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ABSTRACT

As the amount of web information grows, a bookmark has become an important tool
to reuse web information effectively which is relevant to users information needs. Thus,
this study aimed to investigate how bookmarks are used as a management tool of web
information, and what functions users require concerned with it. For this purpose,
semi-structured interviews and observations were carried out from 5 respondents, and
a survey was conducted to investigate the relationship between bookmark using behaviors
and requirements for function improvement. The users who use bookmark less frequently
think bookmark feature essential for the purpose of reusing web information.
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