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ABSTRACT

As the Internet becomes a part of the infrastructure of the world, so will the process of creating
useful digital libraries become an important part of our society. Previous generations of Internet were
focused mainly on the technology. Today the focus has shifted to searching information usefully over
the intelligent Digital Library. However the tension between new technologies and daily information
needs was never resolved but was significantly noted by many researches. Recent findings show us
to gain some feeling for the balancing act in information systems between technological and
sociological factors, They shows that consideration in sociology is needed for the sound deployment
after installation of digital library systems. This study focused on the importance of effects of
non-technical factors for the new DL service period. Experiences and documents in the first
generation DL period were scrutinized and analysed systematically. As a result, we find new idea,
socio-technical approaches to the new DL services.
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