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A Study on the User Guide through Content Analysis of the FAQ at
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ABSTRACT

The purpose of this study is to provide library users with the effective way of use on
academic library and its collection. In order to achieve this purpose the menu structure and
question contents appearing at the FAQs of academic library Website were analyzed. And also,
guidelines for effective use of a university library via FAQ at different access stages were
proposed. It is expected that the result of this study can help both a Web designer to the
development and implementation of efficient library FAQs and a creator of a library use
guidebook.
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