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ABSTRACT

This study s to develope the usability evaluation criferia for improving quality of user
services In digital library website. If compared and analyzed major eight studies concerning
usability evaluation of library website m [oreign and domestic. This paper was surgested 36
ttems of evaluation criteria that are belongs to six domamf(quality of lnks, feedback
mechanism, accessihility, design, navigation and searching). Usshility evaluation criteria for
digital library websites suggested in this paper is a item-based level, and (o observe generally.

FINE: tAERAE, A 7R HIZIE HYARIE, HrNeEE, ®7keA, digital library,
usability evaluation, usability testing, evaluation criteria, website evaluation itern

¥ Sy Al Ae s A a3 (eblee@cnu.ackr)
*#* gty ety 2y R eha 2hAR R A (zelator@cnu.ac kr)
=3 HFD 2003 8 20

w AR Fyd 2003 9. 9

Copyright (C) 2003 NuriMedia Co., Ltd.



130 tHaERfEis F20% 34 2003

H

W etk 2 4 ownership)ell

< BAFIL Yk L

=y RO ARAAZAME Z2S
2 24 B slol A

YAE Husnt ohz et Hu
Ao

[
&

123
{o
jut
rE

FEAYE EEA Adsty Aok

SavEe] AedE FREGEAR
FIAEMP, HHENH, F=FEreH
B2, S SSsA I 1Y, KAIST
dM g FAM FHT dojEwo) X
5 JEHIAZ Fo] YF(fulltext) AH
73 Az U F7kAQe F71da
=AM U d7AEdA FetrleEor
o #e) ARG U B AN A
HHar de Q98¢ dde Qe
o2 AellA ool 5T HALAE F
HE 7|9 s @ <i7haer|ed e
B 5 P& sty g

g e R TABME F
Aol 4R7EE HEg AREMT A
g8 RSt <Al YARIEE B
e o] &MU AE AFsT Ak 18
s EMTlN 7EEe QEM
49 RAIEE E8) AFdty U AR
SABEANAEE gersty %2 JHE AT
3 AT W2 84 (usefulness)ell Hial

Copyright (C) 2003 NuriMedia Co., Ltd.

QA)ES) AHE4 (usablity) Sl A

47 71 F28 BAREL AUT U

T g% a9 53, 349 REAee

A4 AZE WiolEd A% YAl
d

AR diE ke B AAE ) ol
i 9de 38 FAWEE fHEAe
B 27HE% AES AlRolet & Stk
4, AAH PApelES Afds o
Ht o} dah YA A Bt ol
2 AADAGMTH H&HT 51on,
olgAte] LAY 712w Fepdof
& WelE AH AW (guideline) o] AL
Ho] o} gHY ok Ty CAERAM
YAl 2 AR W7t A WE wAd
X YARIEE AFA AdstAt B
71E SAeIES U M 4R
HAEHo] gAY HEAHA PARIE AR
4 ARE vhEEe gk ¢x A8
AR g ARA ke sy S
£ dFoX e 718 = - AelA
PP T2 AR A H7E A
HEd 71EE ML - BAE, Sy
HAEEM G A E Hrtd A 7}
TE ARl PAelE ARA Hrile
S ZEFLEN FF ol AH|ig
ARFZ EF &Y PHHLE A
g 7] A% ZHE wiEsaa dnh

okl dd nio



A AT Yahe|E A B E APl 2F A7 131

Ho| B A 54 AHE HHee
Eﬂ olo}rte] & 34 (effectiveness), &
A (efficiency) % 5K (satisfaction)&
ZA3= AR ISOAAE HYE
Wel2 Ath(Norlin, 2002).

Yrlo|E G ).]-_Q.)Hoﬂ (8 K g L
A 2I29AEY(log file analysis), &
Rl (inquiry), 749 (inspection) ¥ 4
ZH(testing) T HIHE +£E
Arh ALY EAMY (survey) # HT
(questionnaire) 8.2 788 & UZL, 7
Wl AT 7K heuristic evaluation), &
A A feature inspection) = A
(guideline checklist)7} olell aFsaid, #
¥ A 24287|(thinking aloud), 4
8 24 (performance measure) 2 ¢HEE
Hleye tracking) ¢ wWel vk <4}
L fAlo|Ee] Ao g Hrh by
B2 A2E sdare] dgo] obd ¢4y
2E o1&k AMRTE F4le] HE dA
(user oriented design) & FHOE 3= A
oA AMEzte] f£2mels B o
E 58 d5 fAlE(EE AZRE B
A . "Hrtsle] ZHES BT, et
& $AlolEd] WAoo ER fAuAd]
EE5T Fopn 1% Aolel & & gk

