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ABSTRACT

The purpose of this study was to provide suggestions for the effective management and user
services of electronic journals in university libraries. In order to do that literature reviews, case
studies, and survey questionnaires were conducted. The case studies involved six university
libraries, which were analyzed based on accessing, cataloging and user services. Questionnaires
consisting of forty-seven items in eight parts, including selection and subscription of electronic
journals were distributed to the librarians who were in charge of managing electronic journals.
Following an analysis on the survey, guidelines for effective management and user services of
electronic journals were suggested.
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