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A Management Improvement Study by the Use Survey of an Academic Library

-- Focused on the Analysis of Circulation Records of the C-Academic Library Users
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ABSTRACT

The books and circulation-related data in the Library Automation System(LAS) of
C-academic library were collected and analyzed, and also the method which may be
applied to the Customer Relationship Management (CRM) based on the results was
suggested in this paper. Collected data were 269,387 bibliographic data of books, 12,281
patron data, and 39,269 circulation records. User identity, circulation frequencies, total
number of circulated books, and publication year as relation factor from the analyzed
data of circulation records were extracted. They were also analyzed, and verified by

correlation coefficient.
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FHAE| FAF%) [ NEAF(%) WELF(%)|EHIE| FAF%) | NE AT (%) | HERF(%)
2006 2.32 5.79 6.83 1993 3.39 2.24 1.57
2005 3.49 9.57 13.93 | 1992 2.48 1.51 0.99
2004 3.90 10.04 1282 | 1991 2.74 1.17 0.76
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