AF2-A) 7)< (usability criteria) 2 ARE
A2 selF o Wy, d Z&HAME,
HE g e ske 7lElE 1
We7} Ao Brk Nielson(2000)2 A}&A
< Ege gol4, ]91"] 2014, 5E&
]

H, 9EE, 29y (A)ddE 49y

rlo

o r

o

Copyright (C) 2003 NuriMedia Co., Ltd.

T oz etk & wier] €3 7198
71 A9 AxA Fgo] Mo A &
A7t =3 FAIoF WERLIt ZO A
oe)e 7k e w ANl wvbx ¥
4 9l et} o|glolx o] HAFAE
ol ARgA 71| AelEo st
Ravden and Johnson(1989)2 $Ale|E
o] AR 71EE FAEF SIEAS /4
A, A g =4, Y24 (compatibility),
AR Wz AR ohligh A9, dF
4. A17t8 HBA, F8A0R AR
on, Scapin(1990)2 H&d ApEA F
A, HA, B, g4, ), 42
A, AgdRd, 359 gnE A3k
ISO 9241/10 FF(1993)9] A9 59
A4, og FAA, Ndste A
ozfel digt ], M, ARl 7]l
i 4A4 Se2 A5 2™ Holcomb
and Tharp(1991)= PAFolE] AREA
7NNEE T AMEA B4, HEY, &E
oA, Ha 9%, AA2HE(F
#Y) For TEHEZ, Iy A¥
YA F 519992 ol gE HAEE 7%
4, J'Tl‘:’i"é. 44, oA8dae, 4A4(H
), A5y HEG(HE HEY AR
A hfish AQl), YA, Jelr FAa
U H3t FOE A - HAAr,,
YAl EQ AMEA HIME st
oM yHaEo & #rr)Ee AR
el =2ld AMEA 7]E 7)RES
o|FojAok g} AT IHG 6F F
2% AL Hrh4d A EY 545



132 WEEFESEIE $204 H33 2003

23 HA% A2zt @+ o
T3¢ 5019999 A%, FHAY
24 #kg 99 A N1ESE g
HelAe 7153 E §¥, 24
o)AMY, ANHI Y, FRA
1), ARA(EA), g4, A2d, A

A FoE BRS F 504 79
49 A Z1EE A AREE
AA 5 2w, Padlo Paclini(1999)
2, 9@, AR, UpAelAd, A%
TR, A T A2 AR
H7te] 7188 AAGL Be dEnF el
Aol A el sbs 71w, § ol EEA
ol ol gt EAT ¥ E dof = 7]
Z, AFAIAY] B FHd ot
dz2A FAs ek s 7ieEy A AL
AR k] Aot

Z oz o4t g ook o
ob T W e
=

2

3 OALEN Aol
A4 B WF

L. Kanter & S. Rosenbaum{1997)<
YA EE ABA Fo| FHelM T A
SRR dat thge) 7] fE2E
FRetded, A, of| Aol AF,
Au e A ARE AFde AR F
419} Abe] E(information-based site} ],
EA, AIE A 7E Fhte] AzEd o
AEAE 59 Mg At A
g B0z MARE A F49 Ao
E (transaction- based site)c|th A, 3

Copyright (C) 2003 NuriMedia Co., Ltd.

