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ABSTRACT

The purpose of this study is to investigate the information-seeking procedure of surveillants
against public sector organizations in Korea. The surveillants used accountability mechanisms
such as National Assembly Inspection and information disclosure to find out information they
wanted. Examples of such group include social activists, professional supervisors, aides of the
National Assembly congressman and the press members. Using data collected by in-depth
interviews and participative observations, we studied their information seeking behaviors and
factors that affect the procedure. Based on the Grounded Theory approach, we first generated
56 concepts, 17 categories and 6 super-categories about the participants’ feeling, experiences
and perception related to their information seeking. Then we developed a factor model among
those generated concepts. The main contributions of this study are a) the results provide a
useful guidance for the public information seekers b) we draw the requirements for enhancing
public sector organizations’ information management systems
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ArFARES YPAAE Sl o= $5S Wallstaal gtk WS Wk gt}
she A 71E0E T8 39530 A F (FodzH,2,34.7)
A HH A, oA TAES AFs 9
THRAA), B3k v/l = Theolzl AR "o ALARE AR T 7He] 7]l
QA A7ke] AL} S A Ho] HH TR A FL% AR S PolR Ho] gl F %o
1 YA B A BT} A e Aol

AEFE o oF sh=d] 18A A=

Eo] ovlet JE= F F QO™ 2|7t A9l 2 7hEste] SRS e T 2%

AA ot d AH7A N E vFele & ARG Ptk A AT LR

3 wjFolgty By itk 7t e o7 REHA JAAL oA
HATNE 98t ZIZAR F727F A FAE Azl el TE e AlFels 719l

3t grte}l vigs SulEA 3] SlsiM e a7ahd dolEe] A3} AT

= Y538 AJHo| AlgAdo] FhH3] oo} #o] th 7] wjFolgty BS ek Wt

stk 28y, AR 7o) Algst (i 2H)

JHo Ao NEAS AT Thet ek

3 AYS 3t Ytk o= EW, 23 AR A7} 2347 A sjele] A WA Lol ‘2|

Z ZQ o] Feyy Uz FET AZ olgke dEo] YA A e, AL e AE
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o AY dol ltet L, THA, AlFsE
e o Aojo] fluvky P, 1 G &7
71E & thgoll CSDY) 2 HeHS A Byt
ST, J8A, I ARE g RS
glof 71EH o2 on7t Qle Zd 214 wiH
ogA sk, A Al PojA HulgEiar
o AT AdFUTh I¥ Ao s A=

UL (3o 2H)

AfgedziEe] &t 4RE
ofe] 2k A3 + e LH%%Ol‘}iEHL o
£ 5o} (AHg)olEs AR A
2 A 3NE weked 7 AAdsdel =
shte] AE] AEGET A Heole7t 1
¥ FolAsen, Aduds d wuitt 7]
U] 2l TS Hol o st oF
7 s & W&ol FAs B Rl
o} AR CAME 7|25 olWd= 2}

S okt AR ol el A3 HF-HA
23l 713e] QIEEH Ml Qs Tt o]
Z gaE HdaEo] $, 1 P HekxA
2 QR E AR Hel ErFsdch A
THAREL 7)o AFseE deAEe] X
ool i3l TFAOE B 4%% A AL Yk
Aoehs ARV 2 A4 Feo] BARES
gl PDFY} CSD FElZ u& AL sl A
2 Aggaor stEE BHsl] wio]
AH1,2,4.7).

AEIN AL 2 A2E]7] fsixle YA
g QHHo|AE & 7HPo] F3E Y] 50l
AR 3= Aol Foath A= #
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9) Compact Shared Document 2.

AAES SIEIRFEA FRIBINA2H
75 A e 278 ofe] A S0t
FIE T 7T BYVUY SVLA)
A28 BRARIA 715 ARE ALBIEk: of

% 52 5 999 4o ot

A AR 2T 2Fo]
&5k XA Y
533;‘47 ks #(tasks) & F=3t7, Y
T3S Qs B3 AH Q79| EA(charac-
teristics of information needs)S ZA3H #
tHLeckie 5 1996). WA= AlRto] o4
el W HsHoE YRS Fyske A
o] Slof Al ide] Fa g Aoln o]t
Ao 5ol Ad % HRA Y 854
B9 QJ’J—O]NOH Oﬂff e Ft}
ARFTF w7 aRlor TS Ay
HAYZE] 543 F72 Al 5442
Aol Age] 2HL E3 oXH= AoF A
B30 A el 712 wji7de s AFeith
o]:= Leckie 5(1996) ©] A A& 73 (context)
8408 AHH 9 Fe ”]7474‘/} 45 ?’
£ F4ske 71 Wt E
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d
NI



