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ABSTRACT

The measurement of information system (IS) effectiveness is critical to understanding of the value
and efficacy of IS actions and IS investments, In this paper, we propose a new model of the user
satisfaction index for ISs and present the user satisfaction index which is measured by the proposed
model. Based on the representative theories and models in the field of marketing and IS, we propose
a new user satisfaction index model and verify the new model through the analysis of structural
equation model. The proposed model consists of four basic dimensions: information quality, service
quality, systems quality, and user satisfaction. Alsc, users’ royalty and complaint are adopted as the
additional dimension in this model. Data was collected from the ITFIND users to measure their
satisfaction index. We, then, suggest some strategic guidelines for the better ITFIND which may
useful when the system designers consider upgrading of the system in the future.
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