HsA =g toEHeAE gL
g Y3 FJEE BAEY FolFs ©
A 240 Abo)E(search site)old, WA,
9] AM7ZbA ¥FE9 7+ 24E 2REY
ZEAY ANHYE AFeleE 05F ¢
g Aol E{multipurpose portal site) @]t}
223 ol WI7kA e Ei= JHAT
olgks 28E 71202 Y& dolo 7)
229 APAF MEL dol ARRast
Hér A oM Auigt Zulg =2 5 9l
T2 gAY FH9 AolE(experience-based
site) =& A + o2 st
YrrolEo] EHot Ao mE o
5T YA EE of%A Agsy AL
st H7tg A7l dF 712H) 7
F38 AAsEdy & £ vt
YAl ES {39 o} AMA] H7HY
A 7b vk = AAY P2 Wl g
Ao maM= AR ®Wrrel "t
22 4 gl A7) Yurde® slog
ol "Eolx]" T “$iuelx] s}
402 7k AUt B2d, o
718 FUEnt) 2N FL2A4E /AT
= dojajde 998 UA d43E7] o
H, o)A PolTe ATLo7l HY
ol Aol YoM ZREE Hel FHpe
223 AJEZM - HelAd FHE F
317 WEolth T} oAt HE A
= Zlegdel G #oln 3elHn|
tjo] 7AEE ulelo g 3 AHZZATA
UL HoAGhA AR|E $F07 T Ao}
£ W 98 tFojoF & Aotk

]

op

2

[+]

MoHg 32 e oot o it i Mo

7



HAEEA G Jalel 2 AMA HoAE e B8 o 133

AR el BAXE o]t 2 Aok WY
of mal Ao|E FF9) ALLA (site-level
usability) & #4 F59 AH-*(page-level
usability) 2 vhro] & 4 gk Ap|E
TE AR E FAEE ¥4 T
T AMEAe] e EAlBT A9 A

SBA o9 YRES T AAE
7EA A AR AtelE #FEe] AREA]
of g FA 2o} Alzpael 2l
g oliH e fAlolE A HHF
Z¢ " A oFE vk B
FEo AR g A T Y
HojA 2] A5 L (interaction) o)t Azt
Aol de#o| o) thate] hEoh el
W APIE 2o AJAA HrlAk A
AlFQ A9 A HFZ(information arc-
hitecture) W& 2} #Hjo]=j 7k} Wju)A o] At
g, Aukgl H3 Arge] g Ao
T8 A@NeAT T £ e, A 4§
o] ALRA Sl Me AE g eiy
otojF 2| a4l e #Hololx 3 ¢

olgg W 5ol £2 Hrlasw @ g
ok mebd AR gAdzAFd afe
E AMEA HrtlME drlolEe] Auty
o 5AE A8 shE "HAlelmrry #
Ao Hyhshe o] viFAT Fojrt

4 OALEA S YAl

AL2A "7z A

2 s AAdolx AT 9
49l AE4 BAIEH AAOE 54

Copyright (C) 2003 NuriMedia Co., Ltd.

of W= AMEA Wil 7E2E EYZR Y
ol &zt £ o) wEl A&ER FIA o
o FZHOT 54 & YEE yAY
TA# iAo EY S0 A 7334
A AHEA E@NEE Awstaa 3
o)F 9 obefe| (I¥ D&} T A+
S AH HFHo OAYRAT
ARR\E AMLA 5717|328 A A8l A} gt

712 AAAOIE A

YASIE A184 BAGe E5

AR YAl A FI7E AR

Q8 1 DMNEEME HARIE ARRY
WP IE W

4.1 Bop7|Ee| oLy

OAREM SHAlE AR B7kE
A MZ& Arples d4dEs A
71§20 QAlolE A2A wHrlel #HAHE
Ul - o) F2 drolM RHrEEEE
HetAnh 282 HAYEAT YAIE
o BAL IEsld #3E oA
i -EHE] HAEEAE fAlE
AHRA W7l HEgE AU e



134 {SREH B3 H20% B 2003

4.2 M| YAOIE AgY
LWP|ZE Hn - 24

Steven Turner(2002) % “The HEP
Test for Grading WEB SITE USA-
BILITY oA "Heuristic Evaluation by
Proxy(HEP)'E #H&dld $AFolE S
AMEAd s AH"E wAH HAYAE
g s ARIEE uMAlA
(Navigation), ZENE(Content), #He|d izt
91(Page Design), A 24 (Accessibility),
e o]&(Media Use), 43 2L (Inter-
activity), ¥4 (Consistency) 5 770
o JPgEoxE FReL L otefd
7o MREFGES FAG(E DIR).

