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ABSTRACT

The purpose of this study is to examine the causal relationships among knowledge
management(KM) influence factors(leadership, learning culture, member  attitude,
reward, knowledge quality, KMS quality), KM activities(knowledge creation, knowledge
sharing), KM performance in public enterprise. The results of data analysis by structured
equation model (SEM) indicate that learning culture, knowledge quality and KMS quality
significantly influence the knowledge creation and sharing. Member” attitude has significant
influences on the knowledge creation. And knowledge creation and sharing have a significant
affect on KM performance. Based on the results, the potential implications of the strategy
for effective knowledge management are discussed.
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U] SHAETE ARSete] SA% A9E b
7S Agate] g Aot vlarste] et

v AEY HEE gmgt(Eg 2001).
E}?«W TANEE 7He AL e

71FEFAd ol SEEAT Y ATHE o 3
D}(Pedhazur and Schmelkin 1991). ool &
Aol E 7IEErY dee fa 7138

& FololR7h opet AR PRRA A A4 7]
]

b AR
=4, B T 7144 ANAE7IEAM Y] 48E B & Aol Al



iz z)

z4 Al ==

Z] —176 =,

2, KMS

(1 3x).

7270 e (construct validity) < <
Tl AR o] 2% 970 (theoretical con-
struct) # ©]& FHshe SHETE 7] ¢
AREE ofnsH(AAY, 1990). & A-ellA
+ TNE ] "FEF3A (convergent validity)
3} FHEA (discriminant validity) HZ
< 918l g1A 291%4 (confirmatory factor
analysis: CFA)< AAIStth £214
AellA NI S8 s E S4F
5 A9 A HEE EEs] S HrbiE
S 2= CMIN(Amos®] #43} 7153, CMIN
of i3t p-%k GFI(Goodness of Fit Index),
RMR(Root Mean square Residual), NFI
(Normed Fit Index), TLI(Turker-Lewis

2o
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Index), CFI(Comparative Fit Index) ¢
3w AFE ARSI

TN e Seld 2918

2 AFolMe oA AAGE AFEY 2
7HMaE AZs] 98 A1 (maximum
likelihood) & &% SEM #41& AAISHSITh
SEM #4723 2389 CMIN(x')< 2318.62
(df.=697, p=0.00) & VRO, A&l
1 GFI= 0.874, AGFI(Adjusted GFI) & 0.851,
RMR< 0.057, RMSEA (Root Mean Square

(E 1y MEE o AT 2MET
AFE M B2-2) 8k o] R & AR R A
Pote | SF e | ol |2 e A | 2 | | we | ae | 5
2 o A 0.907 | 3.635 | 0.8388 | 1.000
ARt | 0.879 | 3.579 | 0.7607 [0.657** | 1.000
TR = 0.850 | 4.008 | 0.6679 |0.434** | 0.584** | 1.000
LS 0921 | 3.169 | 0.8547 |0.578™* | 0.585* |0.326** | 1.000
A2 EA 0.922 | 3461 |0.7684 |0.540™* | 0.648™* |0.535** |0.670** | 1.000
KMS#4 0.909 | 3417 |0.7545 |0.518™* | 0.620** |0.464** |0.647** |0.707** | 1.000
AX%% 0.878 | 3.619 |0.7428 |0.489** | 0.672** |0.650** |0.448** |0.627** |0.571** | 1.000
A2 0911 |3596 [0.7889 |0.489™* | 0.646™* |0.546™* |0.500** |0.618** |0.581** |0.732** | 1.000
s 0.949 |3418 ]0.7962 |0.518™* | 0.658™* |0.543** 10.627** (0.763** (0.642** |0.634** |0.628"*
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(E 2) goln 2024 HIY

TNE CMIN p-value GFI RMR NFI TLI CF1
294 367.10 .000 841 .056 880 763 882
SreA st 137.26 .000 936 034 940 883 942
B = 12.60 .002 993 011 992 981 994
L 108.06 .000 952 025 966 935 968

A E4 260.85 .000 908 029 937 898 939
KMS-$-4 123.76 .000 944 025 956 916 958
AN3E 178.02 .000 963 028 972 951 974
A4 TR 178.02 .000 963 028 972 951 974
A 3 16.25 .000 993 006 .996 995 997

Error of Approximation) &= 00512 JeRtt) 5
FA3A14=21 NFI= 0,925, IFI(Incremental Fit
Index) = 0.946, CFI(Comparative Fit Index)
= 09460 = VrEptom, A A4 PNFI
(Parsimonious NFI) & 0.826, PGFI(Parsimo-
nious GFI) & 0.7432.2 Yelgth J7239)

o p(0.05 FFANN BAROE felrlaA
e Z0% Uehgrt meb] (ZML-D3} (O}
A2y 25 A14wet

AR A4S ANTR 1
A= GYYS rlshs ARARE 247 0458
(CR.=7.686), 0.206(CR.=2.883)% Le}%k
o Z17e] ARAG BF p001 $FNM 5

ARz Fome Aoz yeht ZHR2-D
3 (FHE2-2) B AEEdh

A2 gEol A3 AR =7 A4 ZZEel 1)
A2 FFE= sk 4=AT= 0283(CR.
=7.060) 2 YepEreH, p(0.01 FElAM FA
Ao frowd 2w yeht Md3-D2
A=Ak, AR AN QT o A4 5 7+
A B9 AZAF(-0.012, CR.=-0.255)
© p0.05 A SAHCE frolnlstA] &
A v FHE3-2)= 7124 T

