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An Empirical Study on the Information Search Effort
by Information Ambiguity Effects
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ABSTRACT

The purpese of this study is o identify the relationships among information search activities,
of which perceived risk, cognilive dissonance, and involvement play a role. A survey of 155
students who have a recent experience on information search activities. Tofal six hypotheses
were supported. It is anticipated that the findings of this study will add a new dimension to
the research already reported on information search effort, thereby giving decision maker a
richer understanding of information search behavior.
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