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ABSTRACT

This study examines basic concepts and characteristics of QuestionPoint, the typical model of
Collaborative Digital Reference Service and Global Reference Network, and analyzes the case of
Question X ) E service at Korea Institute of Science and Technology Information where the service
is initiated first time in Korea by developing Korean interface. 114 reference questions were analyzed,
and questionnaires were sent to 63 service users to find out their overall attitudes and degree of
satisfaction. Some suggestions were made by discussing the necessity of the enhancement of CDRS
and mutual cooperation among Korean libraries.
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