Yo 2 PTVE ATty th PWh—%%Eiz
g W ool dolHwE, VODEFEY vg) 5
ek Au| 27} 7}%6}5}% Aol Stk 56 5 %
& QEYlo] BgEHEA PTVAA A%s A st
Aot Ty oA oA %78‘01]*1 AZE vt
7b AN SRt Anzty o] 88FE FEAT
flﬁHH‘_ 71 Au 2o Hl “—OM 7154

Hell A AHZ7E A2 A2HE %
°lE st PTVE AA gAd 4%
oz QEYE 7o R &= VOD/HHV‘
FAHl2 5 BAF Bdo] §88 AuxE Z]
ATk old Mu|~E B &H|AY ¥

Abe]

ikl 124_2#

Of

rlru

ROK o2

JP

‘2£°°“rﬂ{ﬂ;3r£i
e
il.rulo#
F—.—4 _l.4
E%wm =
2 oo "

o2 3L ot
o >
L iy ; S
= N
Y
> r§ ofy
o
N
M
gy
b =
e 4>
o © "

0}1
i o
i T K ol o rir —1>

=




Journal of Knowledge Information Technology and Systems(JKITS), Vol. 14, No. 1, pp. 33~41, February 2019

ojgste MR tE AFH A7t FEF Aol
Aotk IPTVY #d3E3 Az 243 E 9
A= AAZQ A} F7P} o] FojAHok . &
AFoA e PTVEY SAQ 43284, ddz9 o
¥4 & EUE 2uA7} dHstE PTVE o] &9

2ol Y3Fe AAE 4] FoldA BAHLA B
o, AT A% olg BEE(HO4T Bl 2
A2zAE ol §HAH, N24E THY 202 34
A9 G AT A ¢ 4 AT A= F
A7} ol g9 WEES] WS F8F a%l02 1}
Btk B3 PTVS] A23 2903 294 aae)
BAE BA A3} BALIF AFH 29 34
A9 B AL A2 29 e AA2FAE, o
$Ho, A2 FAY w02 Uehith ol 2
& A7ARE o84S PIVE o|4auA 27
$2 AR S AL AR A% 2ol A
2FdESE AL ¢ 5 At 193 394 &
A BUHE TEMsT BAT AT A% 29
FolA AMzFAES o§ BTl fojrd
A%E e, geka PIV o 4458 doan
A2E JBE 92 5 AT PIV ool BT o)
FALH 2YS 49T + Jue Aot o9
A3hE Fael Sk ¢ & g AL PIV o
BEEE )7 YAAE AN AFSHE A
28 e Zlol Fasthe oW, BAAEE
DS SuE AM2E ATk Boke R,

Al 2

B A7E2018 A2Udn ed T2y goR

AT L

the SoongSil  University

Jae-Hyeon An received the
bachelor’s  degree in  the
Department of Germany
Language & Literature from
in
1987. He received the Ph.D.

degree in the Department of Communications

from Westfaelische Wilhelms-Universitaet

(Germany) in 1997. He is a professor in the

-4 -

Department of Broadcasting &  Film at
Chungwoon University since 2008. His current
research interests include communication, culture
contents & Broadcasting. He is a member of the
KKITS.

E-mail address: jahan@chungwoon.ac.kr




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