MIT o] AHEA Hot 25(2002)0
M HAIE A4 HoF A FTAEE
A ey, AFY2EY AL dbAl
o} A (Navigation), 71% 4 (Functionality),
A2 A o] (User Control), 9lojsh &
Bl E(Language and Content), &24¢1 &=
#43t AHEA i (Online Help and
User Guide), Al2¥ld A2z Hzdg
(System and User Feedback), ofl=9h=]%}
=& (Error Prevention and Correction),
4 HZA(Web  Accessibility), ¢34
(Consistency), T+23  Alzh] 4
{ Archilectural and Visual Clanty) 5 10
el dEEgeg BRI I oo e AR

1) Web Usahility Study by Brian Gamage

9 A7k F5E Fon, WoAREL £
A2 ST ATHGE DFE).

Embry-Riddle Wi&alA= HdA2 $)
AOEE YR AR HAEE 4
Alstgdth AMSA HAE RS A
(Organization), #olA] TiRKRNPage Design),
dle]Ale]d (Navigation) 59 371 |92
g A8 A (E 3 FF),

vl NIST(#d BT 7lg A7
Nafional Institute of Standards and
Technology) A& WAlelES AlE-Alo
et AW (Guidelines) 58 A sy
28y FAH AAT FolM FBH
HEES A5 HmldA 7|aFeg
AR g e AIYREE ATz
Ak oiAE H2A (Accessibility), A%
(Performance), Wl¥]A o] 4 (Navigation),
A B Maintainability), 7F5-3(Readability).
ok 9] AM-(Form Use) 59 671 &=2
2 olRolz] glom, AfAFe 44
A 7)ol AANEY e} olgd ARES
YAl EE AARY & o =8
g om, hmlFlA NeFoE FAE
T e BHEL YACIEY A4 Ht
o] YRE LY Utk A= NISTH
HFAPIE AMEA A2 YAIE A4
23 =7 WebSATS #H7l 7FoE2w
2597 AP O F2),

http: /it erau.edu/ AboutUs/ Teams/Internet Sves/projects/usability/index html
2) http://zing.neslnist gov/ WebTools/ WebSAT/websat  ruleshtml

Copyright (C) 2003 NuriMedia Co., Ltd.



AR EAF Yate| £ AMRA W7l E el gk 27 135

(& 1 HMOIES| ARBY HIHE 98 HEP HI2E

T A g5
~ wol Ho|Ajd it & B=2o] ¢lE=r1?
- AEH BEA gle], 1 FEe RE so|Ad] vt UE 52| EHg9
k.
- AE) Helale] B3 ¥ mddled sle] Ay Hides ALEEn)
viglAeld | - 2AZ e d7e d2EHg) S 2T AMgaterl?
(Navigation)| - ga& F&@a 47?2 22ln 28 A
- FAg YAl F20717
- A AP EE Ale|EdE AM-EETLY
- W& FE/AE e o A ds)
- H2E Yag F240 H4 stz H5d dojct WEof AAA &
- A3 A ot fE B2 9A i oHA?
- wlyal/ g/ diel o] Adue] 91X A Q8RR olg Y Rl 9ja]sfo} Fir)
- Ui 3, vl S B2 Fae A3 AA Haad At
(F#4)
- Wi AAgRke] Az ousl Aesl?
- 715739 49 FEE A8 Aol ARgsIIU?
RE—— g Aol Ex B7| £ 400 A4S AU
(Pago V- AllEs A d e g vk (g gk ) & AR
Design) | = APl 2GS g dRRe] God] A4 Jagoz AHIY?
- 3% Ale| E= WAEd upper case? lower-caseZ A AMg-apsll?
- A5 BA| Ui 5 A0 ZE By Zr|2RY =2 BIE Al
- 87 A& ZES AMLalel(RaA).
- Ztzte] HejAld] Wisn EAg)E A2E AMeste)
- HEEtn A BA 9 2L RAE Algsla)
- B2 g AMEERH 6 o).
- Bol¥aE ASF o AN E ] d7] f e ZE, 4zd vol 5).
- 20| @ Aol7lFel A A et
~ a#goju} olulA e ARG PR A ALEHY?
- Rr]o7f gl doA AMEEUAUY?
- FEEn sy BUAd 2al®a ojnjalst Ao AMEEU?
Aol | - BE 2 omR ) E Fol 8L FEAo} ).
(Media Use)| - 442 UehiAE MUY (thumbnail) & AMeale}. AMRAlS L oz Zag

Aol Tz dn Hofgi}
- clyde| 23 vl o= AMERIE ) Adeld HEE uf Algsle},
- ofu=lol st ¥it) 2o W& Ao}zl AlFE.
- AREAY Falh BRI E A 7] A8 duvleld S whEEx] v

Copyright (C) 2003 NuriMedia Co., Ltd.



