9 Aushaasl 2R wm £4 97

A Comparative Study on Models of Web-based Information Seeking Behavior
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ABSTRACT

The web is a new information environment, which has different characteristics from a traditional
IR environment. Needed are more research from a new point of view as well as the adoption of
a new research paradigm in order to understand a user-system interaction on the web. The purpose
of this study is to review and analyze models of web-based information seeking behavior, which
Wang, Hawk & Tenopir, Hsieh-Yee, Choo, Detlor & Turnbull, Chun & Cooper, Rieh, and Spink
proposed. The comparative analysis indicates that web-based information seeking models are
categorized into three area: interaction model, information seeking behavior model, and evaluation
model, and that they are based on a multifaceted interaction and a nonlinear perspective,
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