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ABSTRACT

This paper puts in-depth study on the investigation the status of online education of freshmen during
the first semester of 2020 among four-year universities and two-year colleges. It also compares the
perceptions of freshmen by universities to provide data in terms of identifying problems from online
courses and to improve them. In this study, the classes ranked highest satisfaction from freshmen were
real-time video classes and LMS-recorded lectures. Whereas, the classes with the lowest satisfaction level
were with submitting assignments. Online education satisfaction reveals that the average of learner
factors was 3.20 to 3.63, the instructor factors with 3.11 to 3.55, the system factor with 2.60 to 3.16
and contents factors with 3.23 to 3.57 which were higher in freshmen from 4-year universities than
those who from 2-year colleges. The results of this study suggest that the average of perception for
online education was 3.25, test and evaluation with 2.85, satisfaction with online courses with 3.02, and
the need for improvement in online education was 3.43. The greatest advantage of online education is
that there is no bound to physical class session. It allows students to attend the classes from any
location and any time of their choice. However its disadvantage is that it is less effective in delivering
educational contents compared to face-to-face classes. These results suggest that universities and colleges
need to make great efforts to expand infrastructure for online learning, to implement a system providing
content production and interaction similar to face-to-face classes, and to have fair and comprehensive
evaluations.
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Table 3. Operation status of online education
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Table 4. The most satisfactory forms

of online education operation
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Table 5. Characteristics of the most favorite forms

of online education
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Table 6. The most unsatisfactory forms
of online education operation

T 4A A 294 A
LMS A =372 | 10(4.9) | 14(11.0) | 24(7.2)
FRE 29 18(8.8) | 1(0.8) | 19(5.7)
AN ZE 337 |30(14.6) | 23(18.1) | 53(16.0)
PPT o]-& 9479 | 13(6.3) | 3(2.4) | 16(4.8)
s FEAE [49(23.9) | 30(23.6) | 79(23.8)
A A2 el (63(30.7) | 37(29.1) 100(30.1)
HgE-tE 3 | 6(2.9) | 14(11.0) | 20(6.0)
7)€} 16(7.8) | 5(3.9) | 21(6.3)
A 205(100.0) [127(100.0) [332(100.0)

42 T3 AP MY 2249 W BEE

=Tl = ), 1sA), ez,
AzE ZHAA 43A g 2W3A g AYA

- 1147 -



Journal of Knowledge Information Technology and Systems(JKITS), Vol. 15, No. 6, pp. 1143-1152, December 2020

o niEr JFS vwdt 27 434 tE 294
o] BEE7} EA YT

At S A|FESE UHEEE 434
(3.62)} 2,341 (3.40) AP A BAALZ §-0)5t
ZFo](p=.006)7F YePEARE Sy &7]e 494

(3.29)¢F 21d4(3.20) ﬂchgqm §93 ol
(p=.251)7} JERA] 33kt

E 7. %4 3Ee) 2okl W uEE
Table 7. Satisfaction with online education

in the perspective of learners
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Table 8. Satisfaction with online education

in the perspective of lecturers
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Table 9. Satisfaction with online education

in the perspective of contents
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Table 10. Satisfaction with online education

in the perspective of contents system
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Table 11. Awareness and assessment
of online education
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Table 12. Advantages of online education
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Table 13. Satisfaction and improvement

of online education
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Table 14. Effective delivering of content

in online education
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