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An Empirical Study on Web-based Question-Answer Services
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ABSTRACT

The purpose of this study is to review the characteristics of a web-based question-answer service
and to analyze the information needs and use behavior of the service for a more efficient
question-answer service plan. On the basis of the findings, this study makes suggestions for the
question-answer service in respect of reinforcing the effectiveness of information itself and the
efficiency of question-answer services. The speciality, accuracy, and specificity including the
variety of themes should be improved for more effective information. Also, interactivity, readiness,
and convenience should be improved for a more efficient service.
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