B ANE B A o] AT
= 27} -0.055(CR.=-1.554), 0.042(CR.=
1.067) = p0.05 oA FAACZ Fou]
A oA veht PH-DI M- = B
F 717 i

AXFZ ] AXFE vA = TS <
nets AEATE 0.198(C.R.=4.354) 2 et
2oH, p(0.01 FEAH FAHLR For|eh
Aoz yeht (7Mdh-1)& AP EHAT. A4
FAI AT 2] WAl B9 ARATE
0.115, CR.=2.244) 94 p0.05 FEollA &
ARz Fonme Aoz yeht (71ds-2)
= AR



KMS Fdo] ANHAZEF A4l vA|
= dFEs grishs ARATE 247 0.090
(CR.=2.029), 0.099(CR.=2.016)= \tebsk
o Z47e] ARAT 5 p0.05 FEolA F
ARz Fonme Aoz yeht (7Hd6-1
3 FHd6-2) BT A= EHA

A A e & 7o) AL vjshe A4
E3} A2FF 7] A2A9E 0575(CR.=
9.184) & p0.01 FollA FAXLE f2ju|
Sl Wt A4 ZE 0] A4 el A(+) <]
FFe WA Zolghks UMD AYE

AXEZEH 3 7] AEATE 0454(CR.
=6.858) & pd0.01 FFllM FAZHCE F9]
PlSHAl Ve A2 gE0] Al A(+) 9] o
e T Aol (FHI8-1) AT
A X afrek At o] ArATE 0432(CR.=
7.306) & pC0.01 F<ellA FAHSE frofn]

Al VR A2 F-7t Aol B (+) o F3F
S v Folgte (7d8-2) Al A=Ak

SEM 4= &8 E43AAe (O" 33
4, 53 (measurement model) 3 3
23 (structure model) 9] AZATES EF
EF3 ATE ongt

ATFEFANA AAIS TS k] 3
3 - ﬂ@iﬁr' —%iﬂi AP E 7 -?1‘311 A&

o
)\
oZi r-{

7}

5114—(0.283)9} 1]’51%7‘3‘( ) KMS #2
(0102) S22 vehstth A45F S5l o
S E SFFASRESH0404) 7 7P 2 a2
£ 7HE AL Ueiyt I dee R A
2]52(0.233), KMS #2(0152) 2% et

=/ =
| wEzs | Ezex i
7H W e e lzrxéj} (Std.Erro}r) Clé{atticjl Azt
H1-1 7123 G > AAE + -0.053 0.034 -1.549 ks
H1-2 71232 HA > A4 + 0.003 0.038 0.070 ks
H2-1 SRS} > A AE + 0.458** 0.060 7.686 A e
H2-2 S5A SRS} > A3 + 0.206™* 0.071 2.883 e
H3-1 Aol E & - RIS + 0.283** 0.040 7.060 e
H3-2 Aol & - AR + -0.012 0.046 -0.255 ks
H4-1 B 4 ANBE + -0.055 0.035 -1.554 ks
H4-2 B & AAFH + 0.042 0.039 1.067 ks
H5-1 A4 F A ANFE + 0.198** 0.046 4.354 e
H5-2 2 2 & A ATH + 0.115* 0.051 2.244 A
H6-1 KMS & 4 - A435 + 0.090* 0.045 2.029 e
H6-2 KMS & 43 - A3 + 0.099* 0.049 2.016 e
H7 2 A A E > AN + 0.575%* 0.063 9.184 A e
H8-1 A4z 3 + 0.454** 0.066 6.858 e
H8-2 A4 FFoA 3 + 0.432** 0.059 7.306 A e

*pC0.05: ** p<0.01
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o.868N, 0jg14/0.501
atz
at3
g
pfs
0,57, 0,837,574
kagd ks2
kg5
0,504-10,535 0)505™0, M&8, 0, 756
=q1 |[=92 [ =a2 |[=a4 ][ =q5 |
FF p0.05: *F p<0.01, A A freule H2ZE fn|F
(A8 3) FxEHA EMEL
(H 4 Z2EM 23 AYen, (e, S2(EES AT
A4 | A A9 [ kMS | A4 [ A4
T T ea e | P | w3 | B3 | 22 | 3w
AR A as -0.061 0442 0.283 -0.066 0.227 0.102 - -
2 T | - - - - - - -
o= =39 -0.061 0442 0.283 -0.066 0.227 0.102 - -
24 AH & 0.003 0.177 -0.010 0.045 0.117 0.100 0.514 -
1; e -0.031 0.227 0.146 -0.034 0.116 0.052 - -
o 83 -0.029 0.404 0.135 0.011 0.233 0.152 0.514 -
AR a - - - - - - 0.382 0.407
33} 7 as -0.035 0.333 0.163 -0.021 0.182 0.101 0.209 -
=33 -0.035 0.333 0.163 -0.021 0.182 0.101 0.591 0.407
weh g A1) Aol g A4 @ 7P E AWt e & Ut Lt
gFag1e A= AAFEH THE AR 2 = AF2(0.182), 7HIEAE=(0.163), KMS +
HEHAS oush=tl, SsA3E3H0.333) 7} 2(0101) 522 YEst:
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