*

o] &A}2A1¢] ogYl AdX Au| 2o AF A
A Study on the user centered internet contents service
HEf 2 (Tae-Woo Nam), Z443](Sung-Hee Kim)™*

z =

B AFdME ol&AE 2 AELE odsty 1A TS BhA 72T
ZAZA ] JEYl A2 Mu|2d #a ZAbsth 1 A 283 AHUA AH2 HH|=E
As 1ANA F2Z HH21e FA MulA HEL ARE A|E AE R Folddkd T8
& 982 nXE Aeg eyt 53], Adx MuAgoA EUIAL R AR LA A A
B HEE A o FFoY vgo] wg] RETsE vhe 2102 yehd old id A

o) WeF o2 VEbth Hed, $EHEIBANE oA A¥E ATFE TATA SN
A7sol ¢ RoB BT

)

ABSTRACT
This study explores a user as a customer and analyzed a customer centered contents service
based on the customer value and customer satisfaction. This study showed that revisit of the
site and content purchase are strongly affected by contents quality, service, and cost.
Especially, the ratio of satisfaction of the complaint-response time and customer support system
in comparison to the qualilty and cost factors was low. Therefore, library and information
center need to improve the contents service in terms of custcmer relation.
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