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A Study of Data Quality Management Maturity Model
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ABSTRACT

In companies competing for today’s information society, Data quality deterioration is
causing a negative influence to generate company competitiveness fall and new cost. A
lot of preceding study about data quality have been proceeded in order to solve a
problem of these data quality deterioration. Among the sides of data quality, it has
been studied mainly on quality of the data value and quality of data service that are
the results quality concept. However, this study studied structural quality of the data
which were cause quality concept in a viewpoint of metadata management and
presented data quality management maturity model through this. Also empirically this
study verified that data quality improved if the management level matured.
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