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ABSTRACT

The purposes of this study are to examine the factors influencing the user satisfaction
of knowledge management system(KMS) and the influence of the user satisfaction on the
performance, and to search the strategies for effective KMS operating. The results of
covariance structural analyses indicate that the factors-knowledge quality and KMS quality
significantly influence the user satisfaction. User satisfaction also significantly affects
the performance. Based on the results, this study discusses the potential implications
for the strategies of KMS implementing to improve the user satisfaction and performance.
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5.2.1 A8 = 4 A, TINIERA, 71EErY e A
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5, Qe A AREE AT s W B AT A 7IFEdA S AAEE, KMS
2 9334 (internal consistency) #4418 24| F4, A2 S Aakele] RS 74
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