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ABSTRACT

This study aims to evaluate KOLIS-NET system by usefulness tfesting of KOLIS-NET client
integrated system' and by usability testing of KOLIS-NET web site’. For evaluating the usefulness of
the sysiem, we used searching, ease of use, customer support as criferia, and used brainstorming and
in-depth interview as evaluation method. On the other hand, for usability testing of the web site, we
used cognitive walkthrough. Evaluation results are categorized and represented as page redesign, term
consiscency, function improvement and new functionality.
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