e 3318 BRLAAL FuFTel BE R A7 271

olut Bl = (attitudes) & TAIHA] Wk, ©

_4

7k a1 Akl Tisl 2 gl 71Ee) A4

A9 wddM = BN AREe] AR A 7A%el wet FEFT ARV gee A
AYZ ta)] L/e a5 AN g% SR1E 4 ArHCase 2007 A1E).
7ol AR FTF Aol JekS A= F2 84 Johnson(1997)-2 A HF735 F A of
2 E2H IAINAES JEFT dE m Algo] AWZ E2TEEE Er])Rols A
o] AL Mol Hlg A 5 ABlY] SAA W Ay 2918 AEA A (demographics) HF
3ol E&o] F 7 Y= A |ESTS Z2H Q) o} A H Al 733 (direct experience) W& F
om, o]zlo] FRFAH HAo| FEFS H|A| 7S AASEAL Qith o] Ao wjAdex =
Al Ak ol TS Azt ARl thk FATAAE] AFFATY HFE o7t
5719 - Alksls AL E Johnson(1997) slom, Ao /Md Jile] sig BRAT
o] ARFTo| F7IE AAIZH 43 (belief) 2 o 2 S Y= ARBE YEYT 2wl
el st A Fosk ouE Ze=t Bap &) 7R
FATAAES o Hola FFHeE A v ZAA et el Ho s ARE st
WHEE T8k 254 @4 (active search) U Hoh A9%E vAUESE ol&dl BEE
f8ol &3HWilson 1999). ¥=+7133} o FTote dsote o= ERIFHY] wiEel
#HH olrE BAsitZE 54 ARl tis) 2 o} o]= Wilson(1999) &] HHEFF FFelA]
23 ARE 2T = AR QAAFS AA =G A o) (information transfer) 3}
o ARG 7 WS, B3 JEE 7S A B W3 (information exchange) 72 &<l
ol Algets AdH HRAS T I5F + a5+ Aol7E sjtk
Aoz 7|t stoll FEFF Hxpr} P H AN AELS BHo g F83lL 25
o} ol AR FAGtE e ¢aL F53 A Ad JRYS FE o]gat 54 <l
AR 224Y o Y BEE F7E T Hao]AE deshs 7ol At ol AE
FoHT sk JHIA A 8<U(personal FlA Q1A 213 HRF ~ERS A
relevance factors) ol &3t 7102 & 23 Bystrom&Jarvelin(1995) &) 3ol
4 AtHJonson 1997). 2Aght}, FE24Q JEE AAE d il T
o AR d8RAI BT, 7 u, TAE s FAY, £A7) He B4
o] A} A3t A, e 22 7, AP = A F= Z\(Dervm 1992) 2.2 o]k
57 Fol PR FEHA FI= =240l G FEE Fe71=E skt 34
PR3 Qlek ol W, A, i I, £ 7171 €tk
971 £9] 7leld Q<l(personal factors)} = ALHANEL A E Hd ARYAL o
ol A T A 8lo] FFAlA 9 St oA 73] AHAQ QI o]
&S PRIkl Sk= Bystrom & Jarvelin(1995) 22 Ed) ARE 238 E St} shte] A
o] B33} frAkgt Axfolh EEg YHTIAR} B3 o[l Eo|X] Ak HHAIAH S T
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A Qo] oluel, A, A2 5 rhoyat 5. 4 2
&3 (hybrid) DL AT Yoml, e
et 543t J0) e Aol F-EA e o] AFe| BHL FFUE PO B
Bee] S Frh FAAES FEB AR ARRAAS] TYWAG AR 3T 5
g g APol dE AL AF AHRSEE o AN AAUZS T FRANE 37
Aol om, B4 AIEG AN T sH HAG 1 B 93 F= 25
T2 AR A oA BA B 4] Atk WIlE Aolgnk o] ATE BBl )
AR A3 AEAY FEA T ABHe.  HYHOE AP BEL Sk Ao
2 k) Hrks 338 ks d ] 2 H9IE skl Agsgon, dTte
BE A AN el B LS A BE 3, SRS B 8 JRE
el 917 MEolthohnson 1997). A F7eks ol BAW BA, BIAAE
AN A J5U HAT AR BE F8 BH0E S: ANASwAlY B
Qo me} Best 57k gebd S glel AN A, J1SPALES ARS 98 ARE 5
FT AT AAE QUL ol BER AL Heks ABAL) FHA B9 ARFTA He
EEE e S Al FaYl B ARL%
ANE Y53 ARE Qslel I AH ZRPARA B JRA A
sk deslthy BRAS M guel Wel 7 U9L Eal HRS Freks Aol 24
2 248 278} wEsE, 4857 S Toik o] FAl) Bl FRH A7k WL
Y

z
A2 S oSl AR R slel § 7909 A deldE 43
F QEHE F 17 Ak FE@E Ju)

T

(il mlm r-?lﬂ I"N
ol

ofN ok

£ TR Ak ]36} gL T AT ARS FHsoH, Al thEt A
gele] Aapt e H L s U 1 A g S Bl BRI HAe) ol Aud
o] F4 (sufficiency), %24 (pertinency) < NE HFE EEsoH, WFso] HAalol
WK F SAEE, B Bk B AS 5 HAE o] WS wAET
ol§¢] F A% Frhe= Bystrom & A A FHIAAEE 54 ARt
Jarvelin(1995) ¢ R 2} Pg7hA A1 sl Fdatets a7 sl S 4Rl 2
BEFF A= 1S B ENSoR Yehd AgES Sl T B e 277 2 st
B F71EQ AH 50T th] IEdEE B P Rl ME Aot a2
TZ2E ZH=tH(Wilson 1999). &, FH 8= 43 ARYS delste] RS GAEty, A
ol AH 5N W o] oW F=A HE g5t Al tisf 12 st F7t
of wel FaFs WAl Hrk(Case 2005). BAERE gAY 1A FHE TEZ AAA

ARse= A 1A ARS Fokal Jltk
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Mg Aveks golA ouzk 9k AEAT Sl ARHQ AuAE TR Do A
P43 AR NdH BFE £ESe) AME ASI Ak
FAE AW 2, 4% B PUEL o] AL PYPNAE BH 2P
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AARR A2 FEAR FPA) B Ak FF AToAE AEAY FxoN o)
g FAW) Wl EAL, o] A=A APAAEY U HL B Y= 32
BETAS U QERE AR AT F 1B JREYRe BH 2HL Fol FF
BE) 3T BABR ARE B2 20 Aug Agae B4 g 35 240 3
o wl #AS AN AF Apeks PN Qs Bk 0B Fo A3uAIAc 37
oJEzk Gtk BEH AT el FH APl /1% 29) P AN AAE BAPOR
N EZ7) ol e AuATHAe AL, A ARRAAEY JEFT UES Holy
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