136 HUEREAE B20% W 2003

4
i

EEE

#de
{Content)

- ALEAC A HEG Aol F AgalET)?

- v‘sﬂ%‘*{ﬂéh u)7] 27t¢ 298, HeARS A8g B, A8 A
Al&al=71?

- AVRo R A Y Ale|ES REe oA 27td AR 7lAMe o
g 71 5o] desl?

- FA9 £2 oju]§r}?

- FA)9] Aol oJy}?

- AFE AR By AAe? 2 FANE 2 Yol o #itedl o w7t
7} o] FBE ol §d W7} SlE=Ah?

- Z27)¢ £F300k ala FR& d¥aof sr], B9 A QojMe ¢

- AR AP QR o B 8] FEo| T

- HAE gL 71AL B3R, B A4k o B o &7t

- AR A8 n5AAE AT § QeI o Hopt ddge AAe] 9=
717 B QRS £ 977

- g AB9 A9 AFU 2R o477 FRESA el

i 23], AlelEg ARl dig ARE 44 3" F U0

AFA 2FHAE RAEE

N (FFene A,

Holz MY GRE AVE3He}

HTMLE 4ol g3k tieko s ASCIIZE 23 A3 ZTAUE gio] ¢gler)?

7|AksE 22 A FHol B8-S A8 PDR &efeles) e T2 ¥do] iA)?

Aol & MealA Helduh{elgd A4S £+ Had 357

Huol Mz oje] fHout AL gl o4 AejakA Hol e

2o gelariy 84 die Buu Aok $u?

OE #A AlEd] g At AxAAd d49 o o] 47158019

- 2] &% 279l Fr)Ta} B\ @327 doight?

- BEoH £ TUSAd J37t Heiglud?

J 1 J I

t 1 3 I [

g A
{Interactivity)

- AolEel 4 AHgale) qEule £EeE A5 E AFaHeNY, $4,
EHY B).

- 9AE PrE EES ¥ 4 e J5E AT

- H9E 45 FR4AAY 9% 299 4548 §2 AT AWk

4
(Consistency)

- ¥sich HolA7k LHEA HololL st
- #4, BE 2], A4eeld B o solAld i} HaEsl J8EA £
02 ARHEA?

a4
(Accessibility)

94
- el Bge A4 7177 9us ARl
=

- 2RETE 32-10% o R sfe}
- A EE BE Fa B9AY 530 EE1?

- ge 2o v SAe e WHeR: IPFEN

- 27177)9] Alo|E9k IR Alo|Ed] g A4 7]50 YY?
- ApolEd] dAE das G2 #E AolEdA o] &rl5EY
- Section 5085 E£F3tel,

Copyright (C) 2003 NuriMedia Co., Ltd.



HAd =M datel & AR RS AT R AT 137

(2 2 AR 7101=2kel(200244 123)

T 8 A5 & 5

- AP E el o] A $2]7F B EA 2ol
et | ATelEE Main wlelrl kel P27k BEe) Bofdln
(Navigation) | ~ "{"}594 228 S22 Main Pagesdld 42 820 psei,

- Aol o] A3HL}.
- A A Aol ATE,
S ApelEE N2 gE Yed o 4AAES or ZHAE AD AR P

754 Az,

(Functionality)

- TS ‘\'.':%15] HEA (A Ho] 9t
- 483l 715E AP|EE WuUR §a A 4 sl
~ Plug-inst= ‘él&%l' 4 2duk AL gt

Aga} A o]

(User control)

- Ale|EE AR workflowE Wb s

- o) EA T BE UL 4T 5 s

- Exite EE #o]Ald ATk, 181 Exite
et

- Pages® sizes -3 H&E& 98] 50K7| 2o},
BEE 548 Hepers Addn.

