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ABSTRACT

In comparison to the services provided by the typical information systems, the historical
records from the period before the modern times require additional information services
to reflect the format and content oriented peculiarities of the data. The additional services
also need to be considered in light of the users” information needs. For this study, a series
of literature reviews was conducted to present the specific analysis criteria for the historical
information services. Based on these criteria, the domestic and foreign historical information
service provision and use status was investigated. In addition, users” information needs
were identified and user-based historical information service improvement suggestions
were generated.
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