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Information Seeking Behavior of the NAVER Users
via Query Log Analysis
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ABSTRACT

Query logs are online records that capture user interactions with information retrieval systems
and all the search processes. Query log analysis offers an advantage of providing reasonable
and unobtrusive means of collecting search information from a large number of users. In this
paper, query logs of NAVER, a major Korean Internet search service, were analyzed to
investigate the information seeking behavior of NAVER users. The query logs were collected
over one week from various collections such as comprehensive search, directory search and web
document search. It is expected that this study could contribute to the development and
implementation of more effective web search systems and services.
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