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ABSTRACT

This study aims to present a new approach to measuring the economic value of the
public libraries, identifying and suggesting the modified contingent valuation method
(CVM) application. The modified CVM, which applied Dissonance Minimizing (DM)
format, is presented as a new approach. A cost—benefit analysis is used as a tool
to determine if the benefits of public libraries outweigh the cost incurred in
providing the services. The benefits of public libraries are based on estimates of
how much the user is willing to pay for the library services and costs are based on
the prices of providing the services. A comparison between two methods are
conducted in a case study in order to measure the economic value of 'J Public
Library'. The study also conducts a case study to analyse the WTP value of the 'J
Public Library' and demonstrates how public libraries approach the their local

studies.
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