Mgl g 2 3A

Hojgl ZHE
(Language
and content)

- 529 394 A400) ¥ A},

- o] e Huvt Al AHREA g @ir EPHA gedt,

- :33% Z\jiﬂr Aol e #L Pagertd "ﬂv e & Paged Y99 24
- Qlo]7} e

- ©hgo] 7hebaid,

- 3371 a8, #1383
- &ol7t ZelEe] Sl

ola, F=AG,

Zupe] e
ARER} ehi
(Online help
and
user guides)

- AlEE Aadel £2U AN/} 4FHEE ARl sic
- wek dactE mena ANE B2l {0

A 2elzh Alga}
DI
{System and
user feedback)

- AllE AoA B 2 QlE Ae] Falolal et wulgloi(A)zta ¢a] Z)
- g gsh o] &2+ E-mailZ feedbacks B2 4 9r}.

- Submit# Formel & #el(£9l) Pagert 11]—‘—@:}

- 2& Feedbacke Al&sith,

- o872k plug-inelut HebeA wde] Wagald g ARE A3oed,
- o] &2 E-mailel\} Feedback Formol 98] Feedback® & 4= 9.

Copyright (C) 2003 NuriMedia Co., Ltd.



138 WHWEAREE F20%E H3W 2003

4
Ha

A g g e

ol 2= 9 3
(Error
prevention
and
correction)

- °1§-}ﬂ‘—r: Abo|E9] HEAHY AHRS sl 7iele] ohdzt d4d AT ¢
Slck,

- AbolEw AHEA} ge] AEE YdE 5880

- AblEE HEH QRGN E TG AHSA Fd @ hed AAE A
ikide 3

- of#Au AR E ol i FAHAA Gskeh

- AR 4 doj= Ho 9o,

- oA A e BAE d4di) A8 e vledn

- A ARlE #EE Exit pointE A F#

- AR E LS A7 AR BHEE ATE,

- www.w3.org/TR/WAI-WEBCONTENT®| &A% H A2 ~Er] 7lo|=g}
ole] g},

- AolEx HAY YIRS FrslncHHTML 4.0, £851.)

- Holotei Ak S §la) A4E AR EE oMLy HEE

- o|u|A| g} efjrojde] ALT &4 & AHg-drh

- o]r]A 9] AL hotspotsE AT client-side NS HAES AT |

- HEudele] A9 er]eAas HAD v e 289 AL ATt

- PDF 249 ¥wa-& A-gwc},

9 334 - g3 Ho|Be Falz vk A3 “click here’s} 22 FAREE sl
(Web dola FAL A5, 2B YA FA7ct
accessibility) | - 2#193 22 g aok& AFsAY LONGDESC 4% ARgdt},
AIYPE, JEG ZH090E AHEEA Eate ZHLE P ks AL
gt}
- =8¢ FolAe] 3¢ NOFRAMES §4& AM4-gch
Hiol 9] §9FE A FFCE,
- W3C's HTML Validation Service®} Bebby Accessibility CheckerZ
AHg-ate] A Fghet
- cheFgt 2P E(UNIX, Windows, Mac) 3 EaH-A A (Netscape 3, 4,
6 IE 5, 6 lynx) HAEgF
- & item? 984 A FAE A8 2L doly FE AR
g4 - Y3y 270 FFake HelAY titleT v gh,
(Consistency) | - @329} WEFY Ja5 Y& AHEEE Colore 4A Helx o|gigrt,

- BE9A o] Title ul7h dem, ddl o8| 2AE .

T2A AZHE
o B4
(Architectural
and
visual clarity)

- A Ex AHERRe] Azt A A E 9l

- AtolEe] A3 AulE 44 4 B 4 gk,

- Ato]E rjARl# glojolr2 XA Helu hadir},

- el e} ol A Fo] YR BAEe A g
- 24 ofvvle)d2 et

- Bold¢} Ttalicde 2t AHE-E Tt

Copyright (C) 2003 NuriMedia Co., Ltd.



oA EA T datel B AHA 1718 el 3 27 139

(X 3» Brian Gamage2| €l Al2Md S

7 ¥ EEE
2 (AgA Ale|E7} T4 FH FEAEE o] F=7h
© ° viom |~ HEE S| golatA FAHEs 7

Teanizalion) - _ xlaz) 2o 74 9 A8 349 74
014%?'1]]_ T}"]%% Ll]_j]ﬂi‘“l*ﬂ o]}mJHc} el 254 2 -

o - A A|E gM TlE BE 4§ Rl &89 AN

aATE |- e da, Qe olg Aisa,

avigation! | — Aa g, WE FA R o] &L iAo Ay AHdn
- 299 9@, Fo| 7l AL TR ¢ A4 ek yEdEd
(e 1‘—13"]0]'%34 ‘3]7‘}01
HelA gl | - FB EFAAE wEsA Jd (o, E EA, 3L ZA, BE)
(Page Design) | - 32 W3 QR (EE H} Sef) S }Bﬂ A2 EA4 2ot o 2
- AHEZE 2414 FejA] el

EA, F)

(E d) WebSAT B9} A1)
'EEE

- P38 #aAA FE BE oA EALT tagsE 7142 3lelof it

- AA8 2eAE 28 olu)A= ALT tagsE 7M1 ¢lojop g}
Tl - RE ofulx @e HAE g 22 7Aoo} g,

(Accessibility) | _ wgero] 418 HTA noframe G40} Solob Bl

- 18 A3 9o A4 AHEE RGB gtk AREE

- BG color® TEXT color&4-& 34 23d o g A5 olof 3},

- 2895 X389 Hojxg Ale|z& 30K oz gt

A - o|n|A}el iz olnlAle] Z3) gold] diF FEI} ¥ o Fic),
(Performance} | - ¢}¥l*= JPEG format— #2 ge
- Banner & Apo] 2= 500 plxel°] ‘1’37‘] HEE gy

- B8 HelE #Ag ¢ Ao gAagE glojof v}
A o] - gaz#% ‘ﬂqiﬁzj;%’\i]?l%éi ‘E{d ?.E}’—‘%"ﬂ‘ & o] &atodof Fr}
: -1_ _ i X o H;y ol &
(Navigation} | ga= A ,41}1 ?_]_’\'E_JE]T ook 2.
- HAE 2 L G494 94 REZ vk
A B - 7bEd & AdEg gag o))
(Maintainability) | - Z& #o]A|ol+= Head tag’t ¢lelok gt}
- HoojAe dEE AFEeE wHetoo} g}
7454 - #jo]#19] scrolling text, blinking text, 1211 marquee style textE
{Readability) A galel
- OHel AlEA By A ¥4 et
ohalel AbE - ok a8sty a3E kg e 7)5S T #Eledo}l 3}
{Form Use) | - ¥4& 2 5 F4E A2 Ao A= ] & Eialejop g},

-1
A

Copyright (C) 2003 NuriMedia Co., Ltd.



140 HHEREaE H204 3L 2003

=2} Information & Design ptyAbol
M AlES A H7EE 1% Al
BAEE FAAEed, Wi JAA &S
HIHI Aeld(Navigation), 7154 (Functiona-
lity), Alof(Control}, $193(Language), #|=
W (Feedhack), 9B/ (Consistency), o2
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oA | ea Ay va A palx | Evaluation | Checklist 7;‘0'1 sl | e |HEE H7H
i{l%ﬁfbé '%E*I];Eli - Y Rules %4 7l s h © pleeily
(=% 1o

BCE T B o I B = T - B 2 K T U B e -

-Navigation  |-Navigation |-Organization |-Accessibility |-Navigation  |-Autaol olAb|-alale] A8 -8 =
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S1 ¢ Turner, Steven. The HEP Test for Grading Web Site Usability. Computers in Librarics,

52
© Web Usability Study by Brian Gamage.
54
55
56 ¢
57
DA ”#””L AHP %5 HEg Ao Eo A4 Briubdlel gl A o sk /a3 499

MNov/Dec 2002, Vol. 22 Issue 10
Gerry Gaffney, Jakob Mielsen, Larry Constantine, Jared Spool. Usability guidelines

NIST #[Abo|E AR (Usability) ol 3 713 J23A 53 o 282 (Metrics): WehSAT Evaluation Rules,
Information & Design Usahility Evaluation Checklist for Websites,
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3 200 2AEESEUs
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81 @ Turner, Steven, The HEP Test for Grading Web Site Usability. Computers in Libraries,

Nov/Dec2002, Vol 22 lssue 10

52 1 Gerry Gaflney, Jakoh Mielsen, Larry Constantine, Jared Spool. Usability guidelines

53 @ Web Usability Study by Brian Garnage. .
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vy 9l A~ E 9 (brainstorming) A& A
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i

FaEd

#oe AL, Ay, olFR. 1999
Al 4 Al Ao #F
7124, 9849 AR